Public / ale

MIDOCEA \

UUUUUUUUUU |

2 (Al £ g il g3 gal




Cydiglaa daala
| Byl duls

;
MIPOCEAN Y B3] panad | pud

Gaialg asd B \gillgay dasiiall duigall BlaY) g0
GalAl) £ Uil il b SN G @IY) Jalsil
Ol Adkiay
allal) ad
&Y 8
241002064
il
b e

Odigline daala —8)aY) LIS — oyl dia guae

2026






(kU1 A el gl goa CilS e )
cpalll ) e sl G Sgria¥l g 2 O lale g )
ol g slaal) e iiad) gally A

éw\aﬁjﬁugﬂ\ﬁjcw\mauiaQlﬁ)ﬂbdﬁh‘i\&hﬁ
Aalall

sy ale Joldia | 4ilS cudll (Jualdy) SXilud )
AapdsY) Al B gl Cala A Al 65 g aS3 ggad ) a8 Jaall 138 aSiua
el g Al jal) Jal e (A 98 LS e o ABaal g A )
LRl g S S aStE ¢ f el ladlag ) 38 aSaga g (IS
() siad) ol 5 g Cipa Al (bl )

) ) i gad a3 Aliad € )

L) UJUM‘JMJMWJJQUJJJ‘ ) ghall Jaad) K7 ‘gd.hi

-\ $3 Pr

2
¢~

“éda." Seedllia ‘AL&"! Q ‘5\533 é..'\." BT i uas]

—
L
| —



Aeayally ddlally sl Mi L"5..'\.”3
S 1 e ol eI

[5353S A1 83La 1 puirdilly ;Sadl Lujoms o]

gosose sl8l @ Conalu deud Slaglang ailezss (o L 0ged Lo S e

Aalzall Ll g2 § Ll

@g:\fy‘):mg ian gl dun Aaals Byl Q! Jgoge sadilly ySadlg

Aogllall Sleusedl adgg et aT) EMeeud (0 8908 W (551519

Job! e Gl Lol S Tl Linaay o oo I Jajed! ,SCAIL punisi LS

S lalyud 8080 Awlyll o 195G o Jog 3

—
™
| —



L.nbﬁ\ ualdliua

alel desiidl L€l 5)lay) cn A8 e ikl ) dufiall sda cudaa

(ASladly drigal)l ljlgally ¢3ibols Cilaglaall slal cEinal)l La<all culull) LD
Aladly hila dilaies aldll g Uadl) iy 3 cblY) on @Y JalSall (38any
read Alowy) cwadialy ¢ Jalayy) il sl meiall duhall el

L) c6S A5 35 8 Lyl 1hsa362  caly Lk ddlgde die (o bl
= ¢ lig S W) Wby Lhaa (o GRaTll g ¢ omiledll Sl Gulibas dalie 858 22 (e
iy gl slany) cullad Cueadindy ¢ SPSSalasial bl dulas 25 .(0.95

it o IS (5513 JalSillg Aasitiall ui€all 55)2Y) Baadad (55iuna o eiliall oyl

2aeiall jlaad¥l st it sl L Mgl e (3.67) 5 (3469) dnlus cillasia

sle dading Lol desial) L€ 5 (o < 0.01) Libas] sy (laad S 3589

¢ (R=10.856)Lls,¥) delaag ¢ (RZ=0.733)masill Jalas gy Gus cgyla¥) Jalsill

laglaal) 518 OIS Al ) ggiss e .(0.000) ANy F (326.142) iy

& ¢ (R? = 0.551)aal Lol el 4y ¢ (R? = 0.590) 8k sl 3650,
ilaa] A3 Lgasans ¢ (R? = 0.526)4Ssklly Ligall gl

Al LA g lia 39359 (Aaall LSall oY) Jea dupedl clua) duhal) (555
g shis Slagladll 8] dalaily nal) cilaall 5 leénn) dual Jos e
LaCdl ekl sk A AuhAl) g oY) JalSE el alalal)
25 bl aexi L hlSY) a Allad Jlal) Gy elialy lgatlhga aydig cdaig SSTY)
2030 415 (e ASLaal) b Byl Joail

B duaall Lokdl clagl cdeamall Lo€dl s)aY) cdaalidal) clalsl)
coalall g Uadll clSyd ¢ gy JalSal) (ASshally Auigall llgall ¢ 33lgllg cilagladll
‘545‘)3\ Jsaill 2030 Lagedl gy ehls dahaia

—
L
| —



ettt et e et e e e a et e e e et e e e et aaaas asa )l ansl A aea
(e et e ennennennssoansonsenscnsosnonneanesnsannosmanensonnonnonnosnesnesnennnanns slaay)
L
Rt ettt ttttt ettt ettt ettt ettt et ettt e e e et eeiiraaaes aadilly <)
PP Mbﬁ\ualﬁw
P PP PP P P PRPRPPPN ciligiaal) daild
e Jglaad) dasld
| USSP Aapall alal) Uy i 6 Juadl
e A A< 2.1
B duhal Laaf 3.1
B et )l dsaf 4.1
B ettt Lulal cilaaf 5.1
T e Gl il b 6.1
L S PP Al zigai 7.1
B e, L) daagia 8.1
0 e aaan dlasal) Au)al 9.1
0 ettt Rl g4 pdal) bia 10.1

| ) SRR Al ciluhal) glail) SUay) : SN Juad
[ S Jaiceal) el 1 J ¥ Giasall
13 e, AU Ly ghaty Aasiial) AuiCall BIY) asgia 1.1.2

T oueeieieiieie e AR A cludsl) 2.1.2

17 oo G N ilaglaal) §03) 3.1.2
19..... :4.0€al) BIL Calalall AuSsladly duigall ilgall BN aa) 4.1.2

—
b
| —



p Y R Bl iial) 1 SE Gaal)
24 i adTaa g (Y JalST) aggia 1.2.2
25 et I JalSE alad] 2.2.2
26 G Jalsl) ClBgee 3.2.2
27 e, tGIY) Jalsal) jujas i 4.2.2
28 s tgagrad) (aldl) & Uadl) (Gl A (G Jalsil) 5.2.2
29 i S JalSEY Badal) il i) 6.2.2
) [ ) ptially JRiesal) el i ABMa) @ GG diasal)
K3 PR daxial) 1.3.2
33 AR Lae ) AL byl 2.3.2
B s dala 3.3.2
3 e Lapal) dagia sl Juadl)
R 1 daniall 1.3
3 e i) i puaial Al cliy il 2.3
37 e, (Afindd) Alaall) Giaa) ananai 3.3
37 e alial) 34 cludiy (@ g dal) aaine 4.3
30 e, clibud) aan 42i)h 5.3
BO et B 332 6.3
B2 oo BN ali 7.3
A3 i bl ¢ 1551 8.3
B oo Alasy) Jelatl) ciela] 9.3
A5 e, 4l 10.3
AT oo ) LsBliag Alasy) Jalatl) sall) Juadl
BT oo dasial 1.4
Sy U (Gl il dndagll il elaal) duhlll die Chuagi 2.4
52 i, (G i Ao Llay) Gl cpitial huagl) slasy) 3.4
L. FUTUT Zeiliil) Ablia g cilacajdl) HLis) 4.4

