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Abstract

The rapid global developments in various fields significantly impact higher
education institutions, necessitating the need for effective leadership to enhance
academic outcomes. Transformational leadership has emerged as a crucial
factor influencing faculty empowerment, particularly in the context of modern
educational challenges.

Objective: This study aims to analyze the impact of transformational leadership
on faculty empowerment at MidOcean University in Fujairah, UAE.

Methodology: A mixed-methods approach was employed, combining
quantitative surveys with qualitative interviews. The research targeted faculty
members, assessing their perceptions of transformational leadership and its
effects on their empowerment.

Results: The findings reveal a positive correlation between transformational
leadership practices and faculty empowerment. Key elements such as idealized
influence, inspirational motivation, intellectual stimulation, and individualized
consideration were identified as significant contributors to enhancing faculty
morale and performance.

Scientific Contribution: This study enriches the academic literature on
transformational leadership and faculty empowerment in higher education,
particularly within the context of remote learning environments.

Practical Contribution: The results provide actionable insights for university
administrators to implement strategies that foster transformational leadership,
thereby improving faculty satisfaction and institutional performance.

Scientific Applications: The study's findings can inform the development of
training programs aimed at enhancing leadership skills among academic leaders,
promoting a culture of innovation and collaboration within the university.

Keywords: Transformational leadership, faculty empowerment, higher
education, academic performance, UAE.



2 ettt ettt e————————aaeeeeeeeesteetteeteeeet————————————eeeestaeetteeerrr—————————————_ el 5 K&
B ettt ettt ettt eteete ntetet et et et et et et et e s saeeteeteeteeteeteeteeteeaeeaeas elaa)
B e e ——————e aaae e e e e e e e e e e e ————————— Al paldiie
Bttt eeree—e—eeeeieeeeeeeeeeeeeteeeeesta—————eaaieeeaeetaeeteeterra—— i ——————————— JIay) A
TSRO Al all aladl Y 1 J Y Jaadll g
Bttt ettt ettt e e e e eeee e e eeeeeeeeeeeeeeeeeteeeeett———————aaeeeeaee taeeeeeterrarr————————————————— daxiall 1.1
B ettt e e e e et ee e e e e e et e ee—eeee fareeeaaeeeeta e ra e aanas Gl AlSEa 1.2
B ettt et (bl sl Jle @l sad 1.2.1
D e ettt et ikl (g gl e a8 1.2.2
S Al all dpeal 1.3
10 e e e gkl (s siall e 1.3.1
10 e e e ankaill (5 siuall e 1.3.2
T ettt ettt ettt et e et et e et e e teeteeneenns Al all Al 1.4
T ettt ettt e e e e e e e e e e et e e et e aeeeaee aaeeeeeeeer— it ————————— Al lal 1.5
2 ettt ettt ae —he et e te e eteeaeeeteer e e aten e ereenaeere st e ateeneenseeneens Al s 3 1.6
1 ettt e e e e e e e e e——e e naeeeaetaeeeaaaaaeaaaeeeeans Al il z35a5 1.7
L < OO Lyl Aul 5l 1.8
e e e, z sl g 5 il lahia 1.9
D ettt ettt ettt e ebe et e be et et e et b eteere s ALl b pall S Jeadl) 2
1B ettt ettt e e e e e e e e e —ra— e e e e e e e e aaaaaaaaaaaaaaaaas danaall 2.1
B ettt ettt ettt ettt she e et e eteeteenteeereeanee e bl psall 1 SE el 2.3
£ TSR Dbl CpSall 5 Al el saball G A3l 2.4
2] et ————————eeeaeeeeeeee oeeeeiastsstet—eeeeetaaaaaaaeas aaaeaiaaaaaba—arrrraaaaaaaaans il 2.5
22 e ettt ettt ettt ere e Gl dpagia 1Ml Jadl) |3
2 ettt 1e et et et et et et ettt et et sheeteereebeereeteereeteere et Lexsiall 3.1
SRS Ganall Gl yaaial A0 jaY) gy il 3.2
22 et et (Sl Aiay) Sl arenai 3.3
2 ettt ettt e te e ere s Clial) M) LS 5 (3 ke y sl asine 3.4
2B et et ettt et e et et e te e et et e ete et e ateeteareenees Ll pen 44y 5k 3.5
1 OO Gl ¢ 50 .3.6
1 J USSR uaa¥) Jdaill kel ja) 3.7
K OO i) Alie 5 Alas V) Jilail) :al ) Juaadl) 4
B et ettt et e et et et e et et sheete et e eteeteateereereete et Lxsdl 4 1
B e (sl L) Al B 5l lilaa 1) Al all Ape Cina 55 .4.2



BB e e e Sl Gl 5 Baall @l jlial 4.3

A0 (Sand) Al e ay) Ayl &l jrid Jaa )l slaay) 4.4
R SURRSR A all & yate G (adll Jals H¥) E3llas
A5 .o et et eae e ) Al 5 Sl Al Gl sl 4.5
B0 ettt eeeeeeeeeeee eeeeeeeee—ett———————aaeeeeeeeaaeeeeeerrre——————————————— alall 4.6
3 RO ClaliiaY y Gl gill 5 Sl 3 gaa :eaall Juadll 5
B ettt et et e e seeenae et e eteeareeaaeeanee e Aliaall bl Hall 5 Al all 2508 5.1
S5 TSSOSO il clua i 5.2
Y SR il 5.3
DD ettt e e ettt e ettt e e e etteeeeeateee fheeeeaaaeeeeeanteeeeaneeeean feeeaneeeeeanaeeeeaneeeeaneeas el all 4013
L R Gkl Aails



JISaY) daitd

12 (Aald) dae) () Sl 23 g 1

24 (Kalll) Jrad) Ciad dungie Gadle 2

3| ada



Josal a8,

10

Jolaadl Jgan

Gl giad)
(O 5ae Aaalany (i) A eliacf ) sl aaine
( (1970) krejcie ) &l die
e Al gl 33 Jiteadl) uaiall (bl andisall (il
(AL slac )

O ol Sl i) piiall il aasial) il
(Kaldl slac)

e Alaie YU Aalll dlac) e Al all die Caua g
el Al jall dlias ) sl
il Al Al A Aeadiial) unlal) (3aea
il e alaie YU Aaldl slae ) (e 2l 5 Jitual)
dilarall Al jall dvlasy!

Alie YU Zalldl dlae ] e Al jall sl culal) s
A aual) A pall A glan ) itiil) e
dnbiall cilaw giall AdYa
Gl yarial 4 Hlieal) Ola) i g dnbuad) cillaws gidll
il e alaie YU Aalll slae ) (e 4l yal)
dilaall Al jal Ailias)

Aae ) e dud Hall Gl puria e Jalid GV e
Al pall Lilan ) it e slaie YU A3al)
Al

MA\A,
25

25
27

27

33

37

39

40
31

43



A jall alad) Uy o g¥) Juail) 1

5| daia



dadiall 1.1

A lain )y A8 5 g S 5 LplaBY) slall OVl aaan A Lpalladl @l haill ()
Jlad 50 Led pmalall il jaall (558 ¢ oanladl adedll Gl e e ol 5 53l Ll 4yl
&) g Audliiall 5 de Hluiall @l ) ol 038 5 callall Ldipey ) ALl dpatill dlec b
59 ablal gk dlxial any a1 138 5 63 jaaall Claddl) aai g Cila Al 53 sall s
O Slaslaldl (e allaiy 138 5 ¢ Ly 5 Jsall i g Ailasy) Cilaainall oot 8 40 5 ala
sl gl (6 1Al Alaladl (g gl anaddll o i) gl DoY) W) s
s jlae e 5l Lgpal culald @il Glaslad) e ()i paiaall cilidlaia g 6 el 5

