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Abstract:

Objective: This study aims to identify the role of digital media in training and qualifying media professionals to
deal with people with special needs, so that they can accept themselves and adapt in Saudi society, using a
descriptive approach. Data was collected from a sample of people with special needs and their families, and a
random sample consisting of 200 participants using custom questionnaire tools, the results highlight the great
agreement among participants regarding the positive role of digital media for media professionals in dealing

.with people with special needs

Research results and recommendations: The research results revealed a consensus of approval on the
importance of digital media and the role played by media professionals in supporting people with special
needs. The results also showed the positive contribution of digital media towards issues of people with special

.needs

The study directs several recommendations, including qualifying and training national media cadres to fill
technical management tasks in digital media and developing them in the Kingdom of Saudi Arabia, developing
strategic plans in qualifying media professionals with special needs in media institutions, work, community
participation, and developing the economy in the Kingdom of Saudi Arabia in accordance with the state’s
vision. Providing the infrastructure to accompany the application of these various means and linking them to
various national institutions to help people with special needs and all groups develop within one society, and
encouraging and motivating male and female students in media institutions in general and higher education in
particular to acquire and develop additional skills in using digital media in order to help people with disabilities

special needs.

Keywords: digital media, people with special needs, media workers, progress
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