—
[*S
| —



67 e, Ldiial) cilad,ally b gilly Aadlil) @ ualdl) Juadl
67 e Ldiiieal) claddyally dusal 3gaa 1.5
J0 e e, du)l) aluagi 2.5
T et dalal 3.5
2 P ABSTRACT
TS e e a s aalall Al
7 e e, Al galsal
76 e Aplaiy) galal
T e (aadkall
o] 1 P Oluiad)

—
Ce.
| —



a2
dadall

40

42
47
48
49
49
50
51
51

52
53
54
55
56

58

Jslaal) daid

Jssal) aul

dajally 5@ JS daps n BLLo)Y) <Dl 1(1) Jsas
4] (i Al el 4<l)
Al il yial (5 Lag S W) il e leles 1(2) Jsan
pein) Ganen disal) 3 w5 1(3)
sand) Gonen dal) LA i 1(4)
elad) Jasall s Al 21 2355 1(5)
Bpall Clsin s Al 2 40353 1(6) Jsas
G simall Can Al il 55 1(7)
CYWAFERNFEWER- L R PSS TR ()
Ayl Ll s s Aisall bl yss 1(9) Jsxs
Ljlaal )iVl duleall clbwgidl :(10) Jss
Anaal) L€l caludll aey <ol jeel
Ljbaall iy dubeall clbwgidl :(11) Jsas
Glslly Dlaslaall ) ey il yadl
bl @lilai¥ly dnbual) Glavgiall 1(12) Jsaa
LS sldly duigall Chlgall a2y )il
sl alel Aplal) Gl (asle 1(13) Jsaa
(Aeatial) da€all 5))2Y1) sl
Ljbaall Sl dubeal)l cilbagidl :(14) Jsa
(@)Y Jalsall) aulil) sl ol jadl
By alaal Y aaeiall a1 (s il 1(15) Jsan
@) Jalsal) e dadina) LAl

o)
Jyad)

)

DY

ANY

A€

Vo

—
™
| —



a2)
dadall

61

62

64

Jdyadl al

S ekl L) addl laad¥) Jilas 5(16) Jsas
@I Jalsall e Baal) $uaSal) el

) 5 el Tl Sl jlasi¥) s 1(17) Jsan
@I Jalsall e 5iliglly ilagladl)

SOl Jaseadl sl a1 ulas 1(18) s
@Y el e S 0lls gl el

)
Joadl
A

RY

A

—
t
| —



dfpall alad) U 10 Y Juadll
rdaadal) 1.1

a0 9all dngi (8 aged I i ¢ 8 sl BIS) aal aal glaY) dis
gl chskall Jh 8y LAlledlly SeUS) Ciligine el daabinll Cilal) s
Ll g Loadanl ZylaY) Callallg maslaall gkt 1) daladl <)y cdaadliall dsylaYl
¢ Aalaiall Jals dabiadll Yl g Jelilly (Aigyally IS o aaien L S
U<n salels ddlae (palall o alad) g Uadll 3 elges cBipnd) Claaall Cinal i
Jasll Ay e )55 Ai€all )31 Jlae 8 dasifie Slosjlan i G013 giaad
(@lall) cladlall zscagy claglaall di3y JlaiV) Aoy o LG (spaled)
(2022

bl el Adlad S5 8 ) S (san] desiiall 2anall 30y aah
Cnveal s eclalall Jain of Blalyally dalaiall dsidig Yl JlacY) o 8yeaiia 2a7 ol gb
(hlaY) Cabiie cp AN Gawill Gty ODE MRS sy 8 aged Ll 8]
calelaa¥l adatiy el )l cdall L0 Kull Ghlge clag DI e @l
Glawgall G ) clahall e aaell colal Sy ¢ Gle b Load )l i) ae Jalailly
Alaei¥ly (oY) dalSall (e el b 383 dadiial) LaSall 8)lY) s )
(2022 ¢ Slagll) Lglang G oaskanl

3 cansgall Liaslaiill Al i e cydsall o e 3 @Y dalall )
i) it o S sl Lealudly Lalasal (o Jalilly el dapd o sl
b Bl Baiat liges Gl anl (oY) JalSll Glie aedy ASHAGD dua) )
Dlsall jlaaly sngall dealsill (8 Chnag 25l (B DS e dnw Lal cilssgall
(JalSl 138 (33 8 deaiall Bi€all BaY) daali o Sy (W el Lnaal raaisge
LyaY) gl cladailly plEally lagled) spe lsi A jgaall Jid LgasS
(Al-Qahtani & Al-Mutairi, 2022). 444l

—
[EEN
| —



Vs cduagandl Gl oagin (s Jonill (Bl & LAY Aol Luaal g
g Cliagioe pe LS ciadiiall dulay) lleall Galsi sai (ols dikaia b Lo
gladll & Jaall Ly Sagn (peaty dpsndal) 8eliSl 3 ) ddalel) 2030 dSlaal
B gag oo Y Lo cdigatilly Aoyl aoyliiall (8 s dilaiall 2gdi 3 L paldl)
Slasgll o )Y Gawtill e 5pally daadilly (Jlaiy) clylge @llian dlage due
c gmiall pall gl ddbal)

Leihylgay dediiall Li€all 8ylaY1 o0 Julad ) duhyall aedi ¢ sllaiall 138 (g
(e bl dahiay Galall & Uadll cilS)d & byl o (oY) JalSill sty ey
@I planiV) (ind 8 ageds ) ASbaally dsmlly L)Y hlgall o a3 Pla
Aal i) Cpaniasg Aaedll) g3y pe ) L echliaall o3a Jals JUil) andaiil) Je il
Bpaiag 2l Jae &y B (glaY) gl

Lyl A<ia 2.1

Gind (A 145ie Gass palall g i) b Liagead Bpalad) Ciluwgal) 4a)ss

il ggenal) Candig algall saxil Bl cdabidall Wbl o @Y JalSl (e Jle (s5ina
B O ans Llail selag danll By 8 apead) kil ey cduaalaiill lsa¥) Jals
Ladiia 25K B 2gn9 M Aalall @iy (@MY oSally oyl Joaal e i
O Gilaglaall bl Jagadiy )31 daalill ajas e 8)0lall Cajlaally il lgal) cllias

(2022 «lalyl) dahaal dueanl) b il

L) pe Al () sk asga e Lasrad) Al ASladl) sagdi L ae )

SR Y Sl g (il clly Lo el e wial) ld 2030

& Y Lyers Bosall il HIY) Chady ool Qldy aiil) Chaia A
(2025 Qs () 2seal) magig Sl aca