(Y Y o)) dole) Alalall ol shaill oda pa i 4 1) caglld

Baga (puady daalall Adeld 803 gl Jal gall sl (e 2a8 Glaaladly 4ol gasl) 3alall
(5 2 Slaalally Ak saill 3aLAN ¢ gaim s alaiaWI ()5 ¢ (T0 1 aY 0T 2 503) Leila i
Claalall Jand g Lgie 52 sliiall Calaa ) a8 L Sl el g Cilaalad) ey 8 Laal )
I Al Cag Hlal) aen Bigiy o olaY) SNy (o3l A sl | il sine od) e
Ledhaal g Claalall = sals aa (a8 gia ab 5l ()5S ada) 5 2 aeall Jazy (S Lgpal aS))
OiSal o sgdar alaia) o 4 Sld Y laas (Waters, Marzano & McNulty, 2003)
db 8 iy o ol agleill il sal Lalba g Gl Tjeaic (<G Guypuill & sliac
aad G i) s elime (pSai Jiay Ca daall 4 )Y alaall Gukai g allad) 4a 5l

Al 4y oY) aliall Gk el A Hl1 lllaiall

Claalally a il 2 eliae kgl Sl 8 Lgddle 5 44l sl salall dpaal
da IS @l il e Sliady ciladall aal g caly Al clipaadll s el peall daa
el A gliac Jaalil el g 4l patl) alidl) ) Aalall <o) e a8 (Ablal 5 daalall
Gl el oS) 55 daalall Jaad Al Cilallaill 5 (5550 Cilaalall a5 i () 50 58 a8 ) 52 (531

(Gracia-Morales, Jimenez-Barrionuevo & Gutierrez- Gutierrez, 4xllall

2012)

La sSall claalall b opfialdly el J8 (e Ty i Llaial ool )l adail) 8Y LS
e Jall s e g il andaii o agi a8 BUall 40 1) (il sall i) Caags dualall

-

6|4A§m



(Zaidatol, etal, 2013, 174) Jdiiwal & Gaals Jleel Jia | snnad

i) ey Jia oaalall ailadll 3 Ziall 4 <8 clalad) Glealall (o i i Cua
sl By sam BIELY] Cargy Ayl g 4y KAl il gl Apaiil Apusd all ol il 3 46 padl)
DS (50 amend OOl Aol il sally gy (5311 (gl Sall 5 gla g aBUall ol 508 (1
Lol 2gy Al 5 yualrall SlaB®¥) alle 8 Gaulul) 338 1 a2h (2 (g Sall cailad) e
¥l Calite b Jsall G Adliall 2laidl 5 de jliall Ay sall <l el (a8 Us sale
Gl (sl Jlae Y1 By 48 3y ja 5 (g2l arleil) Cilaliial aniiy Jsall (e LS Jial
Ay ) el 2y Alia¥l s Jy LU OOl dduall 3algl g adlall iy sall e

(Daniela, 2015, 168) Lile s & LS Llall il jall da) yal

Of Abiad Sy Ay JleeY) Balyy A8 dpa o dediial) Jsall 308 (e i8S S LS
A g caleil) dilae 5 candeill allail) 8 Jlac Y1 B3l 5 ead DA (e i) sall )y g3 595k
5l 1) pait] Al Clgad) paen (g JolS g Ao 30 Cilay i) lana) 5 Agidll sac Lusal
(Y YT glala)

e g pdiall 4ald) 5 jall Jeall Jaalil) ) 2 o sall QD e 5508 lae ] Gl s
Jon St L €0 Tan Aylda 30le 53l aleil) 8 (5 5 Casval 5 (Kuratko 200578)
Lol (ge Lgr dasi p Lag bl il el 8 40l Jlae Y1 (e Tamy Jiisall Jeall 5 S
(Kautonen, etal, 2002) Jiiwall aglasy JOELY) agual ey 68 byl

b ol el o Lo s Al sadl 8Ll e i gl ) Alal) Al o)l ans 12g)
EM\Q\JLAYM&ijiAyQAABJWJJJ\Mgw{! )hl@é}w:\.ﬂ)uj\ Aai) ¢ gaa



i) A5 1.2

Anaal) 4 )Y Jalaadl e JRaeS Al gail) salal) Avaaf W ity sl ) (o pall DA (g
(o8 Ak s A gl (pSaill  gede il o 585 5 Al pall A5 3 )Y ale (8
Lol Ua s Sl 4 aay (53 i gl) 8 Acala () gase daala 5 4 5 ySIY) Cilaalad)
i Al all o3 4y K&l ) jal (jliall (33a] 5 dalgn elal (8 Gy yaill A yiac o)
OSay il A ol ol ik gl (Sl s Aok el saLAN 50 Al 0 e

Al AL Al Hall UGG aaas

el a2l A0 ol aed (o Aida o)) (Sl aea 8 400 satl) oLl g0 La -

0l she
- 00l e Arala 3 Al gl Sl o seia (Baadal 3aad ) el sadl e
Py sail) Baldl)l JBA (e (iida 1) CpSiall (Gradad Gaad (S S

rg B g giall o @i gad 1.2,

Al el 5ol il Jlan ) cladjall 8 G ollia cigdadl Gl ) A6 o
4GS Jsa A yra 5sad & 5 Lae il el A aed (e Cilaaladl il Sl
A oo aledll iy & gl 5 a8V oY) e ) oda i

adedll iy e 3K 55 5 giall Gla¥) alhea il adedll e cilul ol 35S 50 e
Jie 2ad (e aleil) il (A 58kl kil ALE () 65 Y 8 il o i Lea gl
Ol dadla

Jaadilly J4lm ol il jall e a2l rand (e Gl 35 dlall Alal) muiagiae o
Ll gl b camd (g abeil) Blams B il gl (Sl 5 da o) Ay gl Balall Sy CaS
ik ole 4y



bl o giall o @i gad 1,2.2

Sl Y G glase daslas i e a2l e 1l sl) Sl ) i) Gpund o
ol shaill ae Jaadl JS ol Cladi) w1 238 a3 yatuse dala cllia ¢ i gl
A (e aledll (845 5 il 5 Al

Bl aa 8 38 3l saaal) sl ColESTL) g 1AL el salall 8 A3l cilaall e
ad e alaill Jia junill day pas A B Ak sl 300N Culld Gkl 3 GuaaalSY)

Aallad Ll 3 e anii il ol glat ) Aaladl Al sal) 5aLall Aladl jaivall ayiill o
ol g eliae | claliial ae LanSs laa s Ak sl Sl ac 340 gail) 3Ll
CHhglae dadla B

e Ao DlaY) oa dul ol a3l dagall Ak gl (la ¢ HlieY) L allef 48l 4] as
: Sl Canl

Odiglase doalay (il A plaey Aol cpSail) do 4l gail) 3aLAN 5T ga La"
" _madl) &l laY gé

Al an) 1.3
4 yra o il sae dralany G il A eliac ae b d) jall il ) Caalill 2855
gkl agilaiil g Auda ol aalia ) ) ey Lay Aoy satl) 3aldl) ) 50

z ol ) geatll Guki A (e @lld g draladl Lgie dpiuins A jall gl o)) Caald) o8 53y
Openis Gl i elime] (sal JISEY 5 800l = dsaii o D e (i i Laas
Agardadll Cila Haall 33 5



rg Bl g sl Jo 1,31

3alaally Adleial) dpaplSYI Cilan) o) ) 8 Al all o2d agasi A SY) CluaY) £) S e
28 yra g by Al all i g adl aledll (3las 8 Auali ¢ il gl) (Sl o 3Ly sal
ol A elme] (S e Ak gail) salall il 48 Jsa 30

sl (e Al i Ay s z3lad i & Al aalud A ki pila ki e
S el sall Juadl agd e (uaanalSY) g sl aeluy Lea Al sl Sl 5 4Ly gal
cosoxll A slime Y gl L g s gl e aY1 38 A i

