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Abstract : aldilal

This study explores the impact of inflation on the retail sector in Saudi

Arabia, with a focus on "Panda Retail Company" as a case study to illustrate
how inflation affects financial performance, marketing strategies, and sales.
The research highlights the critical role of the retail sector in the Saudi
economy, providing essential goods and daily products to consumers. The
study also demonstrates how rising inflation rates lead to significant changes
in consumer behavior and the marketing strategies companies adopt to

maintain market share and ensure business continuity.

The research analyzes the relationship between rising inflation rates and
consumers' purchasing power, showing that inflation reduces purchasing

power due to higher prices, particularly in essential goods like food products

provided by companies such as Panda. As financial pressures on

consumers increase, they become more selective in purchasing decisions,
focusing on promotional offers and discounts or shifting to cheaper

alternatives.

The study results show that inflation not only affects consumer behavior
but also creates significant challenges for businesses. Companies like
Panda face increasing pressure due to rising operating and supply costs.
The research suggests that these companies need to reassess their
marketing and sales strategies. While relying on price cuts and promotional
offers may be effective in the short term, it is insufficient alone to maintain

stable sales levels in the long run. Therefore, it is recommended that




innovative strategies be adopted, such as improving operational efficiency
and offering new products and services that meet consumers' evolving

needs.

Furthermore, the study is based on Keynesian economic theory, which
argues that inflation erodes purchasing power and negatively affects
demand for goods and services. According to this theory, businesses need
to enhance their strategies to mitigate the impact of inflation on sales and
profits. Through a survey conducted on a sample of 50 consumers from
Panda’s customer base, the results revealed that consumers are now more
focused on buying essential goods and are increasingly dependent on

promotional offers and discounts when making purchasing decisions.

The study also demonstrated that inflation significantly affects customer
loyalty to brands. As prices rise, customers are more inclined to seek

cheaper alternatives, which can lead to a decline in loyalty to the brands

they have traditionally purchased. This requires companies to develop

advanced loyalty programs aimed at retaining customers by offering

competitive advantages such as special discounts and periodic rewards.

Finally, the study suggests that companies operating in the retail sector
need to adopt flexible strategies to adapt to ongoing economic changes.
These strategies include improving supply chain management, leveraging
technology to enhance operational efficiency, and expanding online sales

channels to overcome current market challenges.
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