B Ggiwall Ao Cigad []

—
N
| —



skt e Gle Joli J1y Lo dadiiall LSl Y1 asghe OF ) clas) s
IR 2l O gan A ceSlaball Bl Sl alge e K galin iy
Ay A pal) Ll 8 A Al jally Jany ol (0] JalS aes (3 asedall 3]
Gilastaa) alai o A e @3S dglall clubal) e o LS ¢(2022 ¢ ilaill)
$IY) 5eliSy 4ylaY) 52Ldl) oy sl « (Abuezhayeh et al., 2022) pwsall JalSills
sl (A Aeatiall L€l 5)laY) angs o peall Halu Jalss o2 «(Hanaky, 2021)
Al Glengall Jals cilylay) o Gaedilly Jealgil) g

O by JelSie (ka0 z et b & Jiah daaly dadyaa Boad aagi ¢ by
Jlee ) iy dals Joldll ()l Jol€all (a3 Lo iy Lanl) 300<al 53y lgae
Aol ] Ahaaly) panl \adgar il A (s Jie Gaal 3halie 3 Lo Y cdgagend)
-l
Al Gginal) o cigad []

e (gagmuad) Galal) o Usill Ciliscige (o daadl b AulaY) Cilaleall ekl
Gy Jlat¥) 8 doall bl Aadial o dojaal) i€l b€l L b
& 13same i Y Aeditial) £l 531 asalee gk o WS ¢ cblaY) cpy Gaestilly
Ledanyg duylay) cbleal) el e sadiadd)l Zdgall ciljleally &jlae ddaal) i€y
o gangall JalSall ) jay Lay Lig SY)

dpaadanl] Llladlly daa€all Chlgall cp ALY Clslin ) ddadail) <l g
aey 13aa3 (fls ddlaia o K5 dnilue Glad (adadh oy 30l Lageadl 2l S
Glah G dube dala yn Lae ddaldll IGE) 3 pugiy (oleall gai (g 22650 Lo
e Y] JalSall 8 la)e0 dadiall L0l )10 &Bly (e CRASS dilase dankad

03 Lo ) G J5laal b Al ASh 3T (G L Ao Fliyg
GlSHE & ) on @) JalS 3Rats aca b Wihleas dasiiall duiSall 5y

?ohls dikaies Laldll ¢ Uail

—
w
| —



Al duaaf 3.1

DY) g3 e sl Ll ) pand LS (e Lginaal Al ol s

Jala (©Y) JalSal) Gaiad & dspsmall ligall 2 Lghem sy Lgilgas dadiiall 2l

Bamic sl Uyl Bad Aiglhy ax3 ol Sl SV iandl sl
DY) i ol A giam Cilasleall G55 it 5 ages inil

B Sgial) e

Pl e Ledtiall LSl 5] Jlae (b Agalell ddpel) ol 3 Auhl) ages —
clsgall 2y (oY) JalSal) (a8 Jlaall 138 oal Lglsls

89 (Y Jalsally Largiall Za€all 50Y) Ghlge G dany 1aa Gyl Pla] aan —
Ald) Ll Sl L L)yl oy ol Loy

@l shaia (e 43Sl )laY) calli Al lahall Gl et duale Bad as —
LRI (gAY Gaiilly A A aes B layss e K

A\ 8L ol cpe 81 g (Aaall )3 Lpanl) asalaal) jolas b palus —
a2l 2,000 ddalag 3 yae Cady cdleldl)

Jalsall sty 2ign Aliiese Sl lgale a8 o oSar doplay Laadd Aol g —
sl RSl Slujladl e b Laldl) Slawsall b (g)laY)

535 Al Bl oy Jayy pale 300wt DA (e anlSY] Jladl g —

Bpalaall 50U dalgadd) dagll ) Han Loy cdlalSaall

ol (§gianal) (o

—
IS
| —



Ao sall Kl chlgall a8 Lalad) Cliscgally @lS)al) Al il el —
b alite G ()Y Gueatill (383 Gead A

Chrall (jhalge 23a75 ()Y JalSall (s5icnn ulil Lgalatind (Ko dalae cilgal a3t —
Adalall (g)lay) JlatVl doghiie b

o Cnlalal) BoUS a8y Cangiud Jaliy oy ey st 41Sa) Llal) M i —
Aal) Jeal) 43y @bl ae 3850 Lo agiblea Cuaaty 0S40 5)laY)

e 30 Aty Glubin area b e slae¥) e Gaadss Giaye duhll s —
gt bl Cpy Olasbeall Clansily pescsgall JLai¥) Alled

O JelSall Gaaal Sl PAS e ASkedl) B (gIaY) kil Cilgasi aed (b aged —
oatlia¥) Gl siaty cwaiall el Cpeatl Jaae @blay)

Dl Jeaill dlse o @lSHAN 5508 jahan (& Auball mil (e Sala) (Say —
il \geliS e ady Lo LS 20l 8)3Y) culld g

dasitial) 25Kl 8))3Y) oyl alall g Uadl) 3 Dl g Laal dagansi 81l Al s —

alawil) Adsiay) aistg Jelall syl el L

Al Al 4.1

i) b)) Waalels desiiall L5l 5)aY) 51 Lo o dapall Gl Sl
o (LSl 3aY L Cplalall ALty duigall il jlgally ¢ 3365 Slaglaal) 3))3] cAasl)
$ohls dahie palal) g Uil lSHa 8 oY) Gn (@Y JalSall s

Lae il Ay

—
191
| —



Al b)) lalel Lol 2l 5lay) 5 Al ) Zuhall sda Caags
e (LSl 5L Calalell AS6kllg Ligall clylgally ¢ 336lls Cilaslaall 5l cdiaal)
LObls dahiay alal) g Uaidll @lSHa b cblay) o @)Y JalSl g
Al dae al Calaaly)
@Y Jal&all ac a8 \ginealy dadiiall La<al )00 asalaall HUaY) e Capal) w
Loalall g Uil clalaie Jals
(hls dilaie aldll ¢ Uil iy b Band) Ll Ll 3l (g5iee (ol @
DY) G Slelal) JalSy Baeil) Gaead G layes (lug
e b gl lag iyl dae Sl 3l Cilaslaal) 819 aBly Ay
abad) Yl gu @l JelSall guiaty claglaal) 383
o Wl g (A€l B Galelall Aslully diigall Clgall Jilss (S5iuse a3 ®
by G @)Y Jalsilly gl ae
JalKall (ggiea o dadine ZDUA Walal desiidl L) 50 AU 5Y) sy m
Obls dihia palall g Uadll Gl$Hs 4 @byl g )Y
Aeagial) dnsal) (:5)\.3:)_“ 9 d:wz} (59 (;@.wﬁ dlae diale C'_d:\m‘g:lj c_;itu.ﬁ Ci);“ u