&l o1l paSall g Aahy gaill 0Ll asalia 2asT g rania 3 8 A jall delud Jasaliall mua i @
Coeel U5 waliall o3a agd Cuinall 5 iall ey Laa cand (o alail) il A Lgialat
Al ST S ikt

) s sl e 1.3.2

Aga climel Liay 3 3ad o8 Al jall il agadi () @ siall (e 10k gall Liay aun @
Sl ai A Ak il 82l 50 g IR (e Oislae dadla (B G il
a3l agilaiil s il gl agilal e Tulag) (Saiy Lo ¢ iida 5l

Gl jially Gl eeaill Gubi e daelall a@ide da jEdl Gy eaill gl e
ga el G SV 5 5 bl 7o) Aall 8 age Lee dl 0l e dialiiull
Agadadll Gl jaall 33 g and UL 5 ¢ il

Analad s pall el a8 Al jall gl aclid O Sy 1 sall Gl 38a3 e
O e el gl Sl pe i Al Al sail) Sabdl) bl Saudai IS (g (pslane
s el G sl o daalall 4K (4

Dashal Al jall i st Aaalall Koy 1y shall g ol adlall b ki
¢ SY 5 oY) G Ak sl BaLEN Cl a8 3y et Chngiod g shal g a3 el
Aalii)y Leea ST dpalet iy I8 3 pgas Laa



Lal ) Lid 1.4

¢ Al gl (il b ALy gatl SALEN J90 8 Lot puasi ) ) )

¢ il A eliae il ol Sl 8 U il i e e
¢ Guoall g elaeW i gl Saill 8 ALV g pilall 53l saa e @
il A eliac il gl Sl e o AN auaiill Sigy 2K e

A Al Gl 1.5
oAb ol) CpSaill aca B Aaby gail) ALY ea Julad ) A Al eda Ciags ralad) Ciagd)
Bl @l eyl A opdl gaa daalan G il A placY
e il CalaaY)
sl L gliacy ik gl Sl 3y 3ed 8 el 53l g0 aad e

osoall & eliae ks ol Sl e HlgI g adlall 5 Al 0 e
sl A elae Y ik gl Sl e o SV paaiil) (e Caagll e

-



Al Al claa B 1.6

F(H1) A ) 4 il

L elacl b gl cpSail) g Al gail) BaLAN (p dpilian) AN €l 4 gira ABe 23 g

Bopadl) @l el (i gase dmalany i)

Y il ) Ade g iy g

sbacy ik gl pSaill g JGall 58 G dplian) AVS I3 4y siee A8Me 2agitHa @

b ol Sl 5 AleI) 5 adlall o dlan) AV Cld dplagl 4 siee 4Dle 2agitHD @
.w‘)ﬂ\ 4..\..}% C-LA.A.C;‘X.

OSatll 5 (5 JSEV) adill (i ddlaa) AVS G dplag] 4) 5120 483l aa 53 HC o

-U‘“:’JJ:‘J‘ :Luk eliacy ‘.#L.v ')S\

Al Al zigad 1.7

D b LaS Gaand) il b g ) il pdia Cp ABNad) AU JSAY) i g

Stiall iial)
L) jasdiall
&= (4 sl 3aLaY)

(i) sl .

H1, Ha, Hb, Hc alellg adlal)
SIS apalall w

(Aald) alae) (a) Gl 7 gad 1(1) JS&

-



diaal) A Al 1.8

adaill 4831 mpaal) dasls de gana A0 gand) 4S8 @l jlafinl sl o4 (i glae dadls
a8l 4y ) seany aladll 551 55 (40 duad je dadls (025 ¢1010664457 s o8 ) "Auallall
Leileas o385l jall Cilaalall Aail guae 5/MENERSFIP/SG 1110-22 a8 ) sasidll
il Lo 8 DA (e allall (6 glne o Gl yalll 4 ) sean (A (aiall g (pibal sall
Glaadll acal Cargy A5 (A4248 Al 5mdll dslae dadla g i Al ad
) ALaYL Jlee Y1 4l el Glasay g shaill g i) 5 Agiall Al ladd g i 5l
zeal ol A Apalal) da all dailal) dgal) (b Wle (Jaandy Copa (e dglldl Jlee Y

Banall adl) 4 ) gean (8 O slue daala o Al )

\A@JJJ\)AMUA‘):\SSM‘)M(:\UAJG@Bﬂbgﬁjdwcﬁ)é!@b@u\wﬁ
Agat b saeluall 3asall e julae gy ol



z A8l £ g piall i 1.9

Giadll Lungia sl Joadl

A 4

an ¥l Jalaill ) Jail

T
" J

Y
.




Adad) il jal) £ S Jaail) 2

15 | iaia



daxiall 2.1

Galas) e Ll 15k elld g ol eaill 30l & sedar 130 i Lalaia) 3 a¥) 3 giall Chagd
ot O Al sall BalEl) jied Claalad) b Aala dpaplSYT il sall 8 dlag) ) s
ol A eliac aled) 5 ¢ JSIV 6o SN il e 38 53 il &gaal) 40l & Hlail)
Al saill 3oLl 35 jiied ¢ glase Aradla A sl 5 €Y eaY1 il siune e sl
il ga ol JS A il ) S gl g candSY) el Giat A L) Sdle

L) adedll Ay 85 paianall ) puiiall

4l gail) BALAN 1 J oY) sadal) 2.2

1y gal) BaLARN iy ad

oxdy Ol G kil Cilga s £ 58 GaSay Laae dnly pail) 30U 4 ggdal Gy il Cadaed
sl ) J s sll IR (SN ay 330G (e Taa o Aol el S0l O )
(aglils adl jlaiiul 5 agilala g lud) o Jary a3 el el ol 3V sl 5 allall 5 daal<))
3alall 3 508 4y 3oLl (e & i) 138 ()5l iy (2006 ¢ oatindl) "3 sala i (3iEaT Caagy
Aol agillen pshal o 38y Uhlis ST aglaat L) g Rlelis A83e I Lo
(2017 «saei )

Aandlal) g aa i) (e Ay (3laS N Gl e Al el saldl) () Aadle (5 s AT den s
(2012 Aadlus) La o ki 5 Amalall Caloaly agal 30 o 3 3m Lo e paill A slimed (o
dalail gt o Jand s Lalaial daal 5 4y g Al 80kl Ll ) pedia Lgboay Laiy
(2003 ¢ seia) el ilallatia aa (38) 53 diaplats

g all el Jilia 3 gall i glaii Al el el dul sl 32080 Conger <
AUy e 18 0S8 AN agilalial Jysais clie a5 L S8 Chann g5 all qnniiy g skt )
Sle 38555 Ab il sl ol ) Fairholm sy WS (2016 ¢ b)) Llell Lo 5al
i sliae 5 BN (o (g SUY) manill 5 Sl (5 ginne 1 ) ) 5 48 ikl (55015 alelY)

16 | iaia



AS yidall Calaa¥) sl o geal) ddeliaa s Ay simall 7500 Jo3ed ) g2 Laa oyl
.(Fairholm, 1996)

Ay ) BaLED sl o

Caally o LY "Four I's"— e il saill 3aLall duluf slasl 4as i Avolio s Bass s

:‘5&} 62.1\).\&;.!2}[\_1 ulu

Clach hay gl 3l @ sla (uSay tldealized Influence (Lo Sl Jdall k) i
alaliia) U8 agilalial acays Hhlaall 8 agS L Cum il A sliac ol jial
.~’ . :.“

g

lall @l sl Jss ) gaaly tInspirational Motivation <led¥!) s SRY) il o
U‘“dﬂ)ﬂ\ CJJC)AJJ.’J}:\:‘A:‘M\ Q\Miﬁhe\ﬂ‘ﬁ\ é‘: wjdﬁ\a_‘\g.% eliac| CA.»:U‘;\M
A 5 dueal) P

sl Gl sdy cintellectual Stimulation (=0 aadill) 4y Sall 5 )5y -
Ao ta) 3k JSLEA Ja g saall JIS8Y) e Gaandl il 3 eliac

el aladal 3 ddall o3 s Individualized Consideration a8 Jlie¥) o

b 5 b 00 (e ms Las eyl Aih slinel (e same JS il lail s Cilalgaly

(AL ) BN &y 5 o

S allall e clildill Al sl A < his G Aaa 4y plai 4] gail) 80L& e
Bkl e Jgadll Je 4 plaill o3 S 5 Maalall 4l & James McGroger Burns
sk il A G ) a3 1) S e Cum SV sl ) st
e 3131 555 il ) 5580 351 (i pm IS i) 3 30
ey 8 daaluall 5 daalall LSV CalaaY) aa aglelii 3y jai ¢ paill A cliac]

