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A proposed vision of the role of public relations in
crisis management in the private sector in the

Kingdom of Saudi Arabia

( A study on the case of private companies in the city of Jeddah )
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The occurrence of crises is a natural occurrence in life and something that we
cannot avoid given the time, as the contemporary world is witnessing.
A variety of crises, which requires the presence of train models, strategies,
and scientific steps that are always studied, organized, and planned, so that
we can seek help from them in how to leave them, and deal with public
relations when faced with crises through rapid intervention to provide
immediate services, and confront problems related to the problem of crises
in companies with the aim of Helping restore balance in societies, hence the
need to activate the role of public relations
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