OBl e paldll ¢ Uil @lSHd b (oY) JelSall e
Al dalaaf 5.1

LK) b)) Waleh Lol £l 5layl 5 Al ) duhall sda Caags
(LSl BaYL Cplalall AS6Lallg duigall ljlgally ¢33lll5 Claglaall 3)ly] cdiasl)

Ol dabhie galdll g Uadl) lSHd B Yl G @l Jelsall it e

—
[=)}
| —



Al daeal) Calaaly)

@Y JalSil) ae s b Lginaaly dariial) 2aiSal) 330U et liall HUY) e capaill )
coaldll g laall cileaaia Jala

cOhls dihie) palad) g Uadll ClS)d (8 Spoal) 40l clugll Gl (ggiwe Guld .Y
LY G Slebal) ey Gaatil) Gpend (A Wysn Olug

e 8 L sty iyl Jae ISHAD 8 3Ny lagladll 3] adly A LY
AR oY) Y Jelsall gaiaty Cilagleal) (38

ot sl Olug Sl YL Galalall LSbally dsigall Chlgall Jils5 (ginne duan3 . €
LY G @Y dalsilly Gglaal) aca

Sl (gginn (o dadine ED Laalals desiial) A€l 53U A AY) Qs L0
LOls dahie paldl) g Uadll @lSHa b cblay) ow @)Y

doatiall LiSall HIY) 93 dirdi (A agedt dolee daale Gluagiy &l #g)all 1

ks Aikaies (alall g Uaill S8 3 glaY) JalSall ujms
(0 < 0.05) disine (gsinn vic dflaas) ANo I3 ADAe angi + Ay} duia 2l)
clislly Claglell B3 cdioall LSl ) Walol Ledal el 3l o
S G @Y el (3iats (S BIYL Calalall ASslully g el
bl dabhaiey Galall ¢ Uadll S b
Tus ) clua
Ll bl o (ot < 0.05) Lgins (grie die dlas) AVa QX Al 25 @
Ol ey Galal) g Uaill S b bl o @8 JalSall ity Hpanl
Glaslaall 53} cp (a0 < 0.05) Ligias (g5ine i dilas] AVs GID ADle 2ag7 =

Ll diliey Galall g Uaill clS5d 5 b)Y JalSall (aiss (355505

—
~
| —



Laigall ahleal) G (o < 0.05) Ligiaa (grins i dilas) AV G ABDle 2ag
QlSHd S bl G @Y delSall Gaiany LSl 5L Cplalall 4861

bl ddhaiey Galall g Uil
Ladgiall 2a€all 5 (< 0.05) Ligins (ggiuse 2ic Adlan) AN b il angy
g il lSys b byl o @laY) dalSil) Gaiat o dadiae BN bbb

ol dakie alal
d)yal) CJ}M 7.1

Js¥) Jicy ¢Cppeny Guyitie o Bl AN st e bl z3ga8 2ainy
Gl 1 Aty Sl A auaing (deiial) LSl B2Y) gag Jaall i) b
HIYL Cplelell ASoludly dgall Chleally ¢330l Claglaall 35y (@aall dposdl)
G @MY JalSl 3aat gs all il b SN el iy s Sl
Ol Al palal) g Uil cASHE b cllay)
dadine dodtial) Za€all 53Y) Sl Hile 50 Sgag Al Z3gal (g
(Y Bl 33505 A agen Lo DY) Gn (Y] JalSH) (gginn e Bajiiag

Jals ) Calide on Shblly Cilehal) 8 JelSill acds cclaglaall (855 (pents
Al

Al dagia 8.1

Aahpall daglal aiecdlal @lldg ¢ Mlaill dagl) mgiall Lo duhall sda it

Gl 6 bl balals desial) LSl 52Y) aly Chay & pgon Cus clgdlnalg
oo Shad Y1 Y] JelSall (ggiee ilaty ofils dibie (aldl) ¢ Usdl
Glahyall Guslie zgial) 138 2xdy L Auhall chaxie a5V 3D depds e i)
st Lganand (S dale il (adlaliulg a3l d)laY) Jalshall dalas ) Caags (Al

Auall diy

—
| —



B e LY Gl pend sl mad) gl e duhall adiein LS

g Ul Sy Al )y Bl oyl 8 cplelal) ) dgange dpale Ailiiad apanad
dina ale ulia (385 Waaladly duall e Gula) @lldg ohls dilies Galdl)
Gl s duhl) lacad HLaaY Gaclial) Adlaa) Cullad) alasiuly bl Jladeg

ge gngag i) 483 Cparas Las clgilonl
dlasall Auyal) 9.1

palall g Ul S8 e dalyall enll Cuilall e 8 dilasall Al ) Juas
A0Sl )Y g byl Gulie Glase Lliels chpgaad) danjpal) ASLaall b ofila diaias
Lo A olasadl 138 Hlad) sgag ccblay) G @)aY) JalSall (3adas 6 La)say deiiall
Lo eyl Abad) 8 goiiy bl mausi o Ohls dikaie (A palall g Uil sagd
LAd el bl G Gaeiilly JalSill ae s s dyla) lples Jaad o5k
alalad) &Lenn )y Loalaid¥) cliad) oo Ghls dilaie alal) g Usill S
ekl 385 )5 Ay caged) dupell Al ofils dilaid Gihaal Gl Gaca
pda axdy Agelially Leaally Ljlanll dlaiil) Calide Jadiy (alal) g Uadll il
Do Len clgahla) aaaty daadal) Ll gsml Hlas Al ekl Galia Blae Syl
bl n @)y delSally Guaiil) acal desgiall 4uSall 3aY) Glujles ) dalal)

Aaha )

C Al £ il i 10.1
Ayl alal) Uy :J6Y) Juadll

Al g anila iayang cind) Lgale aghy ) A6V Geal) Juadl 138 ey

:Z\M:G)l\ g)mhs: M‘B .MS:LQJ 6dgang M\J&B
dakal) L)

Loy Al LY

—
o
| —



Ll daal ¥

Ayl Calaal L g

byl Al Lo

Ayl luca @ 1

dahyall z3gai .V

Lahal) dagia LA

L8 aY) Ll clallaias .4

Gl Jound ASa .Y

dald) cluually (glail) jUay) ) Juadl

25 Sl eyl e Aagi el cilylailly asaliall Jaaliy Joadll 138 ia)
Ll bl
L€l 8oy s Jriad) i) s Jg¥) Gaasall —
Lﬁ)\.ﬁ‘}” Jalsal) égﬁ;ﬂ @t\]\ ):uld\ %_am\ C'_i;.ml\ —
Aadlasal) Aafyal) < CIGEY Juadl)

dakaiey alal) ¢ Uil l€d) Gulail) Gl el Taay Jaaill 138 pany
(OSliall Lalall (atladlly cclilull pen lgaly cAially Aol adinag o Ohla
Akl cdudyall Glica g e (el Laadiieal) ) lid s Ll Lslasyl Dl
L bl Y esun b Ebll i )
b gilly ) zaall) Juadl)

ey Loty bl duagill & Al eyl ibil) (apen Juadll 130 (aiay
Lllad el Zpcarigh IS0 dgagall Zdeal) liagll Jady LS duhall iy
Aliins b)) il it ) A8l L Aanl ) CalaaY) Bakad ae g aoyliall Al
43 ggasall &

