Ml —E~

Ol dasla
EJ\A:}” 4:\5
&) 3 1a) sy SISy [ o

& sl ) sie
Cleliy) g Ual & an jliall 83 g ulae Ao dpasil 5in¥1 5 oY) s
sl )l Aaall s Ay geal) Ay yall ASLeal) b

Cllal)

O 3 ad )l (g sl
2021201338

1 -z~ g
Cr slase daala - 3 laY) ALK

il

Cﬂ)idﬁ@\;-ﬁ)\d‘g\:\_’gﬁ- uu‘)dﬂ\m;ms

2024 - IV sl sl Jucadll



1l gisall J gaa

Bt eeeteeeeeeeteeeeeeateseeeeestessneeessesssessssessseessstsssesessesssesessesssessssesssessnseessesanssensesanssenneennesanes Js¥) Juail
. A all alad) Uy
Boeeeeeeeeeee et et s e s s et et ea A e e R A saSAS et eEsAS RS St A sAsAS e Rt eEsas e et eesesae st eesesae e r et nans : daxiall] 1
L b dsa) Ay Jhlda
SR 5 | [0 | |5 K ' (OO DU R PO
y (O DA Al ) 5 1Y) iy sia 433G Bale
< T s ) Aiat 2
o ;) 4uari1.3
o T : dge Al ALiiiq 4
L T s A Al il 1.6
o 72 DA ) £39a11.7
o 2T  Agilaall A j201.8
g S SSRRJy 0 <1 L Y I 77| I78 % I [ ]
L A Juail
Ao e eeeeeeeeeeeeeeeeeestesaeeeasea st eeaneaateeatae et aeaneeaneaeanesaneeaseeeannaaaeesaneeeanesaneeenneans A pall g ladl) Uy
1T daaial) 2.1
T At Al 30y 2.2
L1y g9l Basall 2.3
)T g9 rall B3 g g Ll i) 3IY) (o 4B 2.4
p T dalal 2.5
4 Gl araai 3.6
K1 T alill g14i 3.6.1
3 [ At sl 8 13) 10katiend
<3 T Lt i) 30N 1 Jg¥) e b Aald ALY
K3 Aty gautl) il ) Sl piia Jg) 2aal)
K 2 Al 8 5aal) 1 AU 20
K 5 € 9 dall 339 1 Ol
K 3 SRR Al Baga 1 Jg¥) )
Y S dradl o 385 AEN )

L PSSR el all daild



JsY Jaadll

Zslall Alall Uy



T 4wl

e il (S Jelaill elld g il Jiul) 5 oYL alaia ¥ jualall ci g 6 ciladaiall o) jae Jslay
Lpndlill agiladaie 3 e o Adablaal) Jal (e dadi yall Wil 5 Jaa) Ay b 30y Jial) Hhalacl g culans
(e 4o gaaa A strategic management sl iud) s Yl 8 jaiue JS& e alle (aa
¢ A Jushall Jaly & vision mission Aalaial) Al g 405 2an3 gﬂ\ a,lay r-;.ta.'\l‘j <l ) 8
a8l asli g Aalia g Al yo ANA (e Lokl a8 ey competitive advantage dedlill Ll jue
strengths and st el 53 8l L3lEde 5 threats & opportunities il cluagill
stakeholders 4liaall Cal LY ¢ o)) 53 33a5 s weaknesses



3Ly ae Sy lpsiald) Badata IS HAN 5 (6 Sl o gall 8 Jad 202505 doad) i) 3 Y CulS lay A
3 )Y ?.}a.\j\ JAL QLMM}AI\ ji Gl %) JS ‘f U:\.-.am;:m“ u,j):mad‘ as id.i aalsl) ;Lk;i.i cladyl )L\AA

ol DA (e Al ) 5 51a¥) Gty Apallall il pal) sy Lo Jumdl 35 A glaa 5 2al) Jane Fpnl s

D ops Al Y Bl sk da) je (ant dal e

Basic Financial Planning ") ) ladassll -1

JS A el Sl g piiall pia 538 daalal) 43 jaal) dlae) aie Sala Aol Jamy (g paal) a6 Cus
alilesdle 5| Al Jals e lgdle Jsandl oSy S Gleslrall pan a5 2380 Llauals
3oIY) dae (A Al Jaseall Japladsll 128 yiiey g Al il glaall (e S e ja all .8
Aail yiaY)

Forecast Planning — Based <aisi e ol Lajassl) -2

s A glaay 05 el oy ol sagy Lahaall jpiad 8 5ade e 4 gid) dAdadll maal Ledic

Glasbaa (5] gans | IR e glaal ) Alia) L ) s s "l gian puad dsand Talad
L)y dalic

strategic planning: (& Wl dal sall ¢ ga ) ool yin¥) Taadsil -3

Jalail) dlee 3ale Wiy ) o) jiwY) Jagladll jealic dapa Ulal dla jall o2a o
ool oo Apllal) Agiall 4y kil clalial) (e e gamay oLl Cpaats il g o) jisY)

Ledlaal 5 ds sall A )1 Aplinnall O ) pacall) aua g g il laall apend dlac 58 ol jinY)
dgal s 9 Andliall o Lg )08 ac A sall el )5 daaldl) A yall Wil 5 Ledalad
Gl Sl s

- Agal i) 5l -4

Oondall Cladass 5 A (e 2SI ey V) Al i) daald) slaie) oy Y Als ) oda
dball JaSSy yueht 8¢ Jaall Cile sana s GOl glusall g Aalisal) cileUadll (e panll L8
a i) i) Adadll 5 AElia ) LgiVlae 488D el ~laill 1 Jgea sl ) Chagd dagi) i)
5 _pally Al el o ang s ¢ Sl 5 5 plapul) g il Bkl Gl gaim g (panial

SR TESN| P VIV



&) Apadll Adadl) (ysa (S i Asgpaaal) bl O ) geal) puza s W glae I dilal -5
aj\_\sj\g_a\_aw}hjn;_ﬂ)émﬁﬂ)&d\ubww&uﬂ\cu@m\w\m

Leala 5 Aadaiall JaIa (e cplitiall (e & gana 5 Adlisl)

Do Aty pealic Aay i (e Apadl yind 3oIaY) 0 6SE Aadl i) 5 lY) bl 23 sall

Environmental Scanning i sl -1

o) aadaiil) o gas Jals & Al g A Hlall s A8 il punie ) Jal sadl e gana Lgaly Al o jas

Jalaig iy da ) s ) el s okl 1oV 3ol 5 Allad e 5 jigall s 4 )l
Lnl Y1 Jal gall apan o8 Ledan 5 s all Al SV gaaal g alel a5 (S s jla g LlAl Cla slall
s pall e a5 ) dga i 180 jualiall

External Environment 4 ,lall 8l Jidas -2

).L;.ug_x;.\g_xuﬂjeﬂn.\ﬂ\J}hcjb&ggb}u\m@\}ua)ﬂ\u\wécm)\;‘\m‘d)m
Laa umwj\wﬁmécm‘)&\m“j}m;sJ»Aﬂ\d;‘}]\@hhd\b)h\]\

Societal Environment sl 43l -1

d)ﬂ\M;L@A%#b'&)ﬂmﬁl\w\&\J\)ﬂ\&pﬁj}d\@;)&\dﬂ\JSZ.ALQJ\@\MC\:\;
Ay pdl) g Aol (5 68l g ¢ Ape Laia) ¢ A8EN ¢ dua ol oSl ¢ Apaliaiay)

The Task Environment Jeall &y o dalall 2ayll -2

Cnatlisall L jualic (ar e s dlud) kil Gllee e jalud) il cild cile seaad) 5 jualiall O Jadi g
A el clalasy) g daliad) Cilelaa ¢ da sSall

Internal Environment 4aalall dal) Jalss

JaY1 8 Lball 5 510Y) 38 )1 aad s Lo Aadaiall Jaa (Camall 5 5 58l Jal se) il i (e Adlal) Al ) oS5
G S A1 A5l Jadiiy eaill

Al A_L.U;J\ § 3alaall Alili g ¢ ddalidl ¢ VL) ety 5 Structure GA.\L.\.\S\ Jsdl

Aadiall slomef (p Lad A8 i) dll 5 il il ainall i Culture 28



Il ) ga s A s Sl 35 Sl Jleas Apdle Jgeal (0 4S80 Jseal Jediiy Resources ) sl

38l Jalss Jady (g2 Julasl) @lld ga 3 SWOT i Jelaill asds o jadle s il el Jaad Jond) Jasasd
Conaal) Ll 5 o) yiu¥) oY) Cilaal s e dabaid) aclud i) dplag)) pailbaddl 4 5 Strengths
Slagdll s Opportunities daliall a il 5 dakiall elaf (e a3 5 G ) 8 5 Weaknesses
Ani) ) pealinll g doa HIA A0l 8 A gl Y] jualiall oo ool iul )53 4kl ) J sea sl Threats
i 50alS Al & 55k e e sheall 038 Jie o Jeand) el aall Sy 5 Fs sall 402000 2ap b
il sty (il sall L gy Aalariall a1 5 5 bl s o 200 585 ALl Y amall 5 sl

