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DoS and XSS attacks Cryptojacking

DDoS attack  Social engineering
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How Ransomware Works

The Malware downloads You'll see a ransom
malicious files (Code) notice with a deadline

02 04
]

Hacker performs User open PDF, Malware sends
a phishing attack executing malware stolen data to
hacker

Malware received The malicious code You need to pay ransom
Via Spam encrypts your files to get back your data
(We recommend not to pay)

User receives Malware cteals user
PDF email credentials and
%X1PH } i .
WY R attachment sensitive data xiphcyber.com
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Your ‘friend’ sends you
a strange message.

[ ]
YOU WIN!
$1,000,000

The offer feels too

good to be true.

Social Engineering Tactics to Watch For

Knowing the red flags can help you avoid becoming a victim.

. A
2 Q

Your emotions are The request is

heightened. urgent.

4

You're receiving help The sender can't
you didn't ask for. prove their identity.
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4 Types of Digital Footprints

Passive Digital Footprint

Website cookies, Browsing
history, Shopping history,
Background collection

Positive Digital Footprint

Professional achievements,
Community involvement,
Positive contributions,
Reputation building

000

Active Digital Footprint

Social media posts, Online
publications, Public reviews,
Deliberate sharing

Negative Digital Footprint

Controversial posts,
Negative reviews,
Unprofessional behavior,
Context-dependent
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Dos and Don’ts When Responding

N U1 W -

to Negative Feedback

7 Simple tricks to start using now

Never Take Negative z Never Argue With the
Feedback Personally Customer and Always
Apologize
Acknowledge the Issue 4 Keep the Response Short
Quickly Then Take It Offline
Always Personalize Your Follow Up With Your
Response Customers After You've

Provided a Solution

Keep the Response
Targeted to the Customer
and Avoid Using Phrases

"I think/feel"
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From: updates@newsroom-secure.com

To: editor@mediaorg.org

Subject: Urgent: Verify your account to avoid suspension

Date: 12 Oct 2025 09:14 GMT

Dear Editor, Our security system detected unusual login attempts on your account. Please verify your credentials
immediately to avoid suspension. Click the link below to confirm and update your password:
http://bit.ly/verify-mediaorg

If you do not act within 24 hours, access will be restricted.

Regartf, Security Team — MediaOrg
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