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Abstract

This study aims to measure the impact of inflation, represented by four dimensions,
namely the rise in living costs, the erosion of purchasing power, the increase in prices of
essential goods and services, and the decline in real wages, on employee satisfaction and
average wages in private-sector establishments in Madinah, Saudi Arabia. The study adopted
a descriptive-analytical approach and employed a questionnaire based on a five-point Likert
scale as the primary data collection instrument. A stratified random sample of 420
questionnaires was distributed, of which 391 were valid for analysis, yielding a response rate
of 93.1%. Statistical analysis using SPSS revealed a statistically significant negative impact of
the combined inflation dimensions on employee satisfaction and average wages at the
significance level (X < 0.05), with a coefficient of determination (R? = 0.560), indicating that
inflation explains 56% of the variance in job satisfaction levels. The findings showed that the
decline in real wages had the strongest impact, followed by the erosion of purchasing power,
the rise in living costs, and finally the increase in prices of essential goods. Furthermore,
statistically significant differences were found with respect to the variables of age and monthly
income, as the age group of 25 to less than 35 years and the income group below SAR 5,000
were the most adversely affected. The study recommends adopting a periodic wage-review
mechanism linked to the consumer price index, designing flexible compensation packages,

and implementing targeted support programs for the groups most affected by inflation.

Keywords: Inflation, Employee Satisfaction, Average Wages, Private Sector, Madinah, Real

Wages, Purchasing Power.

75



ez
apadl a2l

ames el Slaad S a50 3 pisatll i1 (2024) lan yolu . zalais 5 W (Richter B
sLatsyl A .S 0536 & Bweledl lousell piens § Tl Lelas) 6y Lodie 3,30 Joby
o amAws 50 - 37 144 adldl oLy
http://search.mandumah.com/Record/1492317

Loyl & cndlasll (nSes 531 .(2023) gl weml cisldl 5 calilase cnadll Lossa sl B
(ypdihe pb piarle b)) Linsoll slucall Jotall 5ol s ¥ Aylasll clyidl 3 Laulss
http://search.mandumah.com/Record/1487068 (1 axfuws .Oles (dosall Olos 2anl>

Aaasll wlsl) bl Je et Gabre L3 (2022) | g page Shallce sl B
1 9w eJlesly sLaid¥l clalys Alrs ilsgud] Lolul! Juasd cliy e Ailuge Zualys
http://search.mandumah.com/Record/1307201 ;s g Aus 284 - 255

Hpear Al alys 1 63LatdW saill 3 Al wieiatll Juns (37 .(2021) tame by ol B
oo amslas 558 - 539 ¢ 11s dyelall dnlasll clabll dles Appall iae
http://search.mandumah.com/Record/1137839

Balys 3lsmdl 3 solaia¥l el e igatll J31.(2021) 500 S 5 e ssyalloss cnlall o M
299 1§ Sze dsbard¥l Eledly lalyul] amll Alea 2019-1980 54N JHs deulis
http://search.mandumah.com/Record/1202621 ¢ye s 113

alys il sy 3 Algaadly JUUI 28 lls il 31.(2025) . dorlis e a3 5 alas psmss B
260-244 . 1g 100 «Atulsells LI aglall § Gigmdl Ao yilill - Ll C8yine 2ls

http://search.mandumah.com/Record/1612791 ¢ye S

76



28 Alma 3yl 2Latd¥) § ciatll Jane @ ciyall o L (2023) o e o B
(0 amss 253 - 233 ¢ 4p 1520 (s Zyls¥ly Bslazs¥l clulul] sbazs¥l 515y
http://search.mandumah.com/Record/1422664

byl Tl ALl cala sl Ly e ) bl allas 551.(2024) ctame il oo, B
Y a2l 1466 - 1417 ¢ 45 A5z P Zti)l.?-_ﬁ\
http://search.mandumah.com/Record/1551729

39230 e Sy 8l a7 Y Tl Alys (2021) 2S5 ol 5« Jlam 10533
1270 usbassl jiles Alme .2018-1980 34l JMs @ilsall goliazd¥l g lazll § dranddl!
http://search.mandumah.com/Record/1203201 ;s p>Aus 264 -250 25

onabsll Ly e (ALl o801 5T (2025) dblise Lay calsall 5 ol Il cgyaddl
Lol (Byadde e piwnle Wlay) Aol Ayleall Sloidl § Walell @ligsgy Jaadl 3Y)
http://search.mandumah.com/Record/1614009 s A Lol cada¥ olee