Al Al a8 (A5 50 51V e Jseasll gaal) By aladll 5ty Strategy At iwd) (a5
: M‘;@‘JS}M\}E}&.“ éLLIA &jm‘;tﬂ\é.pg_ﬂ\j c&;y‘@&w‘j

adal (e A sall il @A ) (sl Jadii S35 Mission  dadaiall Al ) 5 daliieall 45 501 aaas -1

ALLitl) Ansi) i) Aaa SLadY) A all A1) Jac ) 2383 L35 Objectives il s Cilaal) pa s -2
L]

Strategies sl i) g -3

Lpalati C¥lae e S 55 ol (San s Lile sum g s A 5l alga (3iind 46 aand il 46K A Aaad) g
Q}.ﬁ@\}&\%&\m}hu\dﬁwbd\)ﬁy\c)_;,)kﬂ\jﬁ'_\;.ﬂ\ ecb.\‘}’\cd.\}qﬂ\cd;w\d.mhhu

A all Apusdltl) ol yaall aland gy Apasaiill CalanY) e Aamasio g A8uliia (5 5S35 (o cany Aail) Fyni) jius)
Cilngall 5 a) i) Jagdadill 4l Aaiill o G i) oS3

oty Rl i) 81V il sne A3 Bale

Corporate Strategy deahiall (5 sive Ao duail il 5 Hlay) -1

Caaiard Lgilatiia Jo ghad g Ledlae T 5 510Y1 5 saill sa dalall Leilala] (uSay Loy 4400 dadiiall Clga 65 a8
L dasi 5 of o ) Jlee W1 g 58 aaa3 ) €l aame Aadaiall Al il 5 Leilaiie e e (8 (35153
(8 At ) e ganall pe dadaiall GESe | a5 dakiiall sldl ) g (e ) saY 1 3 ) sall (3835 SIS 5 dalaiall
Al

,Business Strategy Jwe¥) (s sine e dual ¥ 510y -2

8 Aadaiall lad ol Claiial il aa sl (ppend (o (SAH ia ol i) Jasdl Cilas g ddail B 510) A



Functional Strategy (st sl (s siwd) e daagl ¥ 3181 -3

JS 5 1aane Ll g Lila e JS ey il oo all ALY (e 230 () ool Jiul) Jandl Bas 5 Bole ansdl Caa
Aalaiall of (5 AY) Clan ol o gus Aall Dpeal Jiad Dlia o saill 5 Gy susill 5 Z YIS Cilan g1l 038 (e Apalaii Bas g

sk el 3 liSN) adati Lulad (Bl ) Al ) 50V el Adida o)) Culas 1) o385 slsa e 5 JSS
cAcdaiall Jads Gaas Al dpe sl Slileall dsa gl ale jUa) aca s SR (e 10 Caneat] Cilaasi] ALY aiial

gl Zliay) 85 sliiall Bl 4 ) el (& Loagl i) Bl alai Al cpd JA (e Cand) 138 Lpaal (eSS
DA e Gpliall e (35810 G350 g 5 piiall Al maan 8 Ll Jsmasl sl 2sall e J seaall 3168 AUl 13a
C g sdally Anaal) Al L) J s Cile slaall pan (e BDUail Al 3 30l 5 il 51 A oS

(2020 .50 & .o s 5M) @ all G

LudL«:%!\QLLLZ&RALS@MBA@;QL@AJSJQ‘!};E}Q\MM%A{ ‘)ms:a._\Uciulcej:\S\?ﬂ.d\A_ﬁf
Ll g ¢ 45 sl a2 ae (381 555 (55 ) 5 greDbay andli Apaa Sl 5 cadlal 5 analie Jao) aa adly aie 8
Lo Laa Lgin 8 Qs 5 AY) o gl il _allall (obaB¥) Lol (e a5 ¥ 1 e 5500 Ja) saliai®Y)

4 003 alle (8 g o8 Laelly oy B sall (a3 e laaelud Allad s Eilaa iST Gl e sl 3dUne

bl Aasl solis Jalf e il 138 Ja 3 W50 i i e O Lele Con sl Lo 138 ¢ a5 2 L gy Asilial)
¢ Aadiiall Jgall Sy lalll g olaill 55l il gean J Leale o gle Ll g Waabatl e i ) 4300 gdiall
Gasaala il all cilee JEY 5V ) giadl JMA (gabeaBY) Cuilad) e 2 QLAY 5 5l il ) 5 dals

AR G Al Cany Apail yind (335 Ledde BUEY 5 bl & LY JDA (e Als all 038 Jad o

(e alladl Dl aa (381 5558 ) som @ jlliall (o Lila jae sk e alaie W) DA (e i A jlua Al

sl AL e daad 3 3asadl julaae g lal SIS
(2016 Aapst dplibe & algus (B ) aa sall (385

(2016) .l b T aa el G
¢l e e Lgry 3 58 a3 libyind avanal o Can ¢ eliaiin¥) gl sl s ol Gslul) e alaie V) a3

s o) Al all eda (g B ) gl il slaall daia (e SSHI ¢ dpadial) AlEA) Clud e laie) &5 LS
Janll cilalaia 8 Lginhas o) 50 5 Leharl 5 Ll s s Aaati) i) 5 1oy a sgia Liayl-1

L AL 46 ped @lld 5 5 saall Jalid) b daladl dpeliall Jlee Y1 Ciladaiay Aapaall Cag plall 28l 5 il -2
Laagl ¥ 5 1aY) Gslad aladiiul exing ) oy Rl o

sl dalu 8 dalad) dpelicall Clabiie 8 Al a1 35100 Goslal) daledl) 4 jlaall IS5 e o i) -3
G A e M ALEYL (il il SE) skt Jal ye (e Cilaliie @l Ly e ) Als el daa a3 ey (s
Led Claadl i) Jlad apenaill clillaia aa) i

sl dalid) b dalad) Lpelia Jlee ) Cilabiia o) e dpaii) iVl 5 oY) ol Gadaill 3 il -4
Leliall cilaaiall elal g ki s Cpn Ly 38Y1 Jla 8 &8 5l e il 5 Sl S84 (0 G sana N a5 -5

daa) ) 3 Y o geta (o Cilaglaa agaal Cpdll Sl Jas Glalaiall (5 e 23 A8 -1

le dandll (o gyl pa inll Jae Jlee Y lalaiay Alagaall (g plal) 4l -2

LaiaY) acall am s RES | S Gl Jae cilaliiall aaisi -3



Gl Jae cilalaia & (Faa il lalall) 2ol Jilaill ddae 3 u€ ool 252 54

Al sl Y1 s Gllee e dinall Jae il & Sladl Y1 JUAY lee (8 50 ) pal a5
Gl ilabaia (gal bl i) aaaill Jlae (8308 (553 (e 3539 p2e -6

) ) et b (et (g Lise e Gl Jae cledaidl adia3 Y -7

il e e 8 Al &y ol Sl slas a3 i e -8

Ginll Jae laliia b bt i) apanal dlea e 33U kel 3l sall i3 a3e -0

U 5 allaty 138 g ecpmai) i) ol addl n aae CiliElia callaty cilail i) s calaall 5 Al A o -10
Gl Jae ciladaiall el e sl yigia pe @ gl S

el ¥y A ,al ye dudliall Leadl s ¢ (33 sal) (ans Glagl i) areal dolee e () saildll 4l 5y -11

ESERIRA Y )

m};éc&_\lud\u).ﬁtucMuh;h&\{_ﬁh}@)\.&ﬂ\:\ﬂsm\q}d}y\M\M\dsum)m
Liay C-)'m \J]c\.e_\.\.ua.\ \J; ua...al\u,aujs.\m aJJaJ\ u.u\.\ﬂ d\.d eLLu <_v\.|.:; dIA(fS‘MJﬂAM ﬁ—}LAJAJ\‘, u\a;.\.d\

‘_A\ Y)mjwhd\uc@\_d\ A_nl_dsuul\ e.x.\s.\}‘xaﬂa.awh.&me.\mﬂ\é\_\lnc aﬁp&wd&u\y}nc\r_w
Jels e (decisions structured) Syl <l )l all Sas) Sllee ol (S5 J lall 02 sedaiDlall Jslall #1 i)
Laa U Tk aranaill ciladadie Aana pdige Al oy Canall 138 3 Ul Ll padiunal) (] Sy oyl d;\)‘
Aallaa) il o(le 515 LaS) 5 elad ¥l ana o) g paall JUiall Alla 8 Liaa 5 G Ly oy 3 Aalal)

Gt Jandl 138 6 = 55 (JSLaD) (Ja UlE aladinly GLnd) dalas 2y 5 Lalle sadinall Lpapanail) () A 5ol
& sdal cllahise JilS 8 zero defects sUaa¥) alasil ) dea sill Cangs 52 52l 3 ) ksl

