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Abstract

This study aimed to explore the role of strategic vigilance in its four dimensions
(technological, competitive, marketing, and environmental) in enhancing environmental
performance sustainability within the Ministry of Communications and Information
Technology in Saudi Arabia. The study is significant in light of the accelerating
environmental and technological challenges and Vision 2030’s goals of balancing economic
development and environmental conservation.

The study adopted a descriptive-analytical approach, utilizing questionnaires and
interviews to collect data from a sample of ministry employees. Statistical tools such as
correlation and regression analysis were employed to analyze the data. The theoretical
framework was based on the General Systems Theory, which allows understanding the
interaction between system components and applying vigilance strategies to achieve

sustainability.

The study found that the dimensions of strategic vigilance play an integrative role in
improving environmental performance. The technological dimension significantly
enhanced environmental efficiency, while environmental vigilance contributed to
compliance with regulations and risk mitigation. The study also highlighted the importance
of the ministry’s responsiveness to market and competitor movements in strengthening its
environmental strategies.

The study concluded with recommendations to enhance strategic vigilance practices by
adopting modern technologies, developing environmental foresight systems, and training
employees on vigilance tools. Additionally, it proposed a practical model for improving
environmental performance aligned with Vision 2030.

Keywords: Strategic vigilance, environmental performance, sustainability, technological

vigilance, Vision 2030, environmental vigilance, Saudi Arabia
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