Ly @ Hig A ol Bagm i1 (2022) camlass cnlaaa 5 sl ol
Jlesl clobassl Alme Aleadl ilad) ¥ lasl Fuuge GAbgl Auilise Al cxlsgll
oo amAws 235 - 221 . 2% Tz bl
http://search.mandumah.com/Record/1327736

ondlagll elal iy Ladssll Lo Jl suazett Layily 5815=edl (2024) . ,S0L e yoc < allall IV
¢ 28 Ndza (Jlas¥lg slazdM Adlall Al ologudl - 2la¥) Gloys ol Zasle § Ul Aulyo
http://search.mandumah.com/Record/1461719 ;s 2> Aus 136 - 122

il 8 Aolard¥l Aaiall e wiatll i1 .(2023) 5,85 Aoy 5 colete ccadallle
oo pmsis 184 - 165 ¢ 25 1070 «(3lyudly AWl Alma 20211990 574l duelid 2ulys

http://search.mandumah.com/Record/1414355

77



Lo BAAN I 515ell 8 901 ilaotoel Baolid Tl (2024) ASke el 5 cBpems cine B
oo pmss 189 - 167 ¢ 28 21ze csliasYls awdarll sLazs¥l Alms 120225 1990 (s
http://search.mandumah.com/Record/1542878

2l Al pilsll 3 Al e el 51 .(2024) A ccialy 9 Aand pslaza
207 - 195 « 1 9ze Aslaid¥l il Ao Jacuddl Jaidl Hlami¥l z3sa aliiial,
http://search.mandumah.com/Record/1488819 ys S

Lgaal bt 5ol sl Loyl e Laladl 5olall s .(2024) 6,55 daea i35 cdazma Y]
al5¥) polall Zulall Al Auyall yme Ruspors Aulnl clpial] (e At Lalys i Joal
oo amAwe 352 - 289 . 10p 3@ &lly  dsLazs¥l
http://search.mandumah.com/Record/1628718

Lz Loy 5opan) 5e2¥1 Calugeal (2023) auzmllie Ssallie (e g colodio o azlo sl I
2645 . 45,63 «Holall 315¥1 A3 gl B yadl ASLeLl e Audcdas dulys s pelill g Uasll §
http://search.mandumah.com/Record/1378539 (ya 2>l 682

il aaally lasll (2025) ousls dazma pealysl cSolasadl 5 ssumia s50 denl (5jleall I
Uzme Aolell 3jlall (e sue 3 Budilons Luedllatael 2y el oy Linyg cnalashl Ly o
oo ardas 249 - 233 . 705 21pe olass¥ly Al aslall ouSs
http://search.mandumah.com/Record/1606862

deadl Ay (2025) ele de Bhdlans 5 cinem Jole G cpulr cglon olu  ials
¥l Slaalinll (e Alige ol Sl (il g cadlisll Liny 3 Ldlis Supaad]
143 . 708 2170 A33Lazd¥lg Lyl o¥l s glall s, S5 Al [ 3905 Zaalaell Az 0 131y 3

http://search.mandumah.com/Record/1607137 ¢ye 2>l 160 -

78



Bl sl @ el e 2! Rl L .(2023) olalline «5hsy 5 sl cpas B
154137 . 335 19za L8l Jled ololazs] Ara .o 2021-1990 5al) s Zulis

http://search.mandumah.com/Record/1437215 (y» S

dopndi | anl

M Bianchi, E. C., Martin, C. C., & Li, R. (2023). Does job satisfaction rise and fall with the
economy? Cross-sectional, longitudinal, and experimental evidence that job satisfaction
increases during recessions. Academy of Management Journal, 66(2), 688-709.

M Kukolj, S., Dereti¢, N., & Sanéanin, B. (2023). Impact of salaries and incentives on
employee satisfaction in an IT company. SCIENCE International journal, 2(4), 197-202.

M Lee, B., Kim, H., & Tavakoli, A. (2023). The impact of economic growth, inflation and
unemployment on subjective financial satisfaction: a new global evidence. Cogent
Economics & Finance, 11(2), 2287908

M Lee, C., & Park, S. (2021). Changing factors of employee satisfaction with working
conditions: an analysis of the Korean working conditions survey. Safety and Health at
work, 12(3), 324-338

M Lin, M. H., Yen, Y. H,, Chuang, T.F., Yang, P.S., & Chuang, M. D. (2024). The impact of job
stress on job satisfaction and turnover intentions among bank employees during the
COVID-19 pandemic. Frontiers in Psychology, 15, 1482968.

M Liu, D, Yang, X., Zhang, C., Zhang, W., Tang, Q., Xie, Y., & Shi, L. (2022). Impact of job
satisfaction and social support on job performance among primary care providers in
Northeast China: a cross-sectional study. Frontiers in Public Health, 10, 884955.

Martins, E. (2024). Impact of inflation on work performance. SCIENCES, 3(1), 14-19.

79



M Musarat, M. A, Alaloul, W. S., & Liew, M. S. (2022). Inflation rate and labours’ wages in
construction projects: economic relation investigation. Engineering, Construction and
Architectural Management, 29(6), 2461-2494.

M Turlo, N., & Litvin, E. (2025). INFLATION AND ITS IMPACT ON EMPLOYEES'REAL

INCOMES. Economics and Education, 10(1), 67-75.

80



S




M DOC EA L
Ol 8y ladiws!
43\5).33 ] Aoy pS.;.LG ‘a)Lu."