. (2009 .lua Sl aie B jans) aa sell (385

dalall (e aany el g8 5 AYI Gile g piall (el e (e alias ) Aalal) ALy cle 5 bl dagdl |
(6 Sinse 5 Adlide A8 Clianaddy il sean A T ed A ol YT (e 2ae Ja bl Aluduiall 5 ALl
AlEiall Claliiadl Tayhaadl g il dla oy o)) saaniall Lelal ja DA Cal R 038 G Gantil (e adl g
Ay q i) (e o) Alpall g Sl o 3050 il yay Telgmil 5 A8l bl sall g Jail Al 5 il gyl Slac)
winaz gl Lo 138 5 canliall 8 ) 8 Lgie 52N aae o L ,als ) o ) A1 el 5 JSLERN (e el Lgal 53
s yo Sle @S ) alulall sda oY) Lelad s oo Ll o3 5l JSLE (g A8 bl 5all (e sl

3nall DA es andl 13 o ye g 5 pdall Al ) (255 ) e (e Led Caany La g 2udil)

s Aagall Jal el (e Liagl il Hall 5 ananail) Ads ye G g sl all 038 35 ) g san 5 A3alill dylesl)
s yall o2 Slad) 3 Jad ol 5als ol ol 5 28l dls e Lgle aaied ) Als all 4 5 dpulon W ST o g 5 il



b Al el 038 it ) Clal jall 5 ClagY1 A pal sl Galill dald Ao Al ja 5 dlie 5 38 5 S
O Gl 138 iy s Ala) 205 ) g sl (A Sl dagall Al jall 038 e ¢ guzall 38 55 Gl (55 5 juall
Al & gl

(2003 e 2aal ) & ,pase Jile 0 e Jlan) aaall 385

a5l A s el By Ay Lgia Cilea A haie Gl pria 5 e jluite O xS (e asall Jlae Y1 Ay 02 La )
Lol L8 5 Ll skt () Lgale oy ecipaall o3 Gl go o 3,08 il 8 0 dail) llu) g il sl a5 ol
Mol ) 3 IY) Jane" Ley 2 Lle Cangy (Al s ) 8 Aaall A oY) Gl (e Lt 1A
Dokl o LS cpaatlly bl dua LAY e e Lalasdl ST Lelaa 5 s gall cilalas) Jpaad ) Cangs il
A Al Laldl @lld g5 ) ghate e sbra alii aranal 8 Fusws pall Alliind (ileslaall La o155 e jluiall
Y o) Gaaad of ¥ ol Glase 8 e G5l Loy ol o b 0 (e At LY ¢ g laY) pill Jlaa
Giady Lail oaa gl Ausus pall Al s (8 il sleall alai alad) i cons ol dpadl V15 0Y) Jiae 22V 40,
XUEPPRCHVEN [ S TP S PR DY PO PN G VEN [ PP WV [ WO W PP 5 0 BN
il slaall L o) 35 8 0 yaiadd ol duda o HlA Ll ouliil) il A 53 () 5 da ganall A dlial)
& Sl O (e At elgdp 3 510y 5588 il Ul iS5 cdaidla il sbaa alai Creana s cdaaali) LS a2

Al gl 3 i) paay (e

(2017 Al Alsaladil (335 ol 1) el (385

¢ sl L jal) ASLeall 3 pLiY) el (B o Lkl B35 e il i) 5 00Y) T ale

s danll a3

Alisall Jae Y Gaalse dadpw (illda U< Lgie e Y 3l & gaad) 5 Al qancal sall (e Al i) 5 )oY an
A agd il alad) g Ual) il e b alelall G 5 jlatl) Jlaef A jlan b 5 3 g 5 piall Cialiag
Loty aabal 5 a1l 5 Y o s o 380 (1) L) ) 50 lase 5 g suim sl Vg

e el 13 S comal 1Y) C el O e abl daa SIS g dgal i) 3 a3 aladl 23 5aiY1

(Lo Fusns sl Al Y1 palind) 20n5 A8 5 oanti) i) Qs As je ¢ ladl 23 50 dal e (e (il 3

ISl a9 ¢ o) i) il il A e ol dpal i) Aadl) ol 284S 5 ) i) Jadadsll Al ja g



oo (B Aaa) ) Al sl i) Al s e Jedd Al g daa) i) 8 a0 aladl £3 sail) & glad

(2016 .)\oa b T) gl Gis . 3aY
Dl s

(¢ leliny) gl b g g phall Basa yulae o duagl Y 5y Jigi s

e il Aliuiq 4
$ & s all 3 ga ulra Ao duail Y 5 by i L
& sodall 32 ga ulae o oadl jinY) phaadl S s 6l )

¢ & sl 3aga o ool i) didadll 5 sae ol )

- Al el 5
& sl 33 s o doagl ¥ 3 lay) Ll A )
& sodall 83 g ulaa o ool i) lagladill Hils e (Giall
g 9 pall 33 g Ao il i) Jalasll d
DAl Gl 41,6
g sl B3 ulaa s Aol yind 81 Callad (o Lulag) 4ol A83le aa 53

& sdall 33 ga ulaa o daadl Y1 5l il i



s3sall e s Ll iuy1 50 i Gyl G 28D WA UKD mm g Al 50l 2350017

Pl iz plas
MEJ_’_}

Jpall e 355

A
2

Ll 1 5 N1

H. el i

<

Al il
ol 3l 2

L Ul aaal) Al jall Al 3 pall

- dgilaall A 2018

Ciladdll (yo el a3 Cua | el 5 dalal) Y Sliall Jlae (8 deanadial 5 5 juciall IS 530 e  JY) Jsha) 4S5

AL sl s manaall @byl yiad gd ¢ ALE Clanal) jaali s il Jlee g dsiadll 433l 5 a3gl) Jlael 8 Y ladly Aalal)

&j):mh J;\)A@A;@mh_\.m jmuh@m;@m};l\ )J.}L’.AL;L“‘;.\MML\.\\SA\LM‘)SA’M)AC @)Lm.qA:\s.a.\S



il g 5l 1,10

Ll all alall UaY) ) Juadl
kil ey 1 S Jeadl)
Caal) dungia 1l Jadl)

Hhan ) Jalaill z 1) Joadl)



S Jadl

Fal_all (5 lail) Uy



dadiall 2.1

Uz agBle g & 5 pall B3 sa g dpadl Y 3 laY) pate Caw e Al AGL Gila) jo Je Jiadl) s (g ging

Bl Y 5,Y) 2.2

8 ALl 3 5k Lo sene b Aadaiall I Sy o) i) ool askal Ll e dual 550 3 Y1 oyl
Ml ellyy (g 58 (oaadlii 38 e 5 S SOl 5 (3500 (8 (35810 L prantl () Apudliil) 3 jall apdaed] 4] glaa
e Capailly ¢ ) it 8 gl Adlal) O 5 (aall W jliie ) 8 8 33 ) dual ) ol i

ane Jalaill 2o Y Jaioedll

‘Aaasdl Y 3 laY) Aeal
el Jem sl s A sl Alilone 5 gom s 55 Jinl) Abiionall ) eanim i -1,

Leadans 5 Clantonall 5 gl e Jabail) e oansall Jo il 138 2cb Cam ) se e il Jelidl) 2

_Q\J&&ﬂ\@dﬂﬂ\é&:"&)ﬂ\

DA (o A pall @l sk Ghde jalg cllliy ol a8 gkt aalud saga duelay) HSE a0 4401K4) 3

Al 5 3 paliue ol i o )



Alagl il Biads el 3 et g aalad i sl e 50 Ledan g A gall ndliil) S el s 4

) il 3 a e ) ALa) A1) il e gand U 515 kil sl ypandl cma Gl i 5

S Gl g dia @S Hpadl)

Jlee Yl Cilas 5 Cilide e Lia 50l dals 5 GlilSall 5 3 ) sall panaddl b s dgde uul i 6

A pall 3 A ) Adaiiy)

Leild ) o cldalaill e 3 jlasad) g Gl A e A la¥) A jleal) (el ) ) Jiad 7

) B dilee

el i) el i Lgald il g ¢ Al i)l oY) Clidae Caval s abl (e il i) Sl ddee 2
Iy aay Lo ) 5 painn (o 5 Auanti) yiul) (0 65 ol Alead Dial o8 dpadi) JiuY) 285 dlee 5 ¢ Jee Yl Jlna &

delua dglee o hih oo of (e Y dadl i) S8V 5 <l sl G ¢ ale IS dual i) 5 laY)
AlE dlee (A doal yiuY1 3y el i) 5ol Cllee paen IR 3 jaie 055 O 2V s Agadl jinY)

Jalatll 3t als (e o3 S ) gun Aansi) sy 5101 e s
(2022 Auer s & sshanas 3aA (5 )

sl jall alal

IS Iy Aalatie L)Y padaad a5 anly oo Gaind e Al gl i ) 5 5y LalaB) Clsns sl S ) il
Dseda adl a cainall e 53l all da gl edaplal) 3 ) sall ol il g o ghil Al e Al L,
e laia V) dpala®y) ilal G (38 sl AdUas Lalaiy] Gl sall @lli Conual dalxivall datill » sgia

