RS-TRIPE PP
|
MIPOCEAIN 51531 2K

)JO&—L‘ 5)'.5! gm

a55etl) 8yl Jlome § SLalail) Baluael e Apbei 8011 oLl 8yl i

s gaudl doyall ASLll § il yo i e Adprdas Aulys

/Uadl sloe

Q‘-J.AMJ.AA?J@A‘

]
Oy datmn .LM‘ s J44+é.” o

Sy 3ald s

gyl plall

Y.Yo



dilg S

il o e ezl 4l el 3l e Byudlly yuall Zani e Jong e 4l 2Ll ;S a1

3y 380 & G dazma ezl e Juaall s JI / paaidly ySCASL anas!

Lalydl a e Lagdl o209

sle ! s ] &l w3190 ‘3 Jeadl 1a J.a.'gqoiﬁ.\.ﬂ| gLa." Ul Jlulg

o dozma paax pal /L



e gyl upd

il

g5 ¢
i Soizel| \
- eaadly LSad) v
[ Slgrsell yoyd Al
2 Joluzdl oy ¢
B JICEH o °
3 PNES | !
z Abstract Y
\ Aslyald aladl LY Jo¥1 Ll A
Y doasall a
Y dwlydlalliw | ).
Al alydl Aaal | V)Y
s Lalydl calual | VY
¢ Lalyudl e¥slad | VY
¢ dwlydl (o958 | V€
1 Sslaid) Us¥ly ALl mlaalyall SN Jumall | Vo
\s dodde V1
\ 4Ll bl dl | VY
\Y SladlHY | A
VY Alaad)) bl 5yls) ide¥) Gl |18
Y RUADNELON|EPYNL SR gt JLIESON | Y.




EES-DA

g9 ¢
YV Lol yodl Az ge SILN Lol | Y
YA dodde Yy
YA o dl Gybg dxiall | YT
YA Coedl paizme | VE
Y4 S dl sga> Yo
Y. | (Y WESTI FPWES TN FE>1 I
0)-T4 Sl yall Hlas ) Sbled) Jelos pl 0l Juaadl | YY
oY Eleogilly il el Jiadll | YA
oy B! YA
00 Sl gl Y.
01 el T
oy NS Yy
oA Loyl Bhiwl (V) Gla | TY
v SPSS maliy culoyiea (V) gle | YE




Jolaadl upd

Amanll ozl o
Y4 o]l ‘
Y. aall \
¥ B! ¥
vy oalatll gl ¢
Al BYESURARN 0
Y¢ Al a0 bbbl 8ys) Hemme olyad L)) 1
Yo el Byles Jlome @ lalaiall Zalaiwd Heoea il38 Lyl cdlalas 4
A By ES (A A
Yv Ll als q
YA Lo ozl Jley L il V.
Y4 Ll 53 bkl §yla] ygma clilas) R
¢ a5l Bylms Jlme 3 labaial Laluiul spme lslas) VY
¢\ L ) A yall HLas | VY
£y Jo¥l e all des ol JLasd V¢
¢y Al Aue yall A all HLas Vo
33 AN Ae yall A all HLas V1
¢o A Ape yall Az yall Hlas WY




JEEH uyed

eS| JSad!
Y. ]!
¥\ aall
vy B!
vy oslatll gl
re R VS PR TR
Yo Jo¥ e yall An a1l (G paie 48V
¥ Al e ol A a1 (G aaze A8Me
Yv L e ol A yall G adze A8)e
YA Ayl dpeyall dunyall G paie A8e




