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Summary

This research aims to study the role of using artificial intelligence (Al) techniques in
improving human resource management processes in the private sector in the Riyadh
region. The analysis will focus on how Al techniques can be applied in various areas of
human resource management, such as employee recruitment and selection, skills
.development and training, performance evaluation, and enhancing employee experience

The benefits of using Al techniques in these areas will be explored, including increased
efficiency and accuracy, improved decision-making, and time and effort savings. The study
will also address potential challenges and obstacles that may be encountered in
