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Abstract

The present study aimed to examine the contribution of digital leadership to
sustainable development within the Facilities Sector at Princess Nourah bint Abdulrahman
University in the city of Riyadh. The significance of investigating this relationship stems
from its alignment with Saudi Vision 2030, which aspires to achieve the highest levels of
sustainability through various strategic approaches, most notably digital leadership.

To achieve the study objectives, the researcher adopted the descriptive-analytical
approach using a social survey method. A field survey was conducted on a sample of (361)
employees working in the facilities sector, representing the study population of (5,497)
employees. An electronic questionnaire was utilized as the primary data collection
instrument.

The findings revealed that digital leadership plays a significant and effective role in
enhancing sustainable development at Princess Nourah bint Abdulrahman University.
However, digital innovation was found not to have a statistically significant impact on
environmental sustainability. The results also indicated the absence of statistically significant
differences in respondents’ perceptions attributable to gender. Conversely, statistically
significant differences were found with respect to age, in favor of the 3040 age group, as
well as differences related to educational qualification, in favor of bachelor’s degree holders.

The study recommended strengthening digital innovation practices and continuing to
advance the adoption of rapidly evolving modern digital technologies.

Keywords: Digital Leadership — Sustainable Development — Princess Nourah bint
Abdulrahman University.
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