LasySIl 51/ 00,1 (&

cdayg Ao Aot

Ay 39291 Jaswging (ndld gl ! Ly (e pdeatd] 51 (olid Jg> Al ey b ot Ll g

Byoidl Al 3 ol g Unall eiliie e &dpdas

J;Ml ‘JALI P g 4290 Al 13 Aol bjﬂzjb Laladl 43).:1\ ’»QS.'.UU.\)JQ_@
0 Sl slasls @S IS o eimdl (212 Aulill Sleglall 455 3 Buscludly Ogall e 0Sio

S5 Ay (o bl LY e palally

ol Lele ¢yLas! i Al § @Sz 3 Aealual) ypuanlly St by @SSl an) sy
lia polel i) pusiad oy (el Ly Jolaiu 0Sie Lple Jgiamdl @i @ ULl puen

Al L o) LIS Il Aalyutl sk il @S5931 Cdgang ezl

AR porarl) 3506 Jguds I Lindsy

82



35— 25 (el

ASTE 2 45 (e [

oISy [

Lle ciluolya [

Slgiw 7 —3 e L

B 12 oy ASTL

10.000 — 5.000 ¢y [

#81815.000 [

dmase il SLLed) Y|

SSa Flas¥leedl -1

Jals 4w 25 [ el 22
w4535 [

J318 dale Lgsls [ oolatl Jasll -3
‘6‘9.14.5 D

J8ls ilgiw 3 [ szt Slgin -4
Lw 12 —6 el

Sl Ja I ggiuw -5

5000 o J3i [

15.000 — 10.000 ye [

83



Ol yoloo Ll

sy Conlill il 3 (V) 8,L80 as « el : ¥l 59l |

Aauall A g sy gl aal

Liall GIS5 3 b gmle ¢ a3y pa il

538 ol gl IS5 2dlanyl

&8l Lo oSudl de %.MJ‘ QLE.M Q.:u.pi

GiLadly 1ylie U35 ¢y ST s el

el e i Lall ol g Ly

M‘j NJ.\.IJ‘S@M? m‘}.‘» ‘3 g')'l.é'.m

g L%, i 51591 3 B! Fo Wgaio

Lalad) Ldsall CaJISs

252300 sy a1 8gall JST 2 S wasll

oo JB1 &S (gilin Sl @l 4 O yaii

L dasidiy OIS Loy iyl lactielly adad!

8 yodiin By guarsy t’»‘jﬁi é\ﬂ)_‘ agl yad1 594l

don] diagd fd5 pue oLy

A1 il M 3 Hgiadl Blabll das o

el § g Lasdl agarl

84



Aaseddl G| e plasein jla s

éggbo.ssllm’ ol alaas adasad

Gsbad!

L] Slackielly el sLacel g Lyl s

Sy cendy) Aol 251501 319k ylace]

B ¥l 5,al1 IS5 Lgoele

lee J&a3 Plally sall Aile Il Calliss

s e 1001 e Lo

e i 385 Jailly 353811 lael ¢ s

et Jied oSl ylaialy ol Loms¥l g s,

HLiall a5 g0 § 2SYI

Abazll Hea¥l (olassl ial I aadl

ol wny) Aelasll ool 2asd ol yadd
Jib dele calS Loa U5 (sladll g Las,|

| giss

s 5 gyl Baliz slae¥ll Balss (s Byl

=gl 590
izl Gyiud| oY izl gy
Joadl § SMagey g9t

85



el 1 SLAILT 892! Jsuad ilusliws

Alaall eiatll c¥iae oS3 Ly

86



el all & (V) 5Lal s 9081 Lauugiay craligll Lis, 1 sell €

sy

Ldal | i, &yl

Glrlin| 2l (e Gi8ed Ul 552

Hsalin Bygy F el Dol it g s L

Wsle Jlade dus2¥l Al o &)

ULl ladll &)lae Zasatag

Sl paad| 481 ol Byga 59291 ildde a3

Al IS5 g

prynEs] ‘é‘i.é.blég Q L}LU OLL pa i

agadly Jauwgzl! gulf

! oz pe canlily (g2 Soiune

Joal § Lebost &1 lidggad s

& s LAl 1 oL g 581 gt

s e sLasl g Las, | 3T auga

g Lo g¥l iy i ilddae Gl yadil
Cagall Jb § ol gell sl

Lalaidy|

87




&Mém ‘3)5.;»3" & griind

Jilog o Sl paey ey é)WY‘

calddl) uaidl e Ll A e Liny Il pa ]

Sl JaSG @I (¥ (gl

Y Ldias St J 3ax) Ll (g2

Gy Mg e ewlidy

Wl puzg (e B, Ll ale JSCin

Al Jlade § audoglly

e@aﬁ‘jx.\.&.ﬁ‘ ol )

88



MidOcean University I

MIDOCEA

LJNi\/‘—E(‘__\IT\I

College of Business Administration

Department/Major: Master’s in Human Resource Management

The Impact of Inflation on Employee Satisfaction and
Average Wages: An Applied Study on Private Sector

Establishments in Al-Madinah Al-Munawwarah
Prepared by:
Abdullah Suleiman Mohammed Al-Sharif
Supervised by:
Dr. Al-Faisal Abdulhamid
Dr. Fayez Jarad

2026 — 1447


http://www.tcpdf.org

