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Reliability Statistics

Cronbach's Alpha

N of Items

.927

g5

Frequency

Percent

Valid Percent

Cumulative

Percent

35
34
69

50.7
49.3
100.0

50.7
49.3
100.0

50.7
100.0

el

Frequency

Percent

Valid Percent

Cumulative

Percent

8 11.6
10 14.5
15 21.7
16 23.2
20 20.0

69 100.0

11.6
14.5
21.7
23.2
29.0
100.0

11.6
26.1
47.8
71.0
100.0

A

Frequency

Percent

Valid Percent

Cumulative

Percent

6 8.7
48 69.6
15 21.7

69 100.0

8.7
69.6
21.7

100.0

8.7
78.3
100.0
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Frequency

Percent

Valid Percent

Cumulative

Percent

29
13
7
11
9
69

42.0
18.8
10.1
15.9
13.0
100.0

42.0
18.8
10.1
15.9
13.0
100.0

42.0
60.9
71.0
87.0
100.0

Aelday) Al

Frequency

Percent

Valid Percent

Cumulative

Percent

Valid

[
Tore nt

Total

44
25
69

63.8
36.2
100.0

63.8
36.2
100.0

63.8
100.0




Descriptive Statistics

Minimum

Maximum

Std. Deviation

X1
X2
X3
X4
X5
X6
X7
X8
X9
X10
X11
X12
X13
X14
X15
X16
X17
X18
X19
X20
XX
Valid N (listwise)

3.0
1.0
3.0
3.0
3.0
3.0
2.0
2.0
2.0
3.0
3.0
2.0
3.0
1.0
2.0
1.0
3.0
1.0
1.0
2.0
3.50

5.0
5.0
5.0
5.0
5.0
5.0
5.0
5.0
5.0
5.0
5.0
5.0
5.0
5.0
5.0
5.0
5.0
5.0
5.0
5.0
5.00

.6310
.7398
.6083
.5994
.5825
.6072
.6467
.8515
.6769
.5551
.6823
.7182
.6665
.8123
.8023
.9697
.5586
1.0632
.8251
.8328
43475




Correlations

X3 X4

Pearson

Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson

Correlation

Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N




Pearson
Correlation
Sig. (2-tailed)
N

Pearson

Correlation
Sig. (2-tailed)
N 69 69 69 69

**_ Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Correlations

X13 X14

XX Pearson . .
.765 .702
Correlation

Sig. (2-tailed) . . .000| .000
N 69 69

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N




Pearson

Correlation

Sig. (2-tailed)

N

Pearson

Correlation

Sig. (2-tailed)

N

Pearson

Correlation

Sig. (2-tailed)

N

Pearson

Correlation

Sig. (2-tailed)

N

Pearson

Correlation

Sig. (2-tailed)

N

69 69

69 69

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

ANOVA ¢ 5

Sum of Squares

df

Mean Square

Between Groups
Within Groups
Total

.008
12.845
12.852

.008
192

ANOVA i

Sum of Squares

df

Mean Square

Between Groups
Within Groups
Total

.586
12.266
12.852

.146
192




ANOVA il

Sum of Squares

df

Mean Square

Between Groups
Within Groups
Total

.047
12.805
12.852

.024
.194

ANOVA Jau

Sum of Squares

df

Mean Square

Between Groups
Within Groups
Total

1.463
11.389
12.852

.366
178

ANOVA 4slaiaY¥) dllal)

Sum of Squares

df

Mean Square

Between Groups

Within Groups
Total

.348
12.504
12.852

.348
.187




One-Sample Statistics

Mean

Std. Deviation

Std. Error Mean

4.609
4.261
4.464

.6467
.8515
.6769

.0778
.1025
.0815

One-Sample Test

Test Value = 3.40

Sig. (2-tailed)

Mean Difference

95% Confidence Interval of the

Difference

Lower Upper

.000
.000

.000

1.2087
.8609

1.0638

1.053
.656
.901

1.364
1.065
1.226

One-Sample Statistics

Mean

Std. Deviation

Std. Error Mean

4.478
3.957
4.232

4.203

.5586
1.0632
.8251

.8328

.0672
.1280
.0993

.1003




One-Sample Test

Test Value = 3.40

Sig. (2-tailed)

Mean Difference

95% Confidence Interval of the

Difference

Lower

Upper

.000
.000
.000
.000

1.0783
.5565
.8319
.8029

1.212

.812
1.030
1.003

One-Sample Statistics

Mean

Std. Deviation

Std. Error Mean

4.043
4.275
4.029

.8123
.8023
.9697

.0978
.0966
1167

One-Sample Test

=Gl Al

Test Value = 3.40

Sig. (2-tailed)

Mean Difference

95% Confidence Interval of the

Difference

Lower

Upper

.000
.000
.000

.6435
.8754

.6290

448
.683
.396

.839
1.068
.862

One-Sample Statistics

Mean

Std. Deviation

Std. Error Mean

4.565
4.348
4.449
4.377

.5551
.6823
.7182
.6665

.0668
.0821
.0865
.0802

1 ) o2l




One-Sample Test

Test Value = 3.40

Sig. (2-tailed)

Mean Difference

95% Confidence Interval of the

Difference

Lower

Upper

.000
.000
.000
.000

1.1652
.9478
1.0493
.9768

1.032
.784
877
.817

1.299
1.112
1.222
1.137
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Abstract:

The study mainly aims to determine the role of risk management of electronic
banking operations in Saudi banks and its impact on the quality of service provided.
This is done by identifying the nature of electronic banking services and the risks
that accompany them, identifying the reality of electronic banking in the Kingdom
of Saudi Arabia, and extrapolating the efforts of Saudi banks. Facing the challenges

of electronic banking.

The study relies on the descriptive approach, which is the most appropriate for
research in the humanities and social sciences. It is based on describing phenomena,
collecting data, analyzing and discussing them with the aim of development. The
population of the current study consists of bank customers in the Jazan region. The

study also included (69 people) as a sample of bank customers in the Jazan region.

The research reached many results, including the following: The increase and
diversity of banking services and the spread of electronic banking services leads to
an increase in the types of risks that commercial banks can face. The institutions of
the Saudi banking system contribute to increasing society’s awareness of the risks
of electronic banking, and there are rules and principles. Specific guidelines for
electronic banking risk management in the Kingdom of Saudi Arabia, issued by the
Saudi Arabian Monetary Agency, and divided into three categories: principles and
rules related to the board of directors; Principles and rules related to security

controls, principles and rules related to fraud risks and reputation risks, and finally

risk management positively affects the quality of electronic banking services.
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