—t

10

—



Al clad,all gl SUy) : SE Jadl

-~

td4aadall

(Sally (Y] Jaall dands 6 d)ia VT Bpalaall JleeV) Ay Cingd

JalSilly doaudatil) 5oUSH (3int 8 Gl Dyne dedinall Lai€al 5aY) Cinveal Cun
o Aald Loaal ¥l 038 adSiy L Aaal) JlaeY) ciladaia B )Y Cabisa o
OV askailly ()l Joatl) gas Lpasaad) Lyl dSlaall duacilinl) Gleagill dl
Lodliil) )38 Joyatg (aldll g Undll 50US ad) ) ans lly 2030 ASLaall 435 (yara

sl gy dyaY) Gleleal) Jadl slael DA (10

Clabiiall 3 LlaY) Sldeall (gl apeall Lediiall A€l syl Jias
gty edonalil Lasig )l Jlae) o yoaii dachy dilag 3yme 203 ol gd cBpaladll
4Lz} e 5l ciloglea) 8ylals Aaall bl e ading JelSie ()] plai )
(Rindani et al., 2025) iy .led cplalall 6Ly dugall Gljlgadl gk )
>0y Jasladl Jadl Aol Casllagl) slats el 530 &aall s o
Gl a3y e Loleskedd) Ll s Ayl cilaagl) Cilide Gu Gl

EVMETEN

& peed S Lol aualaall (e SHISY) (Y1 JalSall ey ¢ (gAT dga (10
Clas sl Calidie oy bty (Bl (3aoa3 ) Coagy Cam ¢ ol caplaiill oY1 e
Dlgally Sloslaall (alis (3855 Gakasg Al3Y) el Jalsn Sy cdabaial) (& 4)laY)
Sle (Abuezhayeh et al., 2022) 1 35 Aakaiall s 5 Cilaa¥) aady Le
¢ mdall Sacil) (3abaty dpadatill Alladl) (ppent 8 Lausla Slale Jiar (glaY) Jalall
chlay) bt o Wle Gt (il A sakeal) JlacY) &y 8 duals

Badalie chbaad (ks dihaia (& Galdldl g Usdl) ulS)d dalg ¢ sagadl Gld) A
Ladliad) o 8 elldg el Lhla) oo JalSall giaty Loy giadail joglaty (3las
LS Akl alael of I (Alajmi, 2023) sudis - byl Jsaill gai dagilly syl

—t

11

—



b gmad) ladaidll el daed )l Claaaal) ol Jra oY) b Laal) bl
ogatil) Lgdlaal 3sbas
Ahll L) chyial) arg ol (glas jUa] aosii ) Jeadll 138 Cangy
bl & Al dataa) babel destial) 2a<a) 531 Jo¥) o) Joliy Gan
Lt Galalall AS5ladly duigall Chleally (@05l Clasleall 3oy cdpaall 4,58
el salay Ausghe im0 SN G (I QS S i) i
A unally Joeall uadl G A deadll Jolin LS L dadanil) ddledl) (3adas
agil Lo Dbpea s2el g Loy dDlall @ld cluaWly dpldl cluhall ) 13k

Agngio sale Al o d HLaaly duall e sl dgass duagyaall alshal

—t

12

—



Jaiall jaiall 1Y) Gasall
AN Ly gl dasial) AaCal) §1Y) aggda 1.1.2

gl e angale hshit caagd Al LjlaY) eV laall (e LSl 5laY1 a3

Laially LIl bt Aasn dady) dhdil Sae LS e i) Gus daslal
Lpeally Laall clasll ) amien JalSie gyla) aUai ) cdolay) YLl
oyt 3Kl HlaY) culS (g)lay) okl e Bl dalyll b L Aacadidl
Ansl i) bl o V) ¢yl lill) Jadag cDlhall 35105 dagadl A<l JlacY)
I Bl oY) asede delia sale) ) ol Jlae) diy & clysally el

NEAES

aiiVly Dlleall (o AkelSie degane N dadiiall La€al) 50Y) asehe yud
il Gaal aladialy g )31 Je) Gaatiy adan ) Coags ) bl
(Y aad) 8 adlailly 5ol Cbisine el 3a3 e Lo cdulay) cullalg
adaiilly Joadill Jods Cailaghl (e dauly degene dadiial Auaall 8))3Y) el
Flslly Clastedd) 32} ) dla] diCall ALAY) aes o LBl Gl
(Rindani et al., dabiaal) 4)laY) Clbgicall (5)Y) acall yadgig dolay) Y Lai¥lg
2025).

oo o (e lage 128 i Baall L) 5y o ) gl lal 8y
Aaal) Al JA) e dald Jgale (S8 gl gy Lgiskas Lgdlaal sk . c3)laY)
el 8 apa€all JlaeY) Jos Laa cdadally ¥ Laidl dsg 7Y dalaily Cilanag 3gal (1
Loulal) Ll 850y e Laatiall Zuaall 8ylaY) Cabiaty Adladg 8ol ST cile Undll
Bl Ao Sl cdaadl clail) o i) slaey) s dass cules B
Faasial digal) chlgall gkt g ansilly (3s¥) 53] e Y dbprally Cilagledl
LKA ol b cplalal

—t

13

—



Ay dabe sae ) Sl HY) ekt s (S (A Bld)
Cilasbeall dallen 3 Digadl Cull) e Qo)) alaie WU Saan cnlS oY1 Als ylld
S Jaall danlal) @lpa¥) s 4yl clalally Al YY) culS dus (Gl
(asall dallee zalyg duaddll Cgalall Sieal el Cigd b Anll Als ) L
et Glls Lgdisas lly BN dlsyally .« €all Jaall 5elS L due i Alis Gl Laa
Y LaVly Gy lasteal) 53y AlalSial) Lk aladiady Jalil) adyl) Jsailly
Al Cllenll 8 e lilaV) oSNl dplad) Luwsall il Calis ) Al
(Koko & Douglas, n.d.).
Cin Bpaaleall Jlae¥) Ly & sulfie duedl desiall L€l 53Y) oS,
dabaiall 58 (o H3a3s Aoy Glisieal) Caline ( Glaslaall (305 Grans (b agus
Qs 5 aels WS sy 438y Glogles o Ay danped) )@l Sl e
O Al Dlgal) Platia) Gty didig)l) Cilbleal) dial DA e dobiiall Callal
L) g L diladll dedll i i) e 3€5ll 5y Sl algal) e layyas Pla
Bl (g ol iligin 3ia3 dedfie die ) dakil i ) @lebiid) o )
Apadsll Cullal) e s ) elly 45)lee Abaall ChISY) Gn Gaeatilly Al

(Sandhu et al., 2024).
:3\3,34;3\ Z\,\,\SSA.“ aladl) 2.1.2

Gun cdadiiall A€l 5 dpasadl sl aaf daal) LaCall clusl) Jia
ACall Ll o sghe ey Aaiall JlaeY) Slas) culludy Bola 8 L 858 iiaa]
S Jaall 3 Lgialasi iy ) g ST eabyally aladY g gl e sana ) sl
+Slesleall dalay Jlai¥) Gliae ajudiy Glajiall sasa (peands aleall Slai] Jagesd
Janll Cuilgn B oy ) dalai )y lindail) (e daly desane L 038 Cparatiy
g A cYLally aplidall ) ] libdly pagaill dallae e (S
(Otamiri & Eke, 2022).