Bl 5 Spaill e i3 S dpanlad Ay

-



Al gl cpsall) 1 BN acall 2.3

b gl) Cpsall) iy 25

@A sill" 4l Hoppock s sa (uiill alle diiay a5 iy jlad sae il gl cpSaill
Laa ca:mw\)w\}w\ d,q\):d\ U““LCJAMU‘U)SS:‘ Lﬁﬂ\} ¢alac ol;:t J)ﬂ\ o)g_l_;s:\
Cand Al dga (a5 (1993 aill) Malee o Gl Al GBaay J) ) 2 ady
Ji uajacbﬁar_\_ﬁj\ pe }i :\.c\_\ﬂbajﬁdusm}m J)é&\ o ol ML@:\LJ]\ L.'AJJ\
(2011 s 3) "Cpae & gl

eVl Jemdll il e ida gl Lia )l G g (S o iidagll Sy aday ) die Ll
Ay A il e a5 508 8 A&l g pKally sl ) Cali sall @iy (g1 Jasll sl Lia )l 5
i <8 el al Al 5 Jaall

i g CpsSatl) sayl

Leie calal o Jal 5o 330 Jelii diane s Jo cadl aal 5 Jalad Ll s gl) (pSail) yiiny Y
Ol 3l w28 Ly ) die 5 (2006 b ) Jand) A Jasi 1 L Lgia g 4313 aally Jasi 3 L
(S Lemsili (S ¢l )

Cals gall Ledde Juany 1 4 sinall 5 4palall L all Calitie el 138 Jady :clalSall 5 ay)
o yial e 2y Cus o(pSailly Calh gl sl i 8 Lage 2aall 1 ey 00 5ea Jilia
Agall e el JAd salantial

Al g o Calh gall (Sl 50y Dl g Sl 5 algall 7 gua g dasi yy el () saiae s dxnda 0
) o 45 508 8 A g (pSailly ) el de o) 5 430 jlge calhay o3 el 4l ey 3
150 1753 a3 s 8Dl Ampada g ol i) Jaad aaly 1o Sha 3l ae A8Dall 5 il Y
B el 5RY) e pedy alag) Jeldl dllia S Ladie | s gl Lia )l (g38a3
Sl ol gl ) ri (e Gl



e L5 ¢ pith ) L) (5 sinna e Jeall Aol Al 35 sdenll ol ) o

Sl s W) o 50l il gl ) sed ge g bl g A pe s Ay 5058 (Sl
_&L\\JJL.\AM

b gl Cpsatl) iy lad

238 (1 e L osba sl Sl e o il g kgl L ) e il jhaisae y phai
-l ylaall

b gl Laa ) o (7o) o e s il 9 3 daall Qo sall 2y y s 4y ka0 -
e Oom Jal gall ol Aol Jaal) dada g ¢ @il el Sladt) Jia s jaaadl Jul gl 3l
endl & ADDELY y Sl Cals gall ) gas

22 8155 (5a 5 pglac (pe (il sall el g A Lt o2 T 5t 5y sl ol ) 2 ks -

iy

g

Dl gl Csaill g Audy gatl) ALY (g ABMY) 2.4

eIl 3aial (il gall paa iy s e 35 A Al Cadlul) (e s AL saill Baldl)
D0 DA Ge Gadagl) Sl ey ilie JS 80 Al sail) 3380 i a8 giall (e e
o585 ¢(1999) Conger — &y i ) jall A3y ST dalie (pailh gall ellac ] 5 ¢ pudily 43
O o 0m peil Osmds pelang Las clie a5 LS8 G g pall a5 o sty 4l sail) 3alidl)
e a8 (A AT 5 (pSailly (pila gall ) D (e 2y 3 Aa i) 1aa Aekaiall Ll Ay )

Ao all Calaal) g

2l o) (Sl g Al gatl) BALAY (py 5L Jala]
AN & Ll e 35S 5 08 L sal) aalal aiady o(La,lS) MUl E e

Ry o o] A San] (e 003538 s ol sl st e 5 Los ol
.(Bass & Avolio, 1993) Jexll

19 | iaia



Laglall Calaa¥) 5 48 yidall 435 5l axaiy L saill DAY : algdY) s ISV il o
Sl an s s (g2 Laa ola¥) o e T iy e (33883 e (pilh gall uinil)
LAl Ga8al
JSLiiall oy ety el e L gatl) il aoa 55 VA (g iy Sall 5 U0 WY1 e
Loa ez lanill da 33U a5 <l sl ¢ sSliay agily o sia gall ya iy 66 Sina (3 ks
b sl Sl (5 glsa e 2 3
iy cagilallai g agilaliial aghs il gally —ad Sl SLaia¥) JNA e sga ) e V)
Seall & AINELY 5 (Sailly b smd (g ms Laa cagal finl g ad 0 oy agily () 5ida sall

bl ) Sl g Al gl SR Al 55 () ol g

8 Al O gadl) (amy @llia O V) ¢k gl Sl e A gail) salall olagy) il a2
e

w85 Al 13 alS IS iae 8wl il pall a8 caeall g ) sall (i @
b sl AN Lgaizay ) Bl (Gaial s sall acall 5 e 3D 3 ) all

3oLl A4y Hlall ety (il gall pren it o Y a8 AT WYL e A lE e
GOl 218 G Sl (5 gian (3 gad ) (a5 Laa el sl

Lae ¢(pila gall amal dacal g jee A<yl Calaa¥l 5 45,0 o oK a8 s Jual gl baat @
(Sl aa g Iy g Al paill BaLEN il (e sy

1ol o) cpSail) g Aol gail) BN Al g3 A il puall

Osbaady Gl (il gl Gamy U (e A slia () sy sail) 3008l dal g 08 jpaill daslial) e
oSl Alae iy Las csaldll 3 Apagdal) CulluY)

Op ol sy U dasiall =all o a8 (VLAY (any b ol Ll o
eeleall el e Bla fiidiana je Jee din 3135 Lea (il sal

Aad yall il gradall g Clad gl (5 glase adll yy 38 (il gall (ST 3L pe tdanll lazaa @
gl sl Loa (s s (aledil g (puida gall alga) (I (5230 38 Laa ¢olaYL

20 | dnina



daul 2.5

sall) o ety e gl pSaill e Al el sabdll i Jl sl Gl e Qs
AS jliiall gl Al AT (e agiSali g (pila gall <l ja8 3y 323 (81 ) gaa 17 93 anli A, sl
O a3 () Walica peiad Al ol jall @ jeal 285 Apapaiill cilleadl 8 dllady
Ol Al (35 Lae g a5 IS e il sall Jaddachy dee 4 BIA A () satlay
s sall 8 dales )5y Al ol Ball) o slasl i iy (A s 5all alall ¢ 1aY)
el Zladll g aida ) Sl (g dalle Gl slse (38T ) oxd

Gabail Jand) Juadl e Canll g (Bamy A8l 028 A )3 8 s sall e ()] agall (1
Aol i) Ledloal 5 dpaanill Litlel e oty Loy A3y gaill 2Ll iyl i)

