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Abstract

The study aimed to identify the impact of digital transformation on improving
organizational performance in Saudi companies. The study adopted the



descriptive analytical approach and relied on a questionnaire as the main tool
.for collecting data from a sample of employees working in Saudi companies

The results indicated that digital transformation has a statistically significant
positive impact on improving organizational performance. In addition, digital
transformation contributes to enhancing operational efficiency, improving
.service quality, and strengthening competitiveness

The study recommended the importance of developing digital infrastructure,
supporting digital culture, and investing in modern technologies to improve
.institutional performance in line with Saudi Vision 2030

:Keywords

Digital Transformation, Organizational Performance, Operational Efficiency,
.Service Quality, Competitiveness
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