—t

14

—



5yla) dadail 15 yaladl ilalaiall 8 derdicedd) Faall L) clual) 5y e

dLal jig Al (Integrated Office Management Systems) dlalSudll i<l

(Content Management (ssisall 5)la) dalaify «do€all Alail) Cabisa 55y 5assa

Glapdaiy dlle 5:US o)l (sginal g lajindy babag abily e JAlISYstems)

Zoom 5 Microsoft Teams Jis(Collaboration Tools)  eleall Jaally (slail

(CRM) Slaall cildle ylaf dakaify clig)sS daila ey Ll Lygpin cannal Al
Ay Callagll Ciide (e el a1 Al (ERP) duscsgall 3l Jaslads dalaily

daasSall B2y 8 A Adal) slae) of ) (Alajmi, 2023) Ll adns

3l 5Ly laaal) st b laasla Sale iy A gacdl A jall ASLadl) 8 Lslally
Al Jeds 48N dada¥) alaic Aoty cilaaaal) o duhall cojelal Gua LAl
O dal&all o LS L palalall oal LoD cllgall iy ey acally cAgil) dgal)

AL )Y sl (gaatg Claglaal) Jals e 538 e ) jan daliaal) dalasY|

Cgl) B Gpead A aged gl Aaal) Luoka) sl dagall Culgall (e

el 8835 Sl ey algall Sl cpiligall i duig SSY) AdaVl L Aaliy) sabig
Glideadl & (Automation) &) cilas aladiul o WS Lalsll 3yllb 45k
il pu) dbadl) e S5 gl g 5)Sial algall (g gpilasall ) yna Al
sa Jeail of Y (Biru, 2025) lal a8y . gid) sSally el Sl allaw )
Aeald (libl) 5lals Sl S Skt ) callay ClSall 55)3) b dosiial) LalaiY)

Ay iyemdl g Uil e Al Cilashes go Jalati ) cileUail 3

(Cloud Computing) dulaud) dassall duaal i ¢ eyl Joaill Glaw (s

DA Aland) Lowsalld . o€al) Jaal) dagls JS5 caslel Al Al i) gaalS
aseie acd Lee iy (o g OIS (gl (e Ciliulailly Clastead) ) Jyeasl) 4ul<d)
Al ddadyal) Elleul)l GRS e JIE Ll WS L daadl 3 D pally 2m g0 sl
Vo sV Gl e duland) cilasall aladnu) clabiall (Ko Gua cdial) 4ail)

clad of e (Otamiri & Eke, 2022) I a8y .dald adled Lluag cha ¢

—t

15

—



Gllee digeds P e @) (B olSd) (g zlas g )0 Lulail) dawgal)
Aalaadl Glaal Caliie pe cilagledl) dalig Jla)

Oslailly Baeatill Gawns (8 Uaga [go dig S aliall 3)la) il canli LS
ashy aoldall Jakadtl ol g oyl el Adbidl)l cuhlaYly Byl eliacl
: Microsoft cilsa¥) s3a jgdl (yay .allad diish 3lgall §laly adiall daslies algall
(Arbabi et al., 2020) Ll sgMonday.com.  (Trello 5 <Asana s «Project
By dsatl) dad) pieki & Gysae Ded by (PMO) wjlisal 8y i o
ool Ghgiy clpally ddpedll dalal cliaie pég P e clabiiall & A gl
- aldieeall

daal) bl dueal (1e2022) ((glatll) dudys ST gagaad) Gladl s
bl aladiad o ol Cun dpagend) GISAN 3 (Y oY) BlS uhen A
Lyl Cuagly (Y1 eIV Aladlly 8oLSY (st Lulas) dasiyy Lpaal) dusal)
Clalall el Cupill yudgig Al lail) Goal Lageadl GIGAEN 35 By puiay
LSl 228 (e (Sl il lasal

S i Akl oY) Jlae JAS @iy AU AW bl e
&y ¢« (Machine Learning) Y1 .l (Artificial Intelligence)  cllaY)
dagall Cilaslaall (adlaiudy 3l ot Jia Baiee Cililee Lnal b lgidis Sy
Ll Cligg Il Glads Hyn WS . clblad¥h gy cblball dildadg pagaill (e
Adig Hllg ) Siall algall Y Al s\ﬁs(Robotic Process Automation — RPA)
s Al cplal s chlaial) e ) 3y bl dallaeg cbiball Jlas) e
Lae cdplaYly dusSal) Ciillagll A Jaall dapl JiS85 i eliha¥) oY) o )
(Alnajem et al., 2024). sl 38 pe oSl dlalall (gal) Jaals sale) callay

Jiay Lpaal) Gl cilill o vie ladaiall dgalsi 3wl gasall o)
e Sl Clabaial) e paalli . ciliukailly dalal) Calide o 385y JalSal) Glaa

Ladai] pe Lol Y s dalal 5))3) U p2iied Cua(Silos) Ayl dadalyl A,

—t

16

—



Ol iy L cilaglaall Jals 8 digreag bl IS5 ) (55 Lee «03 Y1 iyl
(APIS) claadall daay clgaly DA (e JalSill il jig Al dalall) laal

il (53 JolSall 3] Laaa) 1L Dal 2ay dagidall ulealls
: 3ty claglaal) 5) 3.1.2

LISl HlaY) (A Bygne Duaie @G5l Glaglaall Sl (alall el Jia

b Slabiall Lalgl) dasl 21 Joua) (go Gy lagleal) Cinal Can (Aol

el Yy bl desane ) 35l cilasteall i3} iy yeall sla@Y) e

Glosleall alasialy gy & lajiuly Ladag alatiy oli) clblee oSl bl

b Ol (el dapa ) ilasleall i laca Cangy chabiidll (3l

Apalaiilly 23l cldlaiall JeY) 3gady hall dad) cillee acdy casliall sl
(Sihombing, 2024).

