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Abstract

The study aims to evaluate the role of Saudi digital media in raising awareness
among citizens about cybercrime techniques in the KSA, with the goal of enhancing its effectiveness
and development to better suit Saudi citizens. The survey-based methodology was employed, and
data was collected from a random sample of 200 citizens, the questionnaire was distributed through
social media platforms, The results showed that Saudi citizens are interested in learning about and
increasing their awareness of cybercrime techniques. Their level of caution was high, as the
percentage of citizens who had fallen victim to cybercrime themselves was not high, but rather
people around them had been victims. Citizens also find phone calls and media platforms to be fertile
environments for the spread of cybercrime. However, the majority of them receive information about
cybercrime unintentionally. The study indicated that social media platforms were at the forefront of
their preferences for the form of the awareness message, especially) WhatsApp (application,
followed by) Snapchat (and then the) X (platform. They also prefer government and expert pages
over other pages. Text messages and email came in second place in terms of citizen preference due
to the possibility of accurately directing awareness messages through them. Citizens also find an
urgent need to organize awareness programs about cybercrime (remote and in-person) presented by
technical specialists, and to develop a highly secure national internet browser that completes their
government and financial transactions. The study indicated the need to include a digital media
literacy course in general education that covers the etiquette of using digital platforms. The study also
revealed that there is a statistically significant correlation between the level of citizens' caution about
cybercrime in the KSA and their awareness of it, which is a positive and moderate direct relationship.

Keywords: Saudi digital media, Citizens' awareness, Cybercrime technologies, Cybercrime in the

Kingdom of Saudi Arabia.
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