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Summary

This study aims to explore the impact of digital marketing strategies on startup
enterprises in Saudi Arabia. Data was collected through a questionnaire distributed
to 150 startup enterprises in various sectors, including e—commerce, technology,
and professional services. The study addressed several key areas, including the
impact of digital marketing on brand awareness, customer attraction, sales growth,

customer satisfaction, and return on investment.

The results of the study showed that most institutions heavily rely on digital
marketing, with social media platforms, search engine optimization (SEO), and paid
advertising being the primary tools used. It was also found that digital marketing
strategies have contributed to increasing brand awareness and attracting new

customers, which positively reflected on sales growth and customer satisfaction.

The study further revealed that the return on investment (ROI) from digital marketing
was higher compared to traditional marketing channels. Based on these results,
the study recommends that startup enterprises increase their investment in digital
marketing, adopt advanced marketing techniques such as SEO and paid
advertising, and enhance customer experience through digital channels. It is also
suggested that specialized marketing teams be strengthened and continuous

training be provided to improve overall performance.

Keywords: Digital Marketing, Startup Enterprises, Social Media, Search Engine

Optimization (SEO), Return on Investment
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