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Abstract:

Title: The Impact of Corporate Social Responsibility (CSR) on Brand Reputation: A

Field Study on Almarai Company in the Kingdom of Saudi Arabia.

This study aims to examine the impact of Corporate Social Responsibility (CSR) on
brand reputation through an empirical application on Almarai Company in the
Kingdom of Saudi Arabia. The research analyzes the relationship between the
dimensions of CSR—economic, legal, ethical, and philanthropic—and the
company’s corporate reputation, while testing the mediating role of transparency in
this relationship. The study adopted the descriptive-analytical method, and data
were collected through a questionnaire distributed to a sample of Yo. respondents
from Almarai’s employees and customers. The findings revealed a statistically
significant positive effect of CSR on brand reputation, with the ethical and economic
dimensions being the most influential in building Almarai’s positive reputation.
Statistical analysis also demonstrated that transparency plays a mediating role in
strengthening the relationship between CSR practices and public perceptions of the
company’s reputation. The study concluded with several recommendations, most
notably the necessity of integrating CSR into Almarai’s institutional strategy and
expanding disclosure and community communication programs to enhance public
trust. The results of this research represent a scientific contribution to the field of
corporate reputation studies and enrich the Arabic literature on governance and

corporate social responsibility.

Keywords: Corporate Social Responsibility (CSR) — Brand Reputation — Almarai

Company — Corporate
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