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Abstract:

Quality management is one of the essential elements in improving real estate sales
performance, as it contributes to enhancing efficiency and customer satisfaction. Given
the rapid growth of the real estate market in Jeddah, it becomes crucial to study the impact

of quality management practices on real estate sales performance in this context.

Objective: This research aims to explore the effect of quality management on the
sales performance of real estate sales department employees at Al-Aal Real

Estate Company in Jeddah.

Methodology: A quantitative research methodology was employed by distributing
guestionnaires to a sample of sales department employees. The data was
analyzed using appropriate statistical methods to determine the relationship

between the study variables.

Results: The results showed a strong positive relationship between quality
management practices and real estate sales performance, indicating that
improving the quality of services and processes contributes to increased customer

satisfaction and, consequently, enhanced sales.

Scientific Contribution: This research contributes to filling the gaps in the literature
regarding the impact of quality management on real estate sales performance,

especially in the local context.

Practical Contribution: Decision-makers in real estate development companies
can benefit from the findings to effectively implement quality management

practices, which would improve performance and increase sales.

Scientific Applications: The study provides practical recommendations on how to
enhance quality management in the real estate sector, helping to achieve positive results

in financial and marketing performance.

Keywords: Quality management, sales performance, real estate, customer satisfaction.
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Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6582 433 416 217
a. Predictors: (Constant), ABCsasall 3,14

ANOVA?

Model Sum of Squares df Mean Square F Sig.
1 Regression 1.225 1 1.225 25.942 <.001°

Residual 1.606 34 .047

Total 2.831 35
a. Dependent Variable: DDlxaall ¢laf
b. Predictors: (Constant), ABCsasall z)\a;\
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Coefficients®
Standardized

Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
(Constant) .345 .182 1.898 .066 -.024- 715
ABCD .704 .138 .658 5.093 <.001 423 .986

a. Dependent Variable: DDyl ¢1af |

clagaal) 14 R=.658 5agall 50
R? = 433

rob La AL Jgaal) o iy 3

D) 23 5a8 Ay sine ) s Lae (0.02) o0 B ((SiQ) 525 (F) JLaY Lsinall 6 sine sads @
(0.02) A2 (5 e die Japll il

eal 5 (Ylaal) 325all 3 ol (o Ay 8 o 5 Bl 255 N(R= 0.658) LLiLY) Jalas A iy o
LSl

e 0l (S lagsall el Jualad) il (10 (%43.3) o H(R? )Janall paaill Jalas s o
Basall 5l (6 sl & cplall A

o smnal) AV (5 siase of S ¢ (B) Ui Jasill o By 5ine ) (TLVAUE) () As i o
(0.02) ¢ (<) sy

o5 e el el Jiin i (Ylaa!) 3520 513 s Filan] &Y il

51
Dr. Mona Moustafa Elashry M DOCEAI|

UN\VIHE,\\VII



ol All EAEY) g A g J6Y) (o AN (AN LA il

Al Cp Axilan) AYS ) Anlag) Ae aa i 1wl e JY) e il il 1 el e
Jae 83 gall (e alis (5 puilaall Bl (o jall 138 s ™ Cilagual) £13) 5 33 521 (lasa
S el Cilagall elal | S paieS Al )

A8y Apilan) AN Cld Alag) ABMe a9 Y 1" il e S e il ol 138 Galy e
Jae Aadauill A8EN o5 bl ClEDall (o @l 13a uidy ™ Claasal) plai g duaudatil)
5 el Cilagall elal | S jaieS Al )

i) oy Ailiaa) AV il Al ABe aa g Y 1" sl e B e il (il 138 Galy @
A ol Jae Al Zidl oo 8 paldl Bl (a sl 1 iy " Glagsall a9 Agiadl)
5 ieS Cilagal) elal y Jiiuse piieS

Simple Linear hsdl hall jlasi¥) Jaladll ool aladiad a3 (e ydll 1 Hldd¥ g

.Regression Analysid

Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7462 .557 499 .201
a. Predictors: (Constant), &l il « Luelaull Z&1 ¢ 53 sal) (laa pla

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.576 4 .394 9.731 <.001°
Residual 1.255 31 .040
Total 2.831 35

a. Dependent Variable: DD
b. Predictors: (Constant), &gl 40l ¢ Zpedaiil) 28E « 33 50l Jlawia alad
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Coefficients?

Standardized 95.0% Confidence Interval for
Unstandardized Coefficients Coefficients B
Model B Std. Error Beta t Sig. Lower Bound = Upper Bound
(Constant) 412 175 2.350 .025 .054 .769
83 gall o ola 442 121 575 3.645 <.001 .195 .689
Apaplal) 4ala) -.058- 122 -.071- -.475- .638 -.306- .190
Al Al .035 175 .032 .202 .841 -.322- .393

a. Dependent Variable: DDl ¢l
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