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Abstract

This study aimed to investigate the impact of electronic financing
through its three dimensions: (digital financial inclusion, integration
between digital financial systems, and cybersecurity) on enhancing
operational efficiency and achieving sustainability in Al Yusr Leasing
and Financing Company. The study adopted a quantitative descriptive-
analytical approach, utilizing a structured questionnaire to gather data
from a simple random sample of (221) employees across departments
related to electronic financing within the company. Data were analyzed
using the Statistical Package for the Social Sciences (SPSS).

The results revealed a statistically significant effect of electronic
financing in its three dimensions on both operational efficiency and
sustainability. Among these, cybersecurity had the most influential
impact, followed by system integration, and then digital financial
inclusion. The findings also indicated high levels of employee
awareness regarding the importance of digital transformation in
improving performance efficiency and minimizing operational waste.

The study recommends strengthening the digital integration
between internal and external systems, enhancing cybersecurity
measures, and expanding digital financial inclusion services to
underserved segments. These actions would contribute to long-term
sustainability and support digital transformation strategies within the
financing sector.

Keywords: Electronic Financing, Operational Efficiency,
Sustainability, Digital Financial Inclusion, System Integration,

Cybersecurity, Al Yusr Company.
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