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Abstract

Through this study, we aim to identify the extent to which electronic management contributes to
improving the quality of services in hospital institutions and to determine the effects of their use.
Riyadh in the Kingdom of Saudi Arabia. To achieve this, the researcher used the analytical descriptive
approach to find out the viewpoint of the health sector employees, including physicians, medical
assistants, and administrators, regarding the impact of the application of electronic management
and management information systems in private medical institutions on the efficiency of the job
performance of workers in those institutions and its impact on the quality of service by designing a
questionnaire to collect data. Developing scales based on previous studies. Based on the random
sample, 118 questionnaires were distributed, of which 100 were retrieved, with a response rate of
85%. To achieve the aim of the study, the researcher used several statistical methods to ensure
stability, frequencies and percentages to describe the study variables, and the arithmetic mean to
determine the level of response to the study variables. In order to identify the impact of electronic
management and management information systems on the efficiency of performance and its impact
on the quality of health services, a statistical study was used, the results of which showed a strong
correlation between electronic management and management information systems on the
efficiency of job performance and a statement of its impact on the quality of health service and
improving performance for workers in private medical institutions. In Riyadh. As the electronic
administration and management information systems have a significant impact on the quality of
performance and the level of health service and improve its performance. Based on the results of the
study, many recommendations were made, the most important of which was to enhance the use of
electronic management and management information systems extensively in private medical
institutions in the city of Riyadh in the Kingdom of Saudi Arabia, with a focus on training and
qualifying human resources in the field of electronic management and management information
systems in private health institutions. In Riyadh, it automates medical records and information
related to patients electronically by means of electronic archiving, with the ability to refer to them at
any time. And the need for hospitals, clinics and dispensaries in the private health sector in Riyadh
to pay attention to continuous training of administrators and health cadres, and the need to develop
the administrative structure in hospitals, clinics and dispensaries in the private health sector in

Riyadh.
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