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Abstract

This study aimed to identify the role of the digital economy in reducing poverty and
unemployment rates in Arab countries. It did so by measuring the sample's perception of the
digital economy's role in poverty reduction, its impact on unemployment, and its effect on social
development indicators. The study also sought to identify the main obstacles hindering its
effectiveness. The study employed a descriptive-analytical survey methodology. Data was
collected using an electronic questionnaire consisting of 23 items distributed across four
dimensions. This questionnaire was administered to a sample of stakeholders in the digital
economy across several Arab countries. A total of 118 responses were received, of which 109
(92.4%) were valid for statistical analysis. The instrument demonstrated a high degree of
reliability, with an overall Cronbach's alpha coefficient of 0.976.

The results showed that the sample group's awareness of the digital economy's role in
poverty reduction was high (M=4.03), as was its role in reducing unemployment (M=4.07) and
its impact on social development indicators (M=4.09). Conversely, awareness of the obstacles
limiting the effectiveness of the digital economy was also high (M=4.15). Using a one-sample
t-test, the results showed statistical significance at the (o < 0.05) level for all four study
hypotheses, with the mean scores for all dimensions exceeding the neutral value of scale (3) by
statistically significant differences.

The study concluded that the digital economy plays a positive and statistically significant
role in reducing poverty and unemployment and enhancing social development indicators in
Arab countries. However, there are real technical, legislative, and societal obstacles that limit
maximizing this impact, most notably weak digital skills, the absence of policies supporting
digital entrepreneurship, and unequal access to digital services. The study recommended
investing in digital infrastructure and training programs, enacting legislation to support data
protection and digital entrepreneurship, and expanding digital financial inclusion for low-
income groups.

Keywords: Digital economy, poverty, unemployment, social development, Arab countries.
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