-



cz'_\ael\ aauag_'m ;&dlﬁd\ Jadll |3

22 | iniua



dadial) 3.1

e A @l Al g 5y fall 8 Lglbi o i) Asngiall 6 jall 13a xuay
A a Y by jal) ANy sliall g Al ) il LAy eyl AL
ol LS el o5 Lo Al il el

Gaal) &l puriial Agil jaY) cldy 2il) 3.2

Al Al ALl e e sl g g bl 8 el Cuadll A ngia gplal a s
A8l jlacal il il g Clel pal) e aaall aladd ) a3 Al jall Gl i sl
LS ey i g Al all 8 Aaddt il Gl il oy pat a5 A jall 8 A8 sl
Oe A siie de gama aliiul A e AL pes ad e (5 da) laaady Lol

b LS 335 g Jalas 5 A 5 bl Jie il g

(Fabsadl) BaLAN) JEuall el 4
Adlaiall Jal g2l (e de sama () 28wy Gluiul a3 0l A0 el AL Al a5 o1y
Al gl aldll (e ddlitie il g a8l Jal gl oda Jolad ati AL gl Balally
8o all lai W) e aialy o LSEY) auan i) 5 Al eIV g ailadl 5 i) il (LA
iala s I o Sl Ay 5 el Lgaladt il ¥ g 0 el il A aas e
Al gaill Balall Cpsadl il a5 a5 aaa 81 g ALl Jlad Qi Ly ghali
CAaliii) gl e oy

DA g CnSalll) aldl) paaial) 4
s e ) iy ol sl aaxie ladins) aladily il o Wy Sl g o
Sl 5 5in ) (ol gall o (et st il g 1) o Sl e s i
o i) i gy S ada p ) e Sl paa i ALY e Ly idda s )
Aaa Adlisall il saldl 02 a (pe elaae V) haidga g e i ol a Sl il
a8 g A aanall bl Jdat b | Jada o 11 o Sl Lgiy a (p Sy A1) YL
il el flae¥) A gay e Aida s W Gu Saill el ya) Sl a s




(Sl :\l«a.\) Cal) avanai 3.3

POSItIVISM (A g ggiall séuadl diuld o

Deductive AUliul ;Judail) sl o

Case study A 4l 3o ;) Lol iul o

cross sectional 4saia 4l 3 1 a3l 38Y) o

laa¥) Jalaill g Gldiad) sl Y g Gl

Positivism

i
Deductive

da :ﬂ.u\JA
Case study

S

Quantive
- Aualaddl)
Cross
sactional

iyl
Questi

zalial s Dlauldll Philosophies

Jda3ll ulluiApproached

\ Gl Lagie Strategies

Gl lial Research

/ 403 3240 Time horizons

a)g/\),;w; sl Technigues and procedures

onna
ires

Lald) il g aana 1(3) Joil)

-

24 | dsia



Glial) 3 Cldliy (kg Cad) aalina 3.4

Laals (0 ool i sliacl aay 3 Coall adine Joa duljall 0da ) oaas
Gl gall (e dmalall iad 13 cae 53 adare gl il el LYl sl
a8 i SR e e et w83y o 30 G el e (855l Apaladl
A alatl) i@l ua A Lealadt ol g Laa Vi da gall ol o KU (L adng daclag s ydas
Ao il a8 i LS Ol el S (g sl gL 8 4 salal) aalus
A i LA s Lelaa Laa ¢ Aaall aaiaall aa sl 3 3ai s de giie dpaalS]
eyl A asdadll Jlas

reagl) adiae 4

Yl i share Analany (a2l Aia olacd 58 Al jall 13 gl Cualll 4 ain
ady ¢ guac (45) Clad 5 40l pdie dipe HLA) ol ¢ guae (53) prare Jlll
aine G %84.91 J-ai (a5 sl jall el Al i) Aty guac (45) oLd

(sl
i) adina 11 Al Joan
& giall dacail) slasy s cilall)
100% 53 el A oliac

100% 53 & sanal

rdagl) e o
el dliedl A el e ga (45) iuall 2ae likrejcie (1970) Jsaallsdg
a—ine (e 4l pdie Aie e gl W ao it @y e ol (53) aiaall
Olamal 43l 5 il QL8 W) Jglaa aladi il a2 85 5 iac 53 abaac ol caayl)

Aiall 8 4 peal) cilial) Calinal Al Jial)
Gal) dde 12 a8 Jyaa

g gial) Ay slac) s il
84910/0 45 L}a:,j)dﬂ\ :\_;\:xm ;L.'aci

84.91% 45 ¢ sanal



al) ) il ok =

oo pailadll HLas) o5 Al odgd s Alayael 4 gfiall Al 2aSiul o3 Canll 138
sl ahadiul 23085 (38 (S aaiaall Jiiad el Laa ) sdie 48 jlay Canl) adine
Ao ) &5 A gl (8 4 peed) il Calidad At il laial 00 g dall o8,
Laa cdipal) 8 HLEADN & gluia dua i alae JS1 () S5 () Ciiaa 44 Hall 638 5 Lgia 430 glie
(b acinall @y S e

28 gen o) i cilainall Al 320 il (e Lo g8 Ay el A0 gall Risall A5 i s
28 e il e Jpamal) ey 1385 Risadl 8 LA A gluiia Ga b Lgndd aciangl)
Al paine o avenll AL

Slill) aan 4830 3.5

e AU A glaall Gl et Lgaladin) o ) Cuall @l gof ol 13a Caay
sl meiall e cualdladie) adade y Gaadl Cilyia i LA Coadl Al
= a1 Al BN o iy i) 3o sh e sl bl pes b

Canll Ol e Gl Lgaladin

(Z\,A”ﬂ\ Baldl)) s Jiiuall uiial)

Al paall 3al gl miall Gl dl Gl g (05805 dapS)ilan) e Sallla el
G SN a5 ALV adladl 5 ) Ll g alay) 3 dia e Sl
olel¥ls wdladl aayy ¢ palic 4 5SS Ll ey of Gon paiall 12 Jealy
OVl g s pmalic 4 e (5SS (s LSDY) il amy g ¢ jaalic 4 e S

B 5a e =Beuanm20G 50 =1 Cun SIS 1 K0 ga




Al a3l LAY (iieeal) patial) (bl aadieal) (ubdall 13 Jgaa

| i) s Say) Siical) iall
LE}uJa——‘AA ,:\_};&}' &
;(120..2‘1‘) "J”‘ / OL“T“‘ 4 ALl 5 adlal
P o Al ALy gail) 5aladl)
<) Al il . - - -
:M-Q& = 4 5 SEY) il
= (Doctoral 12 S sl

dissertation,

)\)Ji) .

:L:'\AL.\.“ :J.ha.d\

(Atasl CpSaill )iail) patal) o

U:\i.qﬂ‘ c_'\_“d\ )_”\LLAM w\_ﬁj LﬂJJJ (&_ILG_\_J: &‘)_;41_1) :\_'1\_'"\ " ‘r‘c & \\_\J‘ .A_A:LC‘}
mriall 12 aal ¢ a1 o Sail A alald) el jloall Gugm e by ¢ aula g )

38 5
(il o) GaSall) Al pitial) (bl aaddial) (uliall 14 J g
Jaall &) jlaad) dae Ul patial)
oSl ™ (2021) oAl &, —als
Joaall 58 Alndy 4B 5 ikl
.(Doctoral dissertation) 12 b gl sl

HAL.\.“ 1odaal)

-



bl g) 5 3.6
A ol Ay il sl 5 A oY) bl o el o il ol 1 8
:\.a.u\_)ﬂ\ 5 ‘;A [PYRE
adl e b dlie Lgman aig il lagbeall @l b 2 209 sl o
oSl il daa Sl o bl WY1 o A el il el ad) 3t Ao allY)
Alad) A Al ) 2 Uavad daaaa () 685 ULl o3a

a8 bl eda g Al jall oda 8 Lgia Balii ) iy il 5 dilisa Gl 2V

Lol @ sl dpau )l Cilelaal) s ARl il Je jalaa e Al
_BJ}_A}A\ U_ﬂ_ﬂ_\.\l\

5ot e Jsmanll 8 lae L A il 5 4081 clsld) o JS Jlas <
Al il 3 5e8 s Al all ¢ guimge e AL

