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Abstract

This research aims to review the importance of using artificial
intelligence in Saudi museums to enhance visitor interaction and
increase their knowledge. Various artificial intelligence
technologies, their implementation methods, and their impact on
visitor experience are reviewed through a local survey in which a
sample of 50 people aged between 14 and 40 years participated. A
large percentage of this sample supported the integration of artificial
intelligence in the Saudi museum to increase visitor numbers and
enhance their experience. It also highlights the benefits and
challenges associated with the integration of artificial intelligence in
Saudi museums and advanced museum experiences with artificial
intelligence. We learned about different technologies used to
increase visitor interaction, such as the use of virtual reality and
augmented reality. We also mentioned examples of some museums
that used artificial intelligence, such as the Louvre Museum in
France, and the experience of the Amman Museum to transport its
visitors through worlds and times through virtual reality. All of these
experiments and researches emphasized the importance of using
artificial intelligence to attract young people. We also learned about
the importance of some technologies to explain exhibits with audio
to the blind to help them interact with and learn about the exhibits.
In conclusion, this research encourages the use of artificial
intelligence to enhance the visitor experience in Saudi museums.

Keywords: Using artificial intelligence in museums - Enhancing
visitor experiences - Visitor interaction - Personalizing experiences
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