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Abstract

This study aimed to analyze the impact of organizational culture in its various
dimensions (organizational values, organizational beliefs, organizational norms, and
organizational expectations) on the quality of healthcare services in primary healthcare
centers affiliated with the Ministry of Health in the Kingdom of Saudi Arabia. A descriptive-
analytical approach was used to collect and analyze the data. The study sample consisted of
300 employees working in primary healthcare centers under the Ministry of Health in the

Kingdom of Saudi Arabia, and the data were analyzed using statistical methods .

The results indicated a statistically significant effect of organizational culture on the
quality of healthcare services. The findings showed that organizational expectations had the
highest impact on the quality of healthcare services, while organizational values, beliefs, and

norms also had varying but equally important effects .

Based on these results, the study recommended enhancing organizational culture
through the development of administrative policies, promoting organizational justice,
improving the work environment, and fostering interaction between management and

employees to ensure high-quality healthcare services .

Keywords: Organizational culture, Quality of healthcare services, Primary healthcare

centers, Ministry of Health, Kingdom of Saudi Arabia.
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