S YY) i)
Bl aday ) 5 (Auda s ) (Sl (5 gisa el (el sl il da e o
¢ il el e 4l i) 5oLl Jga Alud Gl ) e Al el
- el (Sl (5 gy Ledali )5 ¢ (IS aoadil) ¢ aledV) 5 adlal)
Ohamal 490 e 48y yhay elaae V1 (e Ahagiiadl Al g Caall aaine 2 ai o
oSl a5 Jpn Al bl aen 55l il e i u¥) ais e
slac ) Hhidea g e Al

-4 gAY L) ok
cpSailly Lgiidle 5 Ay gaill aldl) Jea A8 colad jall g il naY daal 0 @
LBl



iyl 5 A Sl A palall DL sl 85 ) diall Gl e gD LY o
Alall il daadal)

il &l paiay Aai jall 4 plaill 5 Lpealaal) HLY) Jds3 e

Ay e b sl uSall e 3 i)l Sl Jal gl aal (adai Ll e
o) A elae] las

Hhanl) Jlaill cig) ja) 3.7

@ld clabitinl (adain lgras o ) Glesbeall Jidad (5 )5 uall e cllall aas 2e
28 Jlaayl luasis (SPSS) duelaia¥) asbell Lilasy) Lo jall aladinl o Cua | Sine
dranall UL Jalal

UAJLAJQMDJL.\LA;d}m;ﬂ@mj]\dglﬂ\dv\;wcm:\ﬂ\um}ﬁ)m;\;\J;\(ﬁ-
iy 5 AN il slrall 5 il g 4K LS i) agh o fialll acliy diell ading
Al all 8 S il ol a0 Alall

Ll Arand) UL By len b Aaula A5l s Dadloal) il jlad) el -
Cangd L ol Cand) il 5ol € 13) L o] (ALESEY) LLelal) Jidatl Baall o jLaal
C gl s e e gl L iy Wl Flis S sl bl @l jLadl a6 Laiy cauld )

agﬁdw‘ﬁj\@ﬁ\dhwqﬂ\%ﬁju& ;\‘)A.;\e_'i-
O aaiil) o Al A€ il agd e cpiald) ac by Al adine (ailadl 4 dls
Al yall S il ol Y0 Alall il (o HAY) e sleall



dialal) 3.8

g;‘j‘} eJeld I8y A yall s2a ‘_g dadt tall doagiall ) jatl & L adll 13a e\i'; qu
daala (3 Gl A ol me Y il gl Sall e Ak el salall i Qs ) Caags

sl

e Laa Sl Can ) mgia o aaing (g3l 5 canll apa—ail alall HULY) apaad o3 il
Call ) gt gt ) ) BV et g el S A8y lly Jalat s pen
aas b Al e (5 giad Al daanae clilind @l 8 Loy «lild) aand daddig)

Leiadla s <l a1 A8 65 g o Sl ae il all (il g

Oaal T 8l il 38T 5 ki 5 g il ) B ol 5 LS
laliEna) s O 83 (e & 5 Lae e

Gl aladt Gl o5 G el Jalad 8 Aniall Ciled jaY) Jsbi o3 celld e 5 53le
O L Carlaill Ll g Uil 48 laial ¢ lasi¥l ol Jala Jie 4 i) 46l any)
e Al il saldl) il s daiial 5 (55 aal (e Caald) Sy ccDdaill s DA

Lsb sl sl

Llae A Lyl e s AapalST dpaal ol Jadh cuad Al jall 038 (e Aad giall il ()
o A SY) Jaal) Ay (g a3 Alad o) i)y shal  aeaid ()f (Sa s ¢3S
O ) adail) lasas gl ¢Sy ¢l sl (pSaill g Al gatl) 3oLl ¢ M) agd IS

(IS Lgdlaal 3aias 5 Ll

Jisbir G AN J saadll 8 agle olnd) atis A Gulad) Jadl 1aa (S5 e
Al 538 (e (5 saaail) BN (38a 8 agasy Laa cLgilBlia 5 alil) Jlas al )l Jucadll

30 | dniua



) 458U (e Julaill sl 1) Juadl) 4

31 | dniua



daxiall 4 .1

:ore OIS aladi il Lilcan Lelidas &5l dglagal) Al jall sl Lia s Joail) 1aa J sl
Sl Jadll SmartPLS. 3.0 g<biis YA Jlaa¥l SPSS dbbasy! mal il da
SPSS V 28 alaaiuls 4l jall Jae diall aa sl sloany) ezl Sleany) Jilaill
AIA) Al ol Ae (e Ay sllaal) Ll pen 8 Fediidl) CULEWYT LS 5 Baa L)
e De (50 Candl il 3 lia) Jal (e Gl ) AB2YL PLS, 3.0 alai b
il 2 SUs 235 SPSS 28 e dar il adl) plasi¥) Jolas el a) o ¢ 2 sadl

Smart3.0 aladivl A (e 4ilasy)

(a5l il L gl) cilibuaa¥l) Al jal) A i 55 .4.2

rdl o) dde ailad

SO S| P SVON EERSOVS | RV N IR (V- P S [N S SR CH G PR P I
ol & g

Lalall o slaall 8 Jiati g Aol jall e o) Y 4 gaall ol 5l H) Sl il &5
rJeli (Al A e gasall

() = 8 Slo deds pind) o

— 4540 35 (e — 40 30 J126 (e — 4w 25 )20 (k) Sy eall e
(A 45 (e S8

(elosiSa— wale — (g ) IS — asla) dady s cadatll (5 il @

(o — A 8 (M 6 e — Dl 5 (1 3 (e — il ) a9 5 5l Gl s @

(St 4 10



ol LS Al 5l Jae igml) Gt pmain 5 b ) e gus g Jglanl) e

Al ) e Cipa gl 15 Jgia

R L
B

%17.8 8
%82.2 37 sl g5l
%26.7 12 .25 120 ¢
%17.8 8 3. 30 J126 ¢
%17.8 8 .40 35 g yanl) 4541
%37.8 17 e dan 10 o
%31.1 14 aska
%64.4 29 o5 IS
%4.4 2 e el s ghual)
%00 0 o\JJESJ
%33.3 15 oiad A
%17.8 8 Gl 5 N3 e

G g das
%2.2 1 s 8 A6 e j:::t
%46.7 21 S A6 10 o

(Uadd 45-0) Auiluall il jall dilas ) i) e slaie YU &aldl slae] Ga 1 jraal



ALY i) GaMaiu) & (5) ad) Jdadl ity (e o
Gua sSAlaae slad LY aae (o) Alaan) il < jelal pquiadl A udlly
Ca 37 sy QLY aae Laiy Al 00 %17.8.d3xy a8 830 ae &l

gt JSAIL mia ge 58 LS Asall (e %082.2 Jalny

O
[ ]

oeindl 68 5 Al Cayial

20 (e pd Jleel add 12 @la (o) diban ) i) < jelal 3 paall Lucilly Lol

O 7o) i pa lae ] paladl 8 llia g o jall Ae (50 %26.7 Jalas e (5 43 25

ob Jleet paladl 8 dllia 5 il die (e %17.8 dala e sl 4w 30 ) 26

17 sl @llia 5 il ,all A (e %% 17.8 Joln Le sl 33 40 ) 35 0o )5

JSEIL i ge o LS 9437.8 Jalm Le (gl Sl 4 50 (0 ST p jlec ] ad
-l

Wi 25 430 on
Wi 30 N 26 e
Wi 40 N 35 ge
s s 45 5

yaxll 188 5 ) yal) die Caiial




Ohala (ad s 14 @l (ol dibany) il @ jell el (5 giasall Apilly =
Osleala (add 29 dlia 5 il jall die (e %31.1 dobas e (gl skl sales e
Olad i @llia 5 Al )3l de (10 %64.4 dolay Lo 5T s sy NS Balgs e
s s WSl due (e %4.4 Dl Lo ol iualal 33les e palials
ralaill_gs fiuall &m\ d&fﬂ\.}