ST alaia ¥ lgle Cangy s cdaih sl (ol sl ol gl i 5 Ll )8 () 5S3 Y Gy €l
Janll s ¢ EUAY) UYL o) Y cand ) e sall sl (il 4l s el ¢ (Laainall) Lo laia¥) 4 5 pusally

Clsns all il Aaltional) Lpaiill o ggida (i 3 )5 uin (ool pa s pellaall Cilaal Calide Cilaliia) sle je e



i) Y g1l e dalaiusal) dpaiill A 5 dpelaia V) dgalai@y ) ADE Ml zlesls 4o e pliaiy)

Al e sacludd) 3kl duadl g aail (e a3 5 calrivaall dasi) il 5 oY) ol 2l DA e @l

(2012 Jadly)

£l 3521 2.3

Clallaia 5 Cilaliind Al (e (S8 3 ) sy cle dadd l il paibiadlly madl) JalSi Ll e cay i oSay
cllliall Gass o LgiHd oo e e GbS) G jaall y paibiadll (e de sana (A 5l ¢ cliaa dd 5 2 5l 225

. uileall J8 (he a8 giall gl 3a0al)

el ) paditll daph Lgie 2ay ) Qualities &Sl A (e diiie iS4 Quality 52 sal AU
A A sanall Ll 83 pall sl ayy 5 ) Aakiiall s 83 pal Jascial B 5] Funaal) e 5 dall da o

| Ame Slals Al Al il 38 4 g Al Galladlly Ul all

s Aalull e Al sla ) (g 5 adlad 5 pe (Sildaty (53 JSEIL ellginall il H Al e 5 jall Ly SIS oy

o] Balaall g Lim ) (B85 agilad 5 e (38 (531 JSAIL LeiBlae Cile 5 Claliialy clis

(2023 Gall 2 & 5 e i) 2 b aL)



33 gall 5 oyl sl Dok g aaf (e Cloon all 4] guad Lo (Baiad & Apadal) 5 YY) Sl jles (any (LA) dam
Claliial Gl 5 Ladle 5 elaal) Calins) s colaall da e ading Jlad 5 1) colal a5 ALl

Zla st dsnie gl Zladlll ¢ Lalle Lalaial (S5 Leilal Gaua o)) | e laia¥) Galiaill il yaae (8 G laY)
Jsa sl dal e dial siall Gpontl Alald yulaay e laia¥) Cpaliaill <l la) o) 50Y1 daal 550 03¢0 | Lead 3)3Y)

o 3asall Jlae dainy s | ) i) 5 eliad) ol woenll o Jeli s 38 jlie I 2 liag 30l ALl 5350l
) ilim 55 gl A pal) Caandid | A (e Fnans ) Ja13 e sleall JalSia ki e e laial) cpaliail
O (8 el g iUl Jalas 5 b Gelad ety of Gang ALl 32 521 3510 yulae (Guadai ()] Lgaal g2il 3aa]
ilie Circles Quality — 325l il Pareto — sib ) Al 33 5al) (ald <l ol Gk ¢ aiusall

4 )liall La el -deployment function Quality 325l s Ala- Fish Pone Sl

1Y) Jasladill julaa Bukat ) ¢ ALl sasall julae Gulal #lad Jal o pal o (Benchmarking

ALl 33 ) jlae (Baiad bl aal e 33l ol i) Taghadill jualic 5 il
(20223258 e sl o)

a3l 2 saall Jaly Aol apeail) o lie 8 el 5 50 sl (e Aol Gl gie Biias () GalASY) (e LS Siny
g s ) puaall 138 o calal) 4lSa) ) i Aol @l (K15 cagle alaill Sy Y g1 g il 50l daill
O & shall e b Cliadas (s b acluy o (e & s el 5)0Y sadae LS aladial off sl 138 iy

2 eally Ll

el 25 53 e 55 Ll Jal 52l
e s el i1

(Dle g pdiall 28232

e 5 piall 43-3

e 5 phall 51l dalal) Jal gall, -4

sl Adadll Baly 3 Aala Jali (g 48 jaiey o) gl e Al 5 5 jlag s G jlaa s Jagad dplee 4 < 5 )0
g b aSall 5 liiall gl il US4 galdl #laill il aa 8 (institute <2008) bl i 34l
5 aSaitl g Jalil Landivsall Yol shaall 5 (3 ydall 5 el all 5 BUSLacall i Cl@ill( Ao o el Cangy g 5 il

REEREIS PEE PN



o il s g g il sladl (5l s (5585 Le Llle AU Glelal (i 2] LpanadiBale ) (I o)) sall Caalial
JS Cullile 33083 5 s e g 5 phall Guh b sline ] pan i 1l 038w ol ) ool 1 ol sl apan
IS 5 g 5 5 dbanaial) Cilpleall 48> ST 5 488811 3 ) gam pns ) (o 2ol g chilaia g 408 48, hay ¢ 5 pall Anii
Cilaalg Saa iy Juadl Bial AlAA 5 ) sally 3 sliall 8 ¢ 5 pall e Baclise s 35S 1 B 5 aaa (S

(2024 .20a] 2enn & 3algllae Cin)

& QS Ul (5 paivne dpran J (g 3381 ABLIY] ay jLial) elal e cililaall 3 510) il jlaa GBaadai il

gl (5 ativna (e sl all aaine () 5S35 il laall aand DALY 5 sl dea o) geiall aladinl &5 Cua (53 )Y
il Aanl] 433 piial) Aial) A8 sl 10335 5 (2017) alall (g saiivns (3600) paae fllill s 3Shaall i ISy
Jelaill Zalla Ll (285) Lebe 2 jiasl e yall Ul agile Cae 55 1 jaine (346) caily Sl Al ol die ana
aaxiall Jadll JlaaiVIS Libian ) cullu) (e de sana pladinly Leblat i dill g sana (o %82 iy Ay g

Apelaa¥ alall Slan ) meli jll & ja s 52,0 5l ) (e a e

(& 5 piall g sa ¢ 5 phiall apanai) dacing Wbl cilileal) 5ol il jlaa (Jiiasal) priall) S o Ayl iy
salanly ALY ay jliiall ool (@) puaiiall) e (Ailaall 3 )1a) 83 gl 3 1) ¢y 53l 55100 ey ) gill Al 5 1)
agall s ) sall e Gt (e ela o101 e 391138 o5 dloan) A2 33 il sa (<l e gad) (a1
(g 5 piall aparai) Wabals lleall 5 518) il jlaa (Jiisall uiall) of ) Lol dal all Caal LS 48K (2 )
el e dlian) AV 55 i Ld (Aluall 31 53 gl 3 1) ¢ 5 5l 5 51a) ey ) 5il) Al 3 510) g 5 pdiall 2 g
5ol s sall 5 1) ) satl) e e G L e ela oo e 590 138 i 5 (Rl o jliiall elaf) il

& O ainsall Lpman Al ) Caa gl (5 kel @ e 5 el vl oy Jaall 1) dilaall 31} ey il Al
la L5l (ol JDA e ALy a jliiall 36 US e cililasdl 5l il jlaad (a1 51 Gl 02 30 S o Uad
llaall 5 13) il jlaal Gradaill (5 g 1d ) e Jaally La sl LS ¢ jLiall 038 8350 5 Al 5 i 5 e )
gl pealie o AulanY) e T (e 3a8Y) 5 LeieliS (5 ginua 1 ) agay Jliie pa 2 8 dgnanll sliac Ji (e
Cleadll 5 deliall clelasS  Alasy) glhadll je a0 cilelhd e dul jall oda (Gubaily Cua sl LS 32 sall 5 48l

aneall el g AS e ansd 8 ) pam ol Ailid ) e Ul (s bl &5l Lenle a1 ol

(2023 _waall delond dean & e ) el 2)



. & sl 33 ga g daail LY Bl n ABe 2.4

aanai g s (i sl anll Cadld Apati] cadled s yulea 3 sa) A8 duadl yind Agleld (o yas ) Alal) Al ) cdon
S ey A8 dlac) &5 (Cargdl 138 Bty Ay yeaall Jaill Gyl A el el ales sl Ay sadl) o jlgall (3 o laYT S
AaaDle A8y 5 ¢ 8 yrall elaY) AN b o5 A ) (a5 8 A (pe STy (gl gaia 8 B3 sad) AL Dl yisd ol aglas
(p2018 2017 Yoyl alall 3 &y yomal) Jaill o ylaag Ay yall Aall) ales o ULE e1aY) clSaa 5 i sSal) anill Cally
<l gl Gaaka o ¢ Akih Jae i) 9 a5 I (e 53 sandl A8 Dadl inly (a0l &5 cAalea 5 Wlea (70 ) aaaae Ul

Ao sana el i e Al Al il il ¢ (SPSS) daelaial¥) aglall diliany) o gali y Slany) Jidadll alasiuly
Ll i) Al el (S35 Ay sl gl b elaY) S s i sl il bl aladii 3 gl Balail 8 4 ,al)

alaill Jige aaine delivay slia¥) 4 5 e K ) Gl sill (4o Ao sane Caalill o3 ) ¢ gun iy Aa yiidl)

