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Abstract

This research aimed to explore how digital transformation and smart applications contribute to
the sustainability of remote work within Saudi companies, comparing the COVID-19 period
with the post-pandemic phase in the context of Saudi Vision 2030. The impetus for this study
arose from the rapid transition towards digitalization in modern business environments and
the growing implementation of smart applications and remote work practices, especially as

.organizations reevaluated traditional working methods due to pandemic pressures

Utilizing a descriptive analytical framework, the study employed a questionnaire to collect data
from a sample comprised of employees, managers, and administrative leaders in Saudi firms.
Key variables included digital transformation and smart applications as independent factors,
with remote work sustainability serving as the dependent variable; this analysis also

.considered differences between pandemic and post-pandemic scenarios

Results indicated high levels of both digital transformation and smart application utilization
among Saudi companies. Moreover, while remote work sustainability was rated highly, it was
slightly lower than that of digital transformation and smart applications. The study also
uncovered a statistically significant positive relationship between digital transformation, smart

applications, and remote work sustainability. Furthermore, it highlighted notable distinctions

favoring the post-pandemic period over the pandemic era—indicating a transition from

merely enforced remote work during the crisis to its more deliberate and sustainable practice

.afterward

The findings illustrated that initiatives like Saudi Vision 2030 and the National Transformation
Program have fostered an enabling environment for digital transformation. Additionally, STC
has played a crucial role in establishing the necessary digital infrastructure and services to
facilitate remote working arrangements. Based on these insights, recommendations include
increasing investment in digital infrastructure, developing formal policies for remote work,
enhancing digital training programs, fostering a flexible organizational culture, and promoting

collaboration with national entities focused on advancing digital capabilities

Keywords: Digital transformation, smart applications, remote work, remote work

sustainability, Saudi companies, Saudi Vision 2030.
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