.,UL.’
Wl
W oels

(etrll (5 siunall Ui 5 Al )l Ao il

oadi 15 i (o Alan ) i) & ygdal sdigal) 3 ymdll A il La) w
Lain g ol yall Aie (52 9433.3 dalry La (5] i A (pe Aigall agd s
%17.8 Jaloy La il 5is 5 () 3 (e 7 5) 0 Aigall g yds (ala ) 8 i

8 A 6 U= sl - Aigall agdl pd e G ] iy Sy Al all e (s
zsl - pad 3 2] @l Lzl g ol all e (50 %62.2 Jolny Lo &l 51
s LS il die 50 %46.7 Bl L din 15 (e 38 Aigall agl a0
(AUl JSAL i g

g3l

oo s 30
Wit N3 e
| [EPwE s
s e 10 90

Aigall 3 Al 188 g Al Caviial




bS] clall § Gaal) @l dd) 4.3

Bt Baa bl &3 Al all 8 Al Gupliall Gy Saa (e el dal (e
OF o Gaall i ) ALY Aol il ke el Feadiiaeal) UL 1
Lis Average Variance Extracted (AVE) z il cpliill b gia (il 30l
Flis S Ll A (e SIS il 53 yha e Al all B deadt el anlaall LN (uld o
s Jslaall g ol @l 28 jlaa¥l Alas¥) Judaill by aladinl Cronbach's
SN

=) ) ‘_,A daadial) Cuuliall Gaa e
) ALY Al ol G e Gl A deadia) Genliall LAl SLGY) Saa lial o3
Average (AVE) z_ai—wall il Ja i gie (il (83 5k e @l 3ol il
Variance Extracted

el LY @ e (s be IS Gl ae 40 2y 1 M0 GLAY) ra

Gl JOA o LA W 1) SLasY) (el Liald) Caald 1) eagl) e (530
Wiy | aql) ot Al paiall ISl s ol g5 jlae JS Aa o G Dol JY) s
Al (e 4dds oy 0,505 Jil Ll Y1 Jalase  Kaliser (1974) 4l

<l jlaadl G i) Ja sie el o4 :Convergent Validity (o)) Gaall =
,AVE z sl i) Jas i Claial Gk oo @l g cGulball Gl ups )
(Hair et al. 2006)J 5 0.5 ,Si lgiad 0585 ol g S

Gl yaiy) Ll ;Y1 0 lalae) o Aaalall Al an ) bl a3 A Jlaall <
LK Aa Al 53 ke SAa 0 m (P- value ads a sl T dad | (g bl
bl s gie R i) GBS i 10 GLasY) Baa (il il
Aol 3 a3 JSA (e el g L WO & G2 call sl AVE At aall
ok LS SEM - PLS, i




saalil) g Jieeal) @l puaiall ) Aty gﬁ daaiieal) uuliall o 16 Jga

Ol Jas gia

0.793

0.770  0.736

0.782

0.750

Values

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

iy
& Jbeall

0.458
0.318
0.549
0.405
0.387
0.557
0.549
0.442
0.442
0.435
0.457
0.484
0.442
0.367

0.557
0.149
0.650
0.288
0.288
0.288
0.557

0.442

0.495
0.405

Jalza
alsi Y

0.795
0.819
0.782
0.778
0.738
0.766
0.820
0.622
0.910
0.655
0.839
0.724
0.663
0.643

0.841
0.789
0.797
0.771
0.733
0.757
0.871

0.881

0.587
0.674

KMO

0.709

0.643

&l

A1
A2
A3
A4
B1
B2
B3
B4
C1
c2
C3
C4
D1
D2
D3
D4
D5
D6
D7
D8
D9
D10
D11
D12

opdall

iy
Al

i 3aLal
ey Adysal)

g

@ s

RPN

Al all il Jlaa ) Jalaill il e ol Daldl slae) a1 jvadl)



ol J sl (e ey
g0 58 Bl i i il Jlaall JS) Il Y1 E0lalae e sl pal) salall e

Ll ¥ lalzs S a0 (AL _2YL 0.7 (e ST ad die Ld 4l il
Bl G3aad 288 Gl Gy 0,001 oo J8 4 sina (5 ghae die Lilaa) Alla &l jlall

gy Aalaiall e WL il (pe |Gl AN salanl Ly (ubiall Al syl
,0.770¢s st AV JSS A gaill aldl) juaial  AVE gz oaS sl (bl Ja s g
adlall ¢ el bl Al acll 3Ll sl A At all Gl gl a8 SIS
Al Gy s il e 0.793,0.736,0.782 (o4 (S gl ¢ lgdVi g

AL )l Sl gias aa

e 8 Bl yl a3 <ol laadl JSI el V) e qaan il ol Sl e
Ll ¥ @dlalas S ad ol (AL _2YL 0.7 (e ST a die Ld Al il
(Bra (3aa 288 AN Wy 0.001 e B 4 sine (5 5ine 2ic Lilas) 4lls ) jlall
Ol I s e Ay Aalaiall e WL il e GUAS uldall Jlalal Gy
s Gl asy 0.750 o ks gl (pSall paial 43ad o)) oty AVE z Adall

AL o El Baall (gias




sl jall Bhal el e
oo o5 51 L S S Lo i e 5 L) ol 3 1) ) (i) i el
Aaniional) LAWY LS bl 5adme dria 3l 4 JMA Gl pa bae Aigal 1231 e Lgns )
Composite Sl aldll Flag S W a8 Cladal a3 dul all G ysie ()
(2010) J 5 SEM-PLS &bl ilixal 3 55 il 2 1h0-A Aad 5 reliability
oalall il ($iay 38607 e ST AN adll o685 ol g, Hair et al

EDEL Gl s SEM-PLS &iliall alaal) (pe da yiiaall mill s eia g 1 J paall
.Composite reliability «S wll bl #Li g S Wi .8

da) )l L) b 17 Jsaa

Cronbach's alpha il 2 Al
0.922 4 S
0.907 LY adlall 3Ll
0.876 4 pleddls a8 Al
0.902 4 S SEY) gl
0.812 12 il gl Sl

Falall il Jlaa ) Jalaill il e ol Daldl slae) Ga 2 jvadll

fesd LaS Al Al (sl LAY clalaa ad o) AS YL Jgaad) e iy 4
Syl il g )S LAl 2 o) Al ) il & yedal AL il 3ol gl
S el il Flasg ,S Lall 408 .0.876: 52, Composite reliability
):tiall il an i il e iy saill 33kl AasY - Comiposite reliability
O G s Lae (0.902):¢5 S0 a3 (0.907): alel¥ 5 bl (0,922

(ol S 383 38 Hair et al (2010) s 0.8 (e ST adill gaes

39 | -adia



Sl Ll Fl s ,S Wl a0 Al il < jedal 1 pda ol (pSaill uliie  m

Composite S sl Gl &l s Sl 450,812 5, Composite reliability

Hair et al (2010) J&5,0.8 o ST will maes o I s Las reliability
Lol LS (38a5 88

Al 8 Aol (unliall il g aua i) | e VL dilaa ) golull iy <
G sl s Gl LW 538 Aadla 5 Leailis e alaie Y1 ApiSa) ey Las Alall