G sl e o) g S g e s daalad) S Sl aniill Glu jles 3323 (professional Learning community)

b S 5 Fapil) agils jlae & Cpaalaall U e (reflection)delill S sl 53y «JSS syl (5 siasall e i il
65335 Aalall Clianional) julaay (ailiads sLia Y5 aedla anil milhi o sl il laall s28 Guund 5l Joaed 4080 5 a) s
Slansi) i) 5 3kl aranai s zaliall 5 el ) Jashads ol (ol Y1 (5 sivna Ao o) g dadail) dulaall i) 8 Leie 32ELY)

Lo (g )l Aiay Gl e g o LS aflillaiie syl Cilaling e Ll (sa 5 aledll s 30 a5l Aaal) dyusy il

Aol 0 ) gl) BBS 58 853 sa ) Alle Ariga yulas s s b el Sl Ciladl i) aladin)
(2018 .1 plalbs ) ) ) JS)

Lhdi Al PR e mlasii A ppel) lileall dpa pad G elivall @850 dilaell Sl W Cinia
35 sall Apail i) 5 IaY) Calaal s il pall 2aladl Calaa¥) i ALl Aol jind ddad Ldoa g 4,800 5 ) sall
Conm Apill o )ge ued 8 dxddl dball fulias Jga "Gl adine” Gl Ciela a8 ey a0
Ge Aal Ml Al Al i) Al delea G ) -Cpediiaaly 3o0Y) Ay e (e lag
& ol Taladil 5 gie o Gl "SI Jpbaail" G L 385 "JIN " de sanal 43S el Axlall 5oy
Slo asadly Ly Lokl WEE Sai A dalsall (e degene e "Sl" Auline R 5B sas sl
3 5all) AR G5 Ldam g3 A 5ally B2n) giall Apadaiil) cbial) JST 6 el dagliall 2 Lad Cpsaiad (G i
Calaa¥) iy Jlad Adlal) Lol guall 038 ¢ g e g oo Al (sl sliasl DA (e 53 sl Gaiais o5l
Sl AN aaliall YA e @l din JSI Alaiiall ppdl) A8 ja (385 Bl Lpeplanll 4l Al adl)
s5all Jplae Jiad A & ealiall oda s (Bl adlen b aSailly bl 8 sl dilaad)l ol peinsd)

" Lhipe Jaks dighdl)



& Lo dsenall Al el 2 Yl G ~Ausnsall (g pmse Ll gy (o bl - Lggle Jasid) il ety
o 7oA Y Gl slaad) sl Bahaall Basall Al (3 Al and "l A ger Ay pdd) o) sall 5l
Sl Al Jaadl clide oslE 8 il g odad) ale Gai b G 4 Jsenad) S5l s )
Sl Al 3l ) ads Ay o 8al) ge 785 775 75 1 alsall e pai Al dcleall il
& Slsma s N el G ) Slag peai (B Cplalall el s s giue o WALl ull el
oary o aldieVly dhlugll g 4 sealls A4S 3L ddadi el Lelaial) Gl jlieY) s Basall (ool Baks
Oilelall 3t ddae ()65 Ladie Lagead dalell edll ola¥) s ¥ ) ((Maadl @oladl) aglill el
050 ye daie JSG o i€ A58 ol U Apailly caplll 8 Ao ginge e geud o AalE Aulisall Jal
n gl 1 ((P.R.C) elan 25050 GlilSa 3 (4 Jleall lguds daiall 2365 Laiw «(P.R.T) dua
A (e b )gea W Jary Saiaill Aol 8 iy @l o2 Jia 3 1)1 285l G deail) dagla Lo a8 sl

el 215 g Ll i L ol s mnal) 315 con el sliia 535l e (s Joal

(andlly 3asall Al e el a) A e Leblidl paind) aeadll e Jaad "Ml diline cul€ 13
et i a Jalpall 238 (i cdose Sl il sall il 7 sl Aillae 520 Jsn Asadl U a5 2 giall agall HLEAY)
Adisall by ool o S8 ) S0 Allall ll el (S a8 Gy Al dte
Ja¥s gl ay Ly 7 sitall Ao 5 Glaa Lgle (st WS bl g 4llal) aildlaie 40 ) " Sall"
Dty WS 0 3l e (et il sall e (i 3 daa Hlal) s dgdaall ddliall (8 ALals csalad)
el 1,A1 Saae Leluall Luligall eld G DAY JIKET 5 Ll @) suaill s 335l ulae GIS) ) Jalas

.ﬁ‘}d\e&-‘dﬁj‘)‘:é‘: ‘).\;\bul\ oMé&.\Lﬁcﬁ\}

gy aadlaainl ey Jlaadly npmaadl Gl ) al Ja Gldarall (e de gena (S Jiladl) 80 W yla
G aiaall (mad Ly Aplagy) clad sl A3l il cuih 385 ALl sasally 5laY) Bud gai el
s 4 J3Y daladl Jaalgiall o sSall Alaal cilin) Cimy uadll e Jaalll 13 S ol 40 e laass
i Laiy ¢ gualiall Bl 4 )l50 daii e Aulayl Al a5 2,86 o LB ) Lawsia Ayl bl
o3l sl (2,67 = opedly LAY Glela): RN ) LB @Y1 e Glisiae 550 ualial

12,62 = cplalall a3 Al i 2,69 o Culalal

e Jeli Lulu i Lulagd OIS ol sm 8a5all gni sl #lad ol ) (s s G ) il oda SIS (e Gl

LS L lea i s Auipal) JA1 Aige o jlans Sl ) Alalad) wll Lean s 3 Fadiiill 5 e lain¥] Aaylal

S B 3 @) Clsiae G Au ol Ll Caalh A sasall aUa gai el e i) all i



0SS olaeal) 138 5 chielivall BNl b Taiae Shale Lgiom sy Jlanll 2 el 5 AL CeLaiiyl Lode i
Liay danl ) Ay paad) Ll e 9% 48.8 ded () Ul Cuny Guiatll dlaal s Ay gL o s

aill s al) Al e gl e Jladl e % 40.9 s G s 8 e Jlasidl aY) e Lus

Lo o 53S0 5 Jlealls (pyieal) Cisha (e Blisiall 4l dadad Gagall pe AL Clalase 5 sine Ao Gl
Sl cllasll dan 53 (g AY) Cladaally L)l @Y1 23adll s 2,97 &l &l haugia Gl L
Gomal) 2 Lgtinan 2l Aligall Ln ) laval Lpsaa Luala 5 5Y) 83l oz siiall Aaihae o Baliall (e Jra

(2.95 & &) Lo i)

32 sall Clylan CilS 1A lgipdal s a5 ldadll e aaall Ml diline 8 ALLEN 30 sally 3 l0Y) 4al s
Oe waall Al Jalal) (gl lgaila G catali) & WSl Ak gl eV Gl lexie Jgdl)
el ol | al A ) L) (A sl 655 ey g LY Jaag s el & 81 el

ph g g._nk_.u':.l\d..;;&g‘fm\)ﬂ\JMM}A@JQ;“!\%QIJ}GSBJJ;LBJ\J}H ﬁmwuﬁ\}d\wﬁ
LS <1929 4 ‘_A\ D g2y g;ﬂ\j @;Lu‘}[\ 3as ol ‘SCI_UAM ‘_f\.g.d\ ‘;AALA]‘ Loganl8s ("‘J’J \_)L.\ Ceddiiad) (ga
O s dgalge (A ulaall sda dlaie V) Biyb e uadll Jasgg aadic Aaglddl A aadll iy

e laay) Ledaima bl e sanll A livall el Cilllate

Bl 323l ) inally Aaal) Beliall Kdipally cpcieall G sall oaldl eyl L of G N,
(El Kenz, 2009) < sl AU bl LA 8 saad Lo 1385 cudigall 5 addaall o 28N Hulal)
sy b O i A el desay plle eaie s L8 (o aay (Guerid, 2007) v Jless
aainall 4 e A Ll (Bl dAagm V) s L A adaill el daglie JISET e dasssall
o HalaBY) A el Lo e A Apadaiill Jalpall iy i€l G jal) R8E 5 ddaal) ZEED s al)
(14.0m caena pd) Msana Al a8 G eliall gl ey Lo JVA ce e 3l ally i 3all
faaligall el Giany Wil i) i) ZHED ol gy Giams 3pas Liad Al al) g g ge duligall Jla RS
Oe waall Bl aal gl (k8 « |es cadres maison » - e Gl Lo e S Jual) o

_BM ‘)N.\.\:_ﬂ‘ )J\).] EATy] (M\ um\.u L\Jﬁ)}.ﬁ OL.\A) :\.u.:.u}qﬂ XYY ‘f Q\JLLZ}”J Jlaxll

pani @8l gy Jlandl s o pmsal) clillad (g Gl jlie oo il Ailanadl A ) il Sal gl Wik

Gk Jlaall 455 3 Glaiy) aie aUe (i s Aaliall Candh gill Aoy chadpall o3 (pania i pill 3 ) 5l



o gall 3 saal siall LRED 5 Lplaiill B sl G 0 LS cigall il ) slaill ae Jalaill (5 ks <l Dlall xie

AL 30 gl uladd ol all ald Sl il e laiaY) e g duelial)

(2020, 532w )

sl 2.5

V) Calaal) (§iad Jal (e dana zmgie (3055 Anale (5 ok LS Al ) (il (e de gene W il 510N )
i ae Sl e 350 ) 65 s bl e Cand Glalaiall Cilaa 4y Hla¥1 dald) e @l ll cl il of
o Jilan s 48l 5oV bl 8 sl 13 o V) dadaiall dpa jlad) s dplalal) daull e cl pla all cl )
OSon A il ey ALY 52 gal) 35l a0 Jaall e 5T S0 S 8 Caal ) dalladl G3) s

clabiiall Cayh e Wbl SY) AUl IS Jaadl e 508 IS

(2016 .l xe & Giw A Jls , 52 5)



2 -z A g s e

2024- A sl all Sl



i) ) Famgia il Jaadll



Gyl aen 48,k 3.5

40230113 1.

