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(Abstract) 4 sy 4l (edlall-g

Patient experience is a growing priority in healthcare performance assessment,
particularly in emergency departments (EDs) where human interaction is
critical. This study explores the patient experience in public hospitals in Saudi
Arabia, reviewing key organizational, environmental, and communicative
factors that shape it. Using a descriptive analytical method, the research
reviewed national policies, hospital reports, and global models.

Key findings highlight the need for better communication, transparent wait
time systems, and improved physical environments. The study proposes an
administrative model to guide enhancements in EDs, aligning with Vision
2030 and patient-centered care principles.
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