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Study Summary

Study title: The extent of interconnection and interest between social media and entrepreneurship

Researcher: Mohamed Abdulrahman Alturkey Supervisor: Prof. Ahmed rajah
Academic Degree: Masters University and College: Alriyada College
Department: Entrepreneu rship year: 1466/2024

This study explores the role of social media as a significant tool for enhancing entrepreneurial opportunities
and supporting the growth of small and medium-sized enterprises (SMEs) by enabling effective digital
interactions between entrepreneurs, customers, investors, and business partners. With rapid digital
advancements, social media platforms like Facebook, Instagram, LinkedIn, and Twitter have become essential
in achieving growth and expansion goals for startups and small businesses. Accordingly, this study aims to
analyze the impact of social media on entrepreneurship, specifically in terms of boosting marketing
opportunities, increasing brand awareness, enabling continuous engagement with customers, and meeting

their evolving needs.

The study employed a descriptive qualitative research approach, utilizing research tools that included in-
depth interviews with a sample of entrepreneurs from various fields, as well as electronic surveys distributed
to active social media users from diverse age groups and professional backgrounds. The data collected aimed
to show how social media impacts administrative and marketing processes within projects and how it is

leveraged to achieve business growth and expand the customer base continuously.

The study found several important results. Firstly, social media significantly contributes to building a strong

brand reputation and fostering positive interactions with potential and current customers. This direct and
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continuous engagement improves customer perception of the brand, increasing the chances of promoting
products and services through word-of-mouth marketing and expanding the customer circle organically.
Additionally, social platforms have enabled entrepreneurs to collect feedback from customers on products
and services, allowing business owners to make quick adjustments and adapt to market demands and shifting

customer prefe rences.

Secondly, the study found that social media helped entrepreneurs overcome budget constraints by providing
effective, low-cost marketing tools. Small businesses were able to reach a broader target audience with
relatively minimal financial resources compared to traditional marketing methods. Tools like targeted ads,
which allow for precise targeting based on location, age, or interests, emerged as a key factor for enhancing

marketing opportunities and campaign effectiveness.

However, the study also highlighted some challenges, noting that using social media is not without obstacles.
A primary challenge is the constant change in social platform algorithms, which requires entrepreneurs to
regularly update their strategies to adapt to these changes. Moreover, the results showed a pressing need for
continuous development of digital content to maintain interaction levels and consistently attract attention

amid intense platform competition.

When comparing the study’s findings with previous literature, there is a clear alignment with numerous
studies that point to social media's importance as a primary tool for supporting entrepreneurship and
commercial expansion. Yet, this study adds a new dimension by highlighting social media's role as an
interactive platform that enables entrepreneurs to quickly gauge customer responses, make real-time

adjustments, and increase efficiency in customer relationship management.
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The study recommends further research on the role of social media across different sectors of
entrepreneurship, with an emphasis on exploring additional dimensions such as the impact of visual content
and promotional videos in attracting customers and achieving greater engagement. Additionally, the study
suggests providing training programs for entrepreneurs on the best practices for using social media
effectively. This approach can enhance the contribution of social media to achieving growth and

sustainability for small and medium-sized projects, positively impacting the national economy.
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