Gl ji lial g daad) dlaad e 2y 4 sthall bl aead Lgaladin a3 3l Canll @ 5ol andll 138 Caay
Al (i jai s LY Gash e Al ULl gan 3 o) zeie o Gl adie ) @ agle 5 Caall)
RIS EN VS PRV RPONREC I g RER PR W i

(Jiisall aiall) dpasil yiu¥) 5,02Y) 3.5.1

Jee¥) fe 55 203 Lgd s 3 5 A1) 2] e nd gl AElLa) Al (e Faliial) gt oo Hnili yusY)
Adaal s e Gy 48l s e ¢ Raliial) i (53 saal) paads ) saal) Sl L WLl sy A

(D140 deal dnals 2016, s e/ nd) & L5, sas | alas)
(@\ﬂ\ ).\a_"ml\) t_g)-jm” 33 3.5.2

o el iy Al dga gall Aaall Ay HlaY) aalial) (e 22 Je 3G A pac Aduld Jiad ALLA B3 gall Bl

6 susar £18,Y) Jal (e Fuanadiall Ll ) jleall g LSV 3 seadl s Al 4l Jil sl G = 5l
Lo 55 G5 Lgalii) ol s sl (e el 3 Al 038 (Gaaa Ty 85 ¢ 0 patasall ) shaill 5 a5 £12Y)
¢l sall KB i Jrillys | sganll Liny a5 ¢ LB Tudlia b Lol Y Y gy ¢ Lt ) larall
Ly Lilday 2 5 A8 e ) Basiall Y sl s QL) Jie dasiia J g0 2 Aali o ggdall 138 Lludad 53] 5 S Cilalas
(200815l & .1, el s yall)

(&l areat) 3.5.3
palivad Ja JSel) 138 aainy( oMo e ga g LeS) doge dingia ) gal dad any S poiin QI 138 3
M\ﬁ@éc

— T (sl )canl dants

/ II -
ki

e pall
Ly

caes whudy

(Al Al a) ol Al il -3

() el s -4

.
—

T (hiall) e 38Y1 -5



Ll Jilai g e 300 -6

Giadl araai 3.6

)l ¢ Caa) AdL

sle Aaulall o3 aaied e laial) @8l gl e AdaaSlall AL il gall 5 e guin sall L@l e 38 5 dmaa gl
Aol ALY e el Hlis) U iy Lae Lelda s i) aend 40aS0) L)

Jow el Aaa Sl alasiuly b jial o il i Aelua YA e Alall cly laill i, aliiwy) il
el 1 Gl Apas i

Dl yriall (B 5 Blall Aalal) LIV agdl 5 S die (e i) aaad Cile DAt axiius
, 2ol ity Lilias) Lelilad (S £0aS by sl

el 1 Canll A i
e il G GlEal) g bl el cilalasyl el 5 yaS Ae e UL aaad ile SURILY) a0A%03
, b (DAt Liliaa) Lebias Sy 40aS by sl

S0 Gandl sl
b 2ol 48y Hlall o3 <l priall (g Ailian ) clEall apaal Apaaed) Ll Jala 5 pan aSU Cand) Cpanaly
e W) il jlaa g dalae ALED (B (e 4380 5 Al 55 ) sac @

sl agd U ity 13a (383l Chat O ppaiall Allad Adadl il Baa) g Al ) Adads & ikl pead Apadaliall bl Hall
sl cigll 0 Jal gl il Al

Gl 7 Lelalat g bl e lyiss

Jes alalimny) Gadlaiul Wikaa) Lebdas oS Al pnaiuall 3as sall AUl e GULIALY) 202503
ALl Agdy lilal) aead s gidal) 5 Adlatial) Al e ey Gl aseal Sl Sl

83al 5 = g s ol a iy () sleny Geadigall s 0¥ s ol 5 Gl (g SlelSia 18y 8 V) J shans) A 5 auad
sy dae (s o) oaiuly wed s LS piull 3 ) sall (& Ganliall eV lases st Loy lllee ] il

Gaanll dae 3.8
b Claiiall AT e dalla 5 palaa dpallal) o5 dolaa 5 diha g 450 5ol € 5 alis Adadl) (5 sull Cilaliind agd (e Wil

LIV sl 5l Ll ) ge 2l 5 Al Al Y lie Jlae 8 Aleladl CAS Al ST (538) 3 3 5 5 558 ey ranall] (il
Al 5 st e | drenll 8 sad) Tase DA (e ot ) Vlae | b um | 430 grad) A al) Alaal) (B colliall o ALEN Clasall



) 2 s 45 )0 3.9

380 2yl s Allain) sa il 321 bl (8 Akl 5391 (e ity i) 8 Ferdiaad) il 131 Casnay
Unsasl) 230 pall Zisal) o il

Lal) 381 il g (3 ke g Caaill acine 3,10

Ginll adine Jgan

Cpala gall dae Cilayiail) A 55

5 lz\laj\ 3)\3}“ ‘_Ay\ d}l:u.ﬂ“

60 il ol

(2024) &l jradl

Gl e Jsaa

sl 50 30-40 Y J sl 48 55 il gal) Coaging

(2024) Call ; aad)
L) 320 il 5 45y 40 3,10

Uapad) 40 glindl Cilipall a Cilipall ) Gl 5 Adlaia¥) & clied) 337 46 )k

ot s Aagl e ) Cua cpe Gl g (L) Y 5 lY1) Jiisall jiiall Gull elld 5 Ailid e il adie)
ilagi) i) e 2l () Gus AIS aiall 555 10 ealy Apnsdlin 5 j0al) 5 A gusll bl i) <l aia
G, ouladll GOS8 il g 55 palic B (e O 580 A0l 3 j0all 22y g gualic 5 (e ()5S A gl
Al (34l 5e = 5 Laiy (381 50 =1



Jm‘

& i | e aled)
(2016. 534/ o 2

<l lad) s Ay

Sl piiiall

Agal ¥ 51y

(2024) Eall : aad)

coe @& anial) Gl aodiial) Gulall (& g udiall B3 ) Jsaa

e o8 9 bl e (i) Cam e g (g s pdall 3a5a) ) uaiall Gl @lld s D) Sle Gaaly) adic)
4 e o585 Alli s Gl e 2l O Cun A1S paiall s 8 8 Mlealy dpenll e 58 5 5 Alaldasa
5 Lain 3l g0 pe=1 Cua culedl) &S ga gl g 6 palic 4 e 58 Jaeall e 5 5 aay 5 palic

JM\

leae Qg & .7 p ) L 2ead)

(2021 s

<l lad) aae Ay

4 FAPAIN PAREN

4 Jiead e 385
8 PANIIRRE

bl paial)
&j)imh b.ﬁﬁ

(2024) Calill : aad)

Sl g5 3.6.1

Gl e 3 ke (A s Al joliaa (e Lgrany duald) AlE ) cilily Lealy 400 g¥) bl acady 43 ) bl
G 8 Al A da ) Jsa sl 98 200081 ULl an (e Gaad) 5l all A (e e Alial 5 Al
(, iaadlal | clilaul) | ALE) e SIS 36V i) (e

ZLy ::\:\5_5;\}“ a_\h\:\.d\c.o;d)b



Slo LAY o3 sl Jlee ) il jlen s S pan ki ALl CUliLinY) apenal i 1 il
A58 S iy pead Gl 8 J o) 4S50 Glaal

3 le A ) Ll yiad AT (fialy A 5 Lpran &3 Al @l a3 ) Ul sl ¢ Ay 3 UL
Aals dfad) ASad) Ja ) dpadll e (5080 Gl 2 Y1 Lpnans Caalill o iy Al Ll aedis Jilas e
A ) Jiatiy Gaaall alall (5 ginall ALK 8 Lgle aity cilaglaa o (g giat O (Sary alall Canilly

(Aamy iy, Sl yeally AYlEa S) S

bl delas e ) ) 3k 3,7

Alaiiul o3 eS| ime 3 colalifin) (e (el xas Al Gl gleall Jila (5 )5 pall e Ul pen 22y
el Gl Qs 28 laal) lnas s (Spss) delaial) o slall dilasy) de jall

. Al pdina pailiadd 4855 )k e Jsanll | Aaa sl didadll JA Ge, dipall a5 Jldl o) o) o
Al Al 8 S il ol Y0 Alall ¢l (5 Al il sleall 5 cDlail) o AplS) 4SSl agh o cpialll acluy
lelall Jalaill) sanall el jla, Ll 5 dranall culilull 483 (Jlaca 8 danls G 55 gal) adlall ol Hlal e
Flig S ) LAl cul jlaa) o g Lty ) 4l 1 Caagl Le Gt Canll Gl gal € 13) Lo ot (aLESELY)
Ll 5 e ae bl ol a ()

aeluy | Al adine pailiadd 486 5 )k o Jpaall | Aea ) Jiladll JMA e, Al Cia s LA 6] ja) o
A ) S Ll o) VL e <l 5 AN Sl shrall g il 5 ApiSll 48 il agh e cpfialdl



Gl yial 3 la) ol

L yiud 30V JY) patie L dald ALY

4y gaal) Sl V) Gl e ) 22l

(38 5a

L]

3 gall AaISS mleds) ) AS HE e -1
Cilalaially 45 i Lgilaiie L) 3 deriil
EWEEN|

CLEY

.

