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Abstract

This study aimed to analyze the impact of artificial intelligence implementation across
its dimensions (expert systems, machine learning, intelligent agents) on organizational
performance with its three dimensions (learning and growth, internal processes, customer
satisfaction) in real estate companies in Riyadh. The study employed a descriptive-analytical
approach, and data were collected from a stratified random sample consisting of 321
employees working in general departments responsible for Al applications in real estate

companies in Riyadh.

The results indicated that expert systems had the greatest impact on learning and
growth, while intelligent agents had the most significant influence on internal processes and
customer satisfaction. The study also revealed a statistically significant effect of artificial
intelligence implementation across its dimensions (expert systems, machine learning,
intelligent agents) on organizational performance across its dimensions (learning and growth,

internal processes, customer satisfaction) in real estate companies operating in Riyadh.

Based on these findings, the study recommends that real estate companies increase
their investments in artificial intelligence technologies, focusing on integrating these systems
into all operational, administrative, and marketing aspects. It also recommends enhancing
digital infrastructure, developing training strategies based on artificial intelligence to boost
institutional learning, and increasing the use of intelligent agents to improve customer

satisfaction and enhance the efficiency of internal processes.

Keywords: Artificial Intelligence, Expert Systems, Machine Learning, Intelligent Agents,

Organizational Performance, Real Estate Companies, Riyadh.
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