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Abstract:

This research participates in the application of the quality of our trust in services in government
agencies in the Kingdom of Saudi Arabia, which are at the forefront of digital countries that have
adopted transformation, not in their Saudi government projects, by studying the quality of services
provided in the field of administration, and surveying data for a number of users to assess the
values of contribution to performance. "After the results, the Tawakalna Services application is a
comprehensive platform for providing government services to facilitate quality or use the results
for the planning program to enhance communication between service providers and users to ensure
the quality of stakeholders. This research also addresses the most important future officials in the
digital field and how to achieve them.
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