R

Ot e 5 S T ) B85 g 2
Cpeiliall 1 i Tyl

P
34 5a

34 5a

-

ELEY

Al Ll i) (M AS i xasi -3

e
34 5a

e &5 e 5 Al o 3l S cllici 4

xR
8 50

34 5a

Lelaiid ety o oiil) ddlis A8 38 2240 -5
3 i) el il de e ol




Al 8 a2 3 aal)

LR

-

b: :..

-

A

| 5a

S 3 pe HISEY) 5 e glaall AS 58 Jalsi -1

LR

b: :..

-

A

| 5a

o iy 2l 5 ke Leflatie 2858 a2
s

CLEY

B

P

-

A

Y o sl o ) Gpuat e 3858 Jend -3
Dl oainls Ll Galaladl

P
(38 5a

.

L]

38 5a

Cld Ll A% 58 Gl 5 il Caati -4
322a g Ao siia (al 2

CLEY

-

aﬁg

-

34 5a

B

Baaaie il jlew AS il 8 () glalal) clliay -5
dAQ}“ﬂA:\Ja}L')A‘)::\Si G\Jiéﬁdﬁ)d&e@i’éﬁ




g sl B3

:\LLZEJJ_AZJJ;\)“ J:ul‘

g sl Baga 1 il

Sl il dals Ay

e

34 5a

-

34 5a

I3 Claiia A8 yh a8 -1
43l o 3 e Aad
L

e
34 5a

34 5a

NE R ECL I,
e

P

5

38 9a

.

a.l.&..\

Alle 5 508 4S Hd i -3
clalal laiuy) e
lexs Cplelaiall

P

34 5a

34 5e

CLEY

Bk

ASES pd A aa i -4
b oo b ud daala
Ludliall IS 4




Juasll Jle 5 5

P (R

(34 5a

-

cﬂg

o
34 5a

daanll Lia ) o€ (VA 55 s -1
Cladal) aai JMA (g o Al 5 sl
o anliall 32 5ally

e

-

-

cﬁg

P
38 5a

Jall g 55 e 3858 Jan' -2
Gaia palal oladia ¥l g cplalall dolial)
BJ}.;J:L';

Pr
(38 5a

.

adﬁa..a

e Gopaall ) il 38 45 xws -3
Glaadll 33 ga e e Dleall Ly s
el Aeaidl)

e
(34 5a

-

a.lﬂa.)

Caanll Cla yita g ;\)‘2};\),4?1\_.-4
il Tl w3nh s dadiall Cilenall ola

cUa';“}“ @;‘43}




el 1
zal ol da e e OIS aladiuly Lilian) Lelilas a5 ) dgihaall Al jall il “Lia s Juadll 138 iy
sbany) iy Slaay) ddaill sl Jeadll PLS-Smart 0.3 gt 5, 28 Jlaa¥) SPSS dsilaal))
L pen A Leadivuall GULAWY) G5 Gaa sl V SPSS.28 alaaiuly dul )all dae Ll ia )l
a5 Sl Gl L) Jal g elld ) 28l PLS 0.3 platvialy 4l 4l all A (40 4y slladl)
JA e dglianll) il a8l 215 SPSS 28 e L) hadll jlasi¥) dilas o) ja) o ¢ 23 saill dae Sl
PLS Smart 0.3 plasiul
Aul Al e pailiad 2
sl (g giall g - Jaall dapla -3 ual) Gl i 23e Ay jeal) Adl) -w.'\;ﬂté,a.ubﬂ\apaby@);es <
rdadis Al A 58 ganall e slrall 8 Jiati g Al Hall dine o) jall 4 giall ol 5 ol SN il &5 o
(¢ S3) o daus g sl e
(s 50 0o ST Ain 50 ) 41 (0 Al 40 ) 30 e A B0 (e JH( Jandii g 4y panll Al o
(0l L 21 e fAas 2 (- 11 e /) 53 10 (- 5 e [l 51 5 (e JBI( Jadii s 50a) il gis 230 @
(ol [ S s sia Ydada s oadlatll (5 sinnall @
tot Ll LS Al ol Jae Al Cayial paia 58 40101 <l ) g il gaay) | J g2l

Al due (aua g

o) (e Apuaill 23zl el il ial
Ll
1.1% 3 S 5
85.2% 23 Sl -2
3.7% 1 il s -3

100% 27 el




an) (e Al 222l piciall Clia sl
Al
55.6% 15| 29120 -1 4 yanl) 224l
29.6% 8 39 130 -2
7.4% 2| 49140 «-3
7.4% 2 50 e I
Q_AL“;‘ e w‘ =l )..”‘. PR | I ) ..... 1)
Al
51.9% 14 Gl i 5 (e ) 3 Al Gl g
33.3% 9| sin14 Y5 o
7.4% 2 4w20MN15 0
7.4% 2 L 20 (o I
100% 27 Say!
) (e Al 22al) aiall il s
Al
3.7% 1 Lo 5 a2l (5 gl
22.2% 6 55
74.1% 20 ol
100% 27 Say!

Alanal) Al all Ailas )l il e slaie YU allall dlae) (e 1 jaadll




DAY i) (adaiul ) /(A Jsaad) il o

STl axe o D) delly SBY) axe e ae e o dlian) gl @ jedalie gill dually
aae il lain Al Jea) (10%11.1 Aty 33580 3 ) SA aae Caly Cua | KA D20 (0
Al JSAl i e LS Al lea) (0% 85.2 Ay 32 jha 23 LY
oaall
wial)
U27
[ 8
@

referable not to q il a2 L
declare

woman @i

man@::

&N 30 G0 Ay _yend) Bl ety %55.6 Ay s 29 o Bl 53 00 15 Gl 1 ey (3ley Lo Lol -
Ay 83 e 2 g ola 43w 49 ) 40 (e A el 4119296 duis 3250 8 Les sls 43 39
IS gy ) JSEN% 7 4 Aty 53 ke 2 Lo sla 5O (e ST & penll L) Ly %7 .4

el

2,27

20@9

30@0

4009

‘ 50 o« @)

i more than 50 < @




Lain %571.9 Ay 38 Gl i 5 (e il 83580 14 8 1508l Ol g 23y Glay Lah 5 -

20 ) 15 ¢ 508 5 sise %33.3 Aoty 33 s 94y sla A 14 U 5 (5o 5al) (5 5iase
iy 83 jhe 2 40 sl S A5 20 (0 3l (5 siee Lains % %74 Aoty 53 500 2 4 ela A
S i gy ) KA Lgad) s 0 %74

5 Al (5 giua

1,27

Lk
University .4~

| secondary @

middle L@

3 Al (g giual 188 5 A Hall die Caviald

ea] 00 Y%22.2 dnsiy 3358 B (5505 Jd e O slany (e 230 3l ardadll (5 gusall danally L)
3 Man) 50%.74.1 Gy 53 j20 20 (oaela b 50 0 shany (e 230 &y Laiyy Asall o) il
JSal) Al o) 8 Mlan) (56%3.7 Ay 3 580 1 Lo sie Ja 3o (g slany (e 230 &l 1 pal Al
A3 a5

ezl (5 sl

Ll
b 27

¥ X
Ll
University .4~

| secondary @

middle L@

ol 5 il i i) i



Ayl T il 5 aall Luld, 3

Ll Jalall Glasy) Baa sl &5 A jall 8 deadiual) Gaplial il s B (e @i Jal (e

g ALl (il das i Gl Gl e ) Gl () 8Ll Bl Al ol it bl Aesiad])
Gaob ge Al pall (& deaiiia) Gapliall LA il &5 L, AVE (Extracted Variance Average)
SIS Jilad 3aa

Gl siia Gl Rerdiu) Gupdiall JIA1A) GLAAY) Baa R0 5 Al 8 desdiuall Gunliall Gua, 1.3
AVE (Extracted) g atual (bl Jav sia (i ok 0o ol Gacall (uld ) 2Lyl 2l