Cali) i (821 Slsaadl 8 DaS ol 35lly cilaslaall 5] Jlase 2 2
(Electronic 4 sSIY1 33l5l 5yl dakal ) Zoaulal) 4850 Jagal) dakasl (e cilalaiall
O Ao gane ki) 28 jigisDocument Management Systems — EDMS).
Glalual dalaig ¢ g pSIY) Gl Pl e G0N ) Jgaasl) Aggust dadi Ll
(Jyaslly Cladlall b oSanll DA e Glastaal) Gl sty (35651 Jaal digllaall
Bl fall Elaly ddlyaal) adlsally Y1 Calite G @Y ASLie Jigasiy
(9lshll Yl 8 bl salatialg
(sl Dl sl el o dald cillee 50 33655 ilaslaall 8))) (parats
Gl ey Gy Lgelasind Jgon Glaia Ciriat allail Gy gty Wginedy Lobaud o
Aadgll sl 850 Pl gl Jseashl Sladla naat ao dial diylay 36 Jais
Glubal By gt palanll S Gl 8y cdidly dusady daale Ollesl aiads 8
My AnglE o Al ded cld il 1Y Al IS g BalnaY) ol sadied) LalinaY)

i auls [g0 s i) 53] i o SV (Sandhu et al., 2024) il




Jad ol s DA a ellyy cqliiall o Ll colaliiall b Za i) el

bl daleiall 5lglly Clagladl 5y

Bha 8)90 adlie Guki 1alslly Clagleddl Blo) (4 dagddl Gulsadl g
o Jlae¥) b b Al (Information Lifecycle Management) <ilasladll
Zliats Alle Fad 3 (6 L sale Luaal) ilasbeallhs a3l e ki dad Cilagleall
Lol (S \ghad b 38 Aol Claglaal) Loty ¢Aila Jaia dalaily iy Jsams ()
Adee o A58 dala llia a3 ol 13) Goles \ghe palinll of 285 8 (p3as dalail )
e

s b lhgiaaly B hgll 3l o0 im cgasmadl Bl Ay
ASkeal) (f LS L ialally dpagSall liacogall b 30 5y Fiagl) ilupadly el
Lasen e g S 3ilglly Closleall 8)0Y dasfie &ias &y jushi () (et
daesSal) Claaall 8 Sl aalaial o) S & duhy el o)l Jeaill
Aadal okt DA G 2030 AShaall 455 (3383 aed (b Aagan Blsal gl Luagend
cilandl peanty Aelually 2ilal) ae 5 Cilagleally G5l 3 Allad

Gilagleal) (el Glaa 13y Claslaall By Jlae (& Lt )l Sbaaatl Gag

e Lo ¥ aln aad g jSIY) ANl 4 myaddl e sasll e leless

Glangll Join soanie jlladd diaje 3lslly Clagladl Conveal dg 5<IY) dadady)

Gubn ol iy L aaml JUaeY) damn bl ooty Lal) Ciliaasally Ayl

b aSailly hlia¥l failly il Gl phdialy Aol Ll Slehaly il

Jal€ia HUal skl 8yg yum Ao (Biru, 2025) ST a5 . 4aaal) by Fal any cibiaSlall
Aabuall Sleadll b dald (Banl) Cal€a) Lkl 8 bl 5y el

ISO Jlas ie ¢ilisl B3] Jlae (& Alsal) Julaad) 3ulas dasal 555 WS
Lalail 2ty aveeail Alalis cilaliy) sy (s)llg ¢ 33lslls D) 5yl alall15489
(3ol Adgigas s29n Glaca Jo clddaidl sl yuleall oda Aladll 35660 5)l)

L ) ililee 8 UK ujaty cdantailly A gilall colillanall JEeY) (i

—t

18

—



sy delail Gabi of ) el uin Lag S A Jlae s
Glussie o cupal L (Y1 el auat 8 S I8 ages Aladl) &35 5
pailiad @lld 8 Lay clasladd 28 Ay I 3N 3yl daail alasia of capglil daipe
s ) o WS L pngall oY) Cpenty Gula) dasiyy cclagleal) 335ag dpalall alal)
& dsasll (8 Gl il o g g laially Gl Gllae Jgads 43g 5T
A glhaall Gl glal)

gl Bl asgie 1@Usl Sloshall 3} (A Duaall bl e

Byla Load Jadad daspall 35650 5lal glat sdli(Knowledge Management)
Ll bl sk @y lling L agilydy Guilasall Gl A 8agasall dyiaall 4yl
Ll a5 LAY e LSl Lehiiss (Ka dnspaa Ayma ) lebisats dsianall 4yaal
& Losme Do ks o oS i) 5)y) e of J)(Arbabi et al., 2020)

il yually Ayl Jalisd ililas s ciliaie g A (e A jaal) )Y dsatll dl) ol

& @AY LY Ldally 336l lasled) 5 Al o dalsill o LS

G 53 Aalail (6 Laviad L (g)Y) JolSll 3aad b Lawsla Slele 2y daliidl)

cenliall Blal dadatly Dlaall Ble 5lal Ladaily duscsgall 350 Jaadads dalail a AalSia

Gsinaa e hall 3anl llee aeag cblay) it o Cilasteall 385 Jgon Al o
L JSS dalaial)

L€l L Calalall ASgladly Avigall Cilylgall s sl 4.1.2

dayn il Lage (o) pllai () Zlas 8 b)) jpadd) (il yeaiall Jia

Oe 200 &Sl Y (8 Golalall 4S5Lly digall Chlgall (8 @llily ¢ Sl o)5k
I Aigd) Chlead) asehe s dedinall LSl Bl3Y) Adled b dewlad) ol
oY S Jlaall 3 Oslalal) Lgaling 1 G jmally Ll ol plislly ydl) de gana
dealsilly ALY Jeolally dalabiall cahadl) ) ASslal) cljlgall 5280 Lt (3ol agalen

)-2022 «(guat¥)( Lgrall xo daleilly olaall Jaally

—t

19

—



& @ S (S Jaadl G cplalall dyglladl) clgall drpda @ps N
Ao Lally LS Ao yuaids dsthaall danlu¥) il lgall cul€ ¢ ol Jdi .558Y) 25ial)
degana ) Osaling LaSall 52y & Calalall Gl ol Wl cDlubyall 5))al5 Laially
(gl dallas) Adbidal) Cgalal) maly plasind ()l :Jads Ll Clgall (he dacly
Byla) Aadail ae dalill e 85085 ¢(lilad) aclsh cApapaiill iag el ¢gig Sy Jglaal
plal¥ls claslaall g lajialy 39 AT Canall Cililgay edig ASTY) (3305l laslesl)
Oslailly Jualsill clgal alatic) e 8yally ccliladl Lleay cilagleal) cl cilbisluly
Ay ST

) @hlge ) Sl HlaY1 A Gslalall 2 by Al whleall ) dil)
Labainll Gihlgas bglg¥) aasi e puilly gl o) Shlga dadi daalas
COSEQ da @blgas caaly iy G saxiall algally ayliall B)la) e 850lly ¢audaiillg
coylal a8y L Aslell aeledl eliglly ancall caat Jaall e 5ymlly ccul @l Al
) 5l e g Ll g bl 46Kl g of ) (2022 cglal))
Giusa On Dt dula e 39a Labal) Cighil Cum Langaal) KA S g))Y)
el 5l gl