(Gl ALiadf to lay)) Al pall @l il dua gl slaall 4.4

o Ll (385 (DA < S (bl Wada (el ol il Al ) 81 lblaias) (il 8 o

B8 5e e RTEWS G4 50
3 2 1

A Aalaall 8 5 2aaa Y (5 sie lun A3 25 e
Lowgiall oy wm oy e 408 S8 J el ol sl ol
%33=(3+100) sl

ol LaS cdglual) cillan gial) A3 18 Jgaall sy

4.(::)1:)/ fj::.n %o coaeadll (331 (P ooV Al baal) Jas il il
dadi yo 488) g %100 ' %66.67 Gl se 1.67 M1 e
Aas gie 438) 50 %66.66 ) %33.34 SHENS 2.34 ) 1.68 o«
Auaidie 48 5 %33.33 I %0 o= Gl e 3.0 2.35

40 | inia



Slaie YU dploal) Jabu 5Y) 8 dliate 4l jall @l il e o) Jalaill G J sl eaza sy
AV gl Jsaadl Lada @l jaiall 4 jlpmall ld) eV ¢ SOEN G SY e e
SeVL Jsaall 8 e gl bl T il AV ) il e lal) o il
Gy ellyy | JSS i sl (pSaill (5 siune XS 5 clalaal 5 Aok ol BaLAN (5 5ivsn 48 ol

fek WS @l Al jall A Hhaidga

A al) &l pial Ay jlaal) ) ady) g duluall cllaw giall 19 Jgaa

ol (5 giwa alad) slasy) @ ) il 2yl

. . 0.303
&8 e 38l 5e

. . . . 0.373
& iy G Gl

0.301

. . 0.356

&S e 38 50
o Gl 5e 0.247

(i) Ja gial)
1.21
1.24

1.22
1.22

1.19

addal)
Gl Ll
. Balal)
alel¥) 5 adlall A al
el
sy
b ) oSl

i giial Ay jlaal) cld) jad¥) g dnlad) o gially galddl Jeby Jgaad) (e poialy 4

b L Al

ol () gebial) Cana of 2 (Al gatl) BaLAN) JEaall yriiall Liped) Cipua g 7l yedai m

2 e 5 s (33 e Jay Lee dile 488 gal) A 4 Al all Aie <l s Hlal)
Cualy 458) g dias (1.22) JSS priall baad) Jass ial) 1y Cus Aol sail) 3L (06
diaa sl Alan ) i) Caaia 5 X (0.301) (5 obane il sl ie (%40.6)
adlall | ) alal) Al el salall il 3N A o Al el salal) alas
A A pall A o jie J8 (e L aladl oW ela (LSRN a8 | Al
el la i giall (2 Cun 28 e Gkl (5 5w die e A8 gall (553 a
(0.303) s leme il o) 2ic (%40.3) 4881 50 iy (1.21) 5 ((Adall ilill)and

41|2;é.m



e (%41.3) (o A8 50 Ly (1.24) 5o (aled¥)s @dlll) and  lsad) o sidll
(1.22) 5 (ALY gaiiland ol T sl 811,(0.373) (s e il
.(0.356) s slixe il i) xie (%40.6) 48l 50 Aoy

alall olasy) of eiliil) anm f 2 dada o) CpSall) Al puniall Absal) Cpum 5 ilis pelat

il sl Sl (o (5 e (a3 e o Lan ¢ Sl oo Al )il e il sial

438) g0 Loy (1.19) JSS el losall o giall s Gum 5l LYl (sl nala]
(0.247) s kae Gilad) vie (%39.6) il

Gl Lagh A sl Alaan ) gl <)Ll dnd jall ol jpaial dgia ol iliill ey <
4380 gall a A jall de sl aladl olad¥) o ) (Al sl 3alll) JEiall il
L gl Alan ) bl il Lty cadi jo Sl el (b slase dadla (8 4k o
WYL (5 glase daala 8 adli ya (5 sinse I (JSS ik o)) (pSaill) il yuaiall
Al pall A Sl dga s (e ey

-



s ) &) pdtia o g.hii\ L JY) adlalea

. adll e dllsy SPSS-V 28 alaaial | Ll

Ao al) &) puiia (s Jal YY) EDalaa 110 g

aadal) adlal) akay 3Ll e
sl A RANM ial) 4 gl Al
ala gl
734" 9117 .888" 812" 1 Pearson
Correlation
5aLal)
<.001 <.001 <.001 <.001 Sig. (2-tailed) = Auly gadl)
45 45 45 45 45 N
.608™ 632" .549™ 1 812" Pearson
Correlation
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Correlation is significant at the 0.01 level (2-tailed).
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7342 539 .528 170
a. Predictors: (Constant), 4 sl 33l
ANOVA=®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.446 1 1.446 50.176 <.001°
Residual 1.240 43 .029
Total 2.686 44
a. Dependent Variable: ik oSaill
b. Predictors: (Constant), 4l sl salall
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 453 107 4.231 <.001 237 .668
Ay sl Balall .603 .085 734 7.083 <.001 432 775
a. Dependent Variable: &b o oSl
At gl) ¢yl R=.734 4y gl Bl
R=.539

ol Lo S Jsaall (e iy

Lgina J) s les (0.01) e J8 ((siQ) 5o (F) JLial 4 sinall (5 sinne iy m
(0.01) Vs (s give dic Japual) Iadl) plass¥) &3 gl



Al gl LAl (5 8 aa ga ol )l 292 5 A(R= 0.734) LY Jalae Aad jpiiy
bl Gl (Yiea)

b gl Sl Jualadl bl e (%53.9) O GI(R? )Jaxall ypanil) Jalaa iy m
Ay sl 30l (5 glua (A bl JAA (e o pped (S

6 simn O Cia ¢ (B) Ly Llaai¥) Jelaa 4y 5ie ) (T VaIUE) (@) i 5 =
[(0.01) = Jii () LAY @ guanal) AV

Ble 25y o pan Gl il Gl daa Jad L AL gl e 2l <
Saill s Jiiue paieS (Yiaa!) Al gl alall o dslas) AYa 3 dla) Ll
.@u “..i S . .“1.‘9]\

ol ALl EAEY) g (A9 J6Y) (o AN Al L) il

O Ailiaa) WS 3 dglag) A8 a6 19 il e J5Y1 o il (il 1 aiy
DALl G 53l LAl a8l 12 pdiay " Audh ol) CpSailly AUal) Ll

O Apiluaa) AV cld dlag) ABe a6 1" il e S o il il 1o aly
eV 5 wilall 3 5 Sl Al (a all 1 yiag ™A o) (Sail) g algdY) g adlall
5 arieS Ak gl Saill y Jie aaieS Al ol Jae

dilan) AV cild Aoyl ABMe 2 65 Y 1" il e Gl o il Gl 108 el m
O B —dlall Bl (m Hal) NAa puidy ™A o) (aCall) g (o LSEY) el
_c.)u ).\&.\AS...“ ‘.ﬁgl:'” '}j\ ‘.).\SA.IS” ¥ \J ¢Jtha >.uuAS E\M\J.ﬂ\ Jaa Lﬁj&z’y‘ c.\;u.d vl

Simple Linear ) chall jlaasy) Jdaill cosbod aladial a3 (2 jdll 13 jlia¥ 5 <

Regression Analysid

47|2;§.m



Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 7462 .556 523 A71
a. Predictors: (Constant), sV adlall | Gl 53l | o Sl el
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1.493 3 498 17.102 <.001°
Residual 1.193 41 .029
Total 2.686 44
a. Dependent Variable: i 5l oSl
b. Predictors: (Constant), ale!¥!s adlall | Jial) il (g i) aoniill
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients 95.0% Confidence Interval for B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 441 112 3.948 <.001 215 .667
Sl st 244 111 .299 2.196 .034 .020 468
plel¥l 5 adlal .306 .103 463 2.972 .005 .098 515
el .061 116 .088 525 .602 - 174- .296
SIS

a. Dependent Variable: &b 5 oSadl
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