:M‘

“oleleall lolinar ol ¥l lolize) Lee il Ackea 2001 oLl 81s] 31 e 3 yail] Aselydl cadua
& ) o lie e Badatlly Lol Aalaial e (elaslll o Ua-AumLitll sl yloLica
oyl ASLeall § 3nll o lie 3 cotlalatly Aaalyodl peime (Jiads Asgaudl A yall ASLeodl
g« Julmtl] o1l gedl el yodl et 3,8V ikl Aies Lyl By Ausgaad
il 13 LS g ngally 2alarall Slipgudly sl elyiiul e L 331 A8e Zulysg ol piiel
el 28l § pmill o lie § codaladl g 2ulyodl Bie e Loassas g Aslil 315
Ayl cioteie byl sas | Jaf e /Y0/ 51iin| SPSS maliyy aluiioul o3 of dusgaall
515 cr Alm| A1 13 B5e g il L il Bt (e Byl a5 (3158 Bl
ol a8 olie oo dslan] W5 o153 L3N 39299 olatall Halaisls deh 4011 oLkl
59299 calaiell Aaltiwly Sleleat] olize (rp dslan| Y5 I3 ABSe 59299 Lalaiod! daluiuels
A0¥s 13 ABe 39299 < Aaliiadl Aol iuslg Ry Ll sl oline oy Al AYs oil3 Ak
Slimgs Botay el yoldl gl Basl o) 5l e 2l cRalaidl 2l oanly 2elail] yloline (s Ailias|
ooy 2SI s tgalin gy ke Al Sl B,1] Adghne o 0T ymiall Bylsf e s
shlellgyla] e cnalsgell Jud (o Lpde 8 ylacudls Lite Jelaidls Ll o g Loy dleaddd ] ylo Ll
(oLiST (rale ga LB (o it unns Blady Aol As s el patunedl §guniell ymiall § Rubi il
cladly cuad! (o el J) Ao badl gung Joad! sl eil § LaolSals Ladlad gus puds
oo iy Jae s A1 Slel ol casl Lty o lusliadl pdgs pmiall § dubei a1 Lol 5y0) e
Slebeall 2591 clmiial g 1531 S 3 21 Akei 21 oLl poins po wcileleal loling S
ity tyomt] (nle gl Boss el Jlad yllo] b3 ymiall 3 Rl Sl oLkl 5ylf e Aalaiilly
e ool Sy Bl Slus¥l Jboline Loy pudiiy dyuzei] Jlad sl ad g ae clileal| Joline
i3 § ooty 43 )l g1 Bl yad IS 1k b slote] yamtedl § ki AL oLl 53]
e b yall (ya 8y05¥1 o8] ySall 1y aLLaS paglat pe ¢ ymiall 1 Harne Bacs (gl of bl
2SI Al 2kl ool yomed] § il JlaLiell 3515) e Aumlied] 1o JloLien ¥ Lato

ULl cyol SalBgy5 g Buig AT Lozl o Lalas¥) Aulamg cniloglaall didn!

A liaad! el

Lyl Byloes - caledaiad) daldiw!- ddea 4000 o Lsell ,1s)



Abstract:

The study aimed to identify the impact of operational risk management of all types
(people risks, process risks, external event risks, and system risks) on the sustainability
of organisations, with application to retail stores in the Kingdom of Saudi Arabia. The
study population consisted of retail store employees in Saudi Arabia, and the researcher
selected a sample of V¢ individuals. The study adopted a descriptive analytical approach
to describe the variables and study the relationship between them, through reviewing
books and journals related to the subject. A questionnaire was also designed and
distributed to the study sample, who were retail workers in Saudi Arabia. SPSS version
Yo was then used to test the hypotheses. The study used a questionnaire as a tool and
reached several conclusions, including that there is a statistically significant
relationship between operational risk management and organisational sustainability, a
statistically significant relationship between people risks and organisational
sustainability, and a statistically significant relationship between process risks and
organisational sustainability. there is a statistically significant relationship between
external event risk and organisational sustainability, and there is a statistically
significant relationship between system risk and organisational sustainability. Based on
the results of the study, the study made several recommendations, including: Store
management should take responsibility for managing operational risks and establish
specific principles for how operational risks are identified, assessed, monitored,
minimised and controlled by employees. Operational risk management in the store
should be subject to continuous, comprehensive, effective, and independent internal
review by competent employees, who should assess its effectiveness, its ability to
continue operating, and the need for adjustments and changes. Operational risk
management in the store must provide policies, methods, and procedures that control
and mitigate operational risks, while identifying inherent operational risks in all types
of products, activities, processes, and systems. The store's operational risk management
must provide an effective framework to help employees identify and assess operational
risks, while providing an effective framework to identify, assess and control external
event risks in particular. Operational risk management in the store must prepare
adequate contingency plans to deal with any emergency that may cause the interruption
of a particular activity or service within the store, while developing an early warning
system to enable management to identify potential external event risks. The store's
operational risk management must secure adequate IT infrastructure and protect
systems from cyber attacks and data breaches.

Keywords:

Operational Risk Management - Sustainability of Organizations - Retail Sector
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