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Abstract

The study sought to explore the impact of artificial intelligence (Al)
applications and their role in enhancing the quality of administrative decisions,
with an applied focus on Saudi Aramco. This study was conducted in response
to the importance of examining the relationship between various Al applications
(system capability, user experience, training and development, and availability of

experts) and the dimensions of decision—-making quality (accuracy, speed,

efficiency, and satisfaction). It further analyzed the impact of system capability

on the quality of administrative decisions at Saudi Aramco in terms of accuracy,

speed, efficiency, and satisfaction.

The study adopted a descriptive—analytical approach, and data were
collected through a questionnaire distributed to 153 employees at Saudi Aramco.
The results indicated that participants perceive Al systems as capable of adapting
to changes in the work environment and providing accurate and reliable solutions
to administrative problems, reflecting their recognition of the strength of such

systems in supporting the decision—making process.
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