A piall Bl &l jle (e 3ke JS Sladl (s 4 uady 1 J3a BluiY) 3aa o Variance Average
8oke JSAa ) G ol Y Clabae s JIS e Ly 200 Glll) (s Zall) culd 13 el ot
e An 20 5.0 e J8 Ll W) Jelas, Kaliser) 1974) il al s 4] aiii ) juaiell 2K 2a 0l

o i AN ) ladl e ol Jas e (uld S5 Validity Convergent ()l Gauall o dliuy)
Hair et al.) Sl leiasd () 55 o) aag Gl AVE 7o) ool Jas sie Gladal 33 yla e @l | (il
(2006

ey Asunall T e (5 sbmal) Gl yai¥) | Ll )1 cllabas( o dalall diloasl il g g3 00 J glaal
A ludia) A LAY A1 BLAY) Baa Guldl uaiall 1SN Aa a5 5 ke S da o o value- P,
PLS- SEM 4l Alslaall 3 a3 QA (e lld 5 i) 0 aall (el AVE g aiesal (il Lo sia
o LS,



Statistics

_“““ ““m_-ﬁ-_

Valld
Missing

Cumulative
Frequenc:y Percent |Valid Percent Percent

Valid
woman i
man
ltis mopaddl pas Josaid
preferahle not to declare
o
Total

Cumulative
Frequenc‘y Percent | Valid Percent Percent

Valid
secondary st
University gasks
middle g
a3
Total

Cumulative
Frequenc}r Percent |Valid Percent Percent

Valid

Totally agree Lla
| agree i

| do not agree &y
neutral ube

A1

Total




Cumulative
Frequeni:.yr Percent | Valid Percent Percent

Valid
Totally agree Ll a6l
| agree i
| do not agree &
neutral ube
A3
Total

Totally agree . s
| agree i

| do not agree &y
neutral ube

B2

Total

Valid
Totally agree Lba i
| agree i
| do not agree &y
neutral sk
B3
Total

Cumulative
Frequenc‘y Percent | Valid Percent Percent

Valid

<

Totally agree Lba sl
| agree (i

| totally disagree bk &y
| do not agree (&l ¥
neutral sl

B4

Total

—

D = L = =

i



Cumulative
Frequeni:.yr Percent | Valid Percent Percent

Valid

P

Totally agree Lk dnl
| agree (i

I do not agree (i ¥
neutral ube

Cc1

Total

o =
(=R I - L RN
(=T T - =

-
=

Valid
Totally agree Wk a--l
| agree (i
I totally disagree L iy
I do not agree (@i ¥
neutral wies
C3
Total

Totally agree i i

| agree (i

| totally disagree L sl o
neutral sl

c4

Total

Totally agree L i
| agree (i

neutral st

D1

Total




c

Valid 1
Totally agree Ll a6l

| agree (i

I do not agree (i ¥

neutral ube

c2

Total

D

Valid 1
Totally agree ks i
| agree (i
neutral sl
D3
Total

D

Valid 1
Totally agree bk i
| agree i
| do not agree & ¥
neutral sl

D4
Total

2
Cumulative
Percent | Valid Percent Percent
34 34 34

17.2
55.2

20.7
75.9

3
Cumulative
Percent | Valid Percent Percent
34 34 34

31.0
55.2

31.0
55.2

34.5
89.7

4
Cumulative
Percent | Valid Percent Percent
34 34 34

241
55.2

27 .6
82.8



e all daild
il 2 ) o 51all A 50 Al Sl aa 5 pdliodinsl 5¥) 513 ,(2020) comisa & . 5 3501
https://ijeps.journals.ekb.eg/article_243738.html .127-118 ,(1)59

Aaag) Y1 5,8 (2016) .l ld J& Ayl g 4y oY) aslell 40 -2
https://dspace.qou.edu/handle/194/2512

aranaill 5 Al jall dla e DA AALEY) a il A sl Gl 4ul 50 (2009) b a3l a3 j0a0 3
https://uot.edu.ly/publication_item.php?pubid=3293

g 9 riall B3 ga Jondi 8 daai) jiuY) Adadll) 90 (2016) LAewd Apdibe & alen B 04
http://dspace.univ-quelma.dz:8080/xmlui/handle/123456789/2337

L) Jslall 1 58 5 o jliiall aanaill Cilida 3353 G piise k), deal L& uase |dole ) e [ Jlaa )5
University Journal-Engineering Sciences Series,, 25(2 aiwall Gawaill

https://journal.tishreen.edu.sy/index.php/engscnc/article/view/8339

Al 3 30ll BIA (3 \a 505 Ay ) 3 ) sall a3 51091 (2017) Asel Mo/l 355 (alus 1.6
http://afak-revues.com/index.php/afak/article/view/474 .(2)2 skl G 3 530 o) A 5all

Aol Y1 30N (2016) L) ld & Ayl g 4y oyl aslell 4K 7
https://dspace.qou.edu/handle/194/2512




Doctoral) &l 3l sall Ll i) 5 10Y1 (2022) A Lia & sshanns 32l (500 8

http://dspace.univ-tiaret.dz/handle/123456789/6190 .(<_ k-0 sa ol dxals  dissertation

Al A o 3 53 ) laBY) oo pall gl i) 5 oY) b dalyica) Lpaiil) alagl #led) (2012) .J5 5.9
.(Doctoral dissertation, Université de Sétif 1-Ferhat Abbas) 3 _xSll (pal Ciian) i ga

https://www.pnst.cerist.dz/detail.php?id=61973

Oabiailly Cpalalall elal Gauat e ALalall 83 5a) 303 julee ket i1 (2022) .6 305 Gle claill e 10
(71)71 5 saidl daadla oY) Al s | claial)

https://artman.journals.ekb.eqg/article 242929.html.1-1

335 e ERP)) g sl 3 ) s Jaghads alkas gukai il (2024) 2eal 2aae & | 2 2a) sllae i 11
a5 A oY1 ganll 4 S Aae At oll) colenall g Jail) pUad e dipdas G Al sl

https://ajmris.journals.ekb.eg/article_336833.html?lang=ar .81-55 ,(2)2 , ke slxall

aokiall elal e cillead) 3513 il jlaa Gukai S (2023) sl dielesd deae & e M Sle il 5,12

Humanities and Social Sciences .2,Y) G JSuY) gl (5 yaiivue dunas o dla Al 2 dgliay)

https://ejournal.mutah.edu.jo/index.php/hsss/article/view/1639 .(Series, 38(4

pulail) il ga B ALLEN 3252l 510 ulae Gukal adl (2023) .G3a)) ve & Lo S ne k13
(<os-gsala ol Axdls Doctoral dissertation) (!

http://dspace.univ-tiaret.dz/handle/123456789/13642

oSl il bl el paaled SN laa 33 52l A3 Ladl jinl (2018) 1 lalls sl ) (il JS.14
(sl ) A ) A8 Alae 3y el Jll G ey A padl &alll ales sl Ay sadl) cl gl 8 2121 CilSan

https://journals.ekb.eg/article_105523_0.html .98-45 ,(11)34

Al sall Alla Al o rALaliE) 30 eal 5 pla) (Basd 9 45 il 2 ) gall Jandadd s A8l .(2020) .= .15
Revue algérienne d'anthropologie et de sciences .=\wlul/Insaniyat M sill "aSL 4, i) jal)

.sociales, (89), 71-77

https://journals.openedition.org/insaniyat/24105




Doctoral dissertation, ) dLaLill 53 gall 3 )3 Gaiai 8 daail i) 508Y) 550 (2016) 6 2e & i A Jles 248 .16
() 3 audall 5 2 531350 dadls (University of Algiers2 Abu EI Kacem Saad Allah

http://ddeposit.univ-alger2.dz:8080/xmlui/handle/20.500.12387/1819

/https://alostool.com.sa Gukill 18 17

Aandlil) 3 3l Ao ALaLil) 53500 5] (5ol 3 (2022) ASie & (53S0 |G, ule 5 eleal 18
http://dspace.univ-km.dz/xmlui/handle/123456789/5824

Aalal) Al &y pocdl) Al 1 20 Il 131 e J20eS ALt 53501 (2021) s dene e & ¢ o ), 2eal 19

307-283 ,(3)93 0l sla Gasla Aumly ) asle s Auiad) Ay 5l

https://journals.ekb.eqg/article 210719.html

20- ol https://forms.gle/xzt9df3zy6exB6i8XA

2al dxds Doctoral dissertation) 4l 2,1 sall Lagl il 551331 (2016) . shise/isll & L8 , sae alxe. 21
(a4 0

https://dspace.univ-adrar.edu.dz/jspui/bitstream/123456789/2417/1

8 seiall daalay e il A il S 5 ALaLE 550 5 51) (ke g 5 e adle (2008) .l & .1 el il 22

480-455 ,(12)2008 e il A 5l &g Alaa 3 ) gaaiall daalay Sigaall 3l Ban g (a Jgan Sing & g e

https://journals.ekb. rticle_141 html





http://www.tcpdf.org

