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Abstract:

This study aimed to analyze the impact of operational costs with its various
dimensions (product quality, production efficiency, pricing competitiveness, and unit
production cost) on profitability in the pharmaceutical sector, with a focus on Jamjoom
Pharma. The descriptive analytical method was employed in this study, where data were
collected from a sample of 256 employees of the company through a comprehensive

questionnaire.

The study results showed that all dimensions of operational costs (product quality,
production efficiency, pricing competitiveness) have a positive statistically significant effect
on profitability, reflecting the importance of improving these dimensions to achieve an

increase in revenue and enhance profit margins.

Based on these findings, the study provided a set of practical recommendations, such
as improving product quality, enhancing production efficiency using modern technologies,
periodically reviewing pricing strategies, reducing unit production costs, and expanding into

new markets.

Keywords: Operational costs - Profitability - Pharmaceutical sector - Jamjoom Pharma
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