(Soft declill cleli€ll (1o degane Jodid cduadilly LS5kl cljlgall L

seddl) Juadll Jlat¥) Chlge oyl ey ¢ Sal Jand) #ladl g paliSKills)

Ghlgay csSanlly chaally dajll an dula] drige QBle ol o 5yadlly ¢ LSy
Lere dalailly (aY) jelie agd o aally lalell clSAly (oyglailly oo laadl Janll
Ly cJanll (8 A8LauY g 8)3kaally clppitl) pe CASAN o 5)3allg A3 pally cdaSay
Luvaall Cillgally daidal) Sluaddll ae Jabadll le 8yl cdigall caladaly Hl5)
Apalaghag daSay

ooy ainaall alail) ) dslall conaal o ladall )l Joail Bl
sh A€l oY) Jlae 3 leslaally cilsaVls listills L Daaal) AL Bl gl

aicaall alaill oaatics 19350 of Jlaal) 138 cplalall e allay L 8y Ay

—t

20

—



el o daalill cladaial of ) @lud) iy L gysn IS s Cilge Gl
pblen ol (ajdll agl gy lgathasal el pshally capuill (8 jets A
(Alnajem et al., 2024). agd)laxs

Cuanl) emad) 8 Bygpin sl Ailagleally AlaY) Apeall zey of LS
leilaly dalaiall oo 300l ee pgd ) Gsabing AunKd) gyl & Gslalald
A)laY) Adpedll (o dalsill Jaag Ldually dnlagleadl Chlgall ) dilia) lgsbanlials
adanll Cala¥) 3dan b dlldl) daalad) o colelall 538 e e dilesladlls
dslasladl) mes duadl I (Alnajem et al., 2024) [Lal S5 . oassgall oY) s
Sy Callaal) cp Bsndl) aew Jalall 13a o) Gus o padatil) elaV) Cppentl JlaeY) 5535
bl e ddl el Al e gl o

ISl asgda A8 1ASolally duigall Chlgall pights 3 dagall Cuilsad) (e
L €Al e Yad oyl 3l 8)la  4(Competencies—Based Approach)
Glelll mant ) Aoal) ciladaid) aam cdidasl) 8pally ey cDagall e
B daeillyy lelill o3a o 2Ly papighay (pilagall i o dbaday JSI dyslladl)
Ly olail Fi 08 el s aagg Assllaal) Leacadiially Zaclall) ol Ul aiaas (8 (40l

S 5)13Y) Adlad a5 g Anilind Sk any

a2 By 8 Calalal) (621 jaionall Ganantilly SN A 35 of WS

Bauas SISE an o cpila sall auads iy Ladind . 2aSa) Cilsjlaally llaad) ol
ddlady BoUS (o 30 daaSlp Ciliwead N (sage el Ol8 cplgall Sty dmdl Ghay
el £ 8155 calpaliall 5 dachy Jee Ay 3l elld Qg Lale (S 4K40 5yl

5Saal) ISEY) il Ao DU Dlgall gty aaial

o Onlalall AS5blly Fngall Clgal sk dyaal 55 csasmadl Bl b
aals Lagradl GIGAD (o ualld L lilai aling (lasil) 33 (e Gl 5\

—t

21

—



Glllyie 4nl e Gopalall Guasead) (e das dlaey Jigall pghailly il aolanl)
sl <l 5ylay)

:Aadial) AufiCall B Bpesial) il 5.1.2

G Apaanlly 4)aY) Sl (e desane ) Aediiall L) oY) i

rlylaill sda 3l ey Alladlly 5ol Gakaty Jeall aati 20 juads

»3a lhii (Information Processing Theory): cilaglaall dallas ds)lai :Yl =
Ols ¢l A ol ate (e diglitie Cla Anls ciledaiall of dadajh (g kil
Lol ane 13 we daleill d Lgalas (520 33a3 Ciloglead) dalles e Aalaid) 5,0
sty Aallany pen B lahd gkt ) plias ciladaidl of ) dplaill g
e g L Adad) Sl Gn Gaaiilly LA A3 llee Grendl cilagleall
dallae o dalaiall 5)38 3u3a5 8 Byena Ned dadfiall 4uiSall )01 canli ¢ Blacall
Bl Claglaall Byl Lol Cllaally el g DA e Slasladll
(Abuezhayeh et al., 2022).

e plaill sa <5 (Resource—Based View): «ilyailly ajlgal) doylas Ll =
b9 - BBE Cuamy 518 )y gl LgSNl (e ati Aadaiall ducdlill 53l ()
Algall (e dadamll c)yaally ddjaally Glaglaall ien c@)&d\ Alai®y) yac
Ganl Calags ) destiall Zpaall 5131 Gl ¢ pshaiall 138 (s, Aanlad) Lins |
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(Abuezhayeh et al., 2022).dakid) & Ll dadasl) Calise cpy
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(Abuezhayeh et al., 2022).
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Abstract

This study aimed to examine the relationship between advanced
office management, with its three dimensions (modern office technologies,
information and records management, and professional and behavioral
skills), and the achievement of administrative integration among departments
in private sector companies in the Jazan Region of the Kingdom of Saudi
Arabia.

The study adopted a descriptive—analytical correlational approach
and used a questionnaire to collect data from a stratified random sample of
362 administrative employees working in 35 companies. The questionnaire
consisted of 22 items measured on a five-point Likert scale, and its validity
and reliability were verified (Cronbach’s alpha = 0.95). Data were analyzed
using SPSS, employing descriptive statistics and simple and multiple linear
regression analyses at a significance level of (a < 0.05).

The results showed that the level of application of advanced office
management and administrative integration was high, with mean scores of
(3.69) and (3.67), respectively. The findings of multiple regression analysis
confirmed a positive and statistically significant effect (0 <0.01) of advanced
office management, with its dimensions combined, on administrative
integration, with a coefficient of determination (R? = 0.733), a correlation
coefficient (R = 0.856), and an F value of (326.142) at a significance level of
(0.000). At the level of individual dimensions, information and records
management had the strongest effect (R =0.590), followed by modern office
technologies (R* = 0.551), and then professional and behavioral skills (R? =
0.526), all of which were statistically significant.

The study enriches Arabic literature on modern office management
and provides decision-makers with scientific evidence on the importance of
investing in modern technologies, information management systems, and
employee skill development to enhance administrative integration. The study
recommends that companies develop their electronic office systems, train
their employees, and establish effective communication channels among
departments. The results support the Kingdom’s digital transformation
efforts within the framework of Saudi Vision 2030.

Keywords: Advanced office management, modern office
technologies, information and records management, professional and
behavioral skills, administrative integration, private sector companies, Jazan
Region, Saudi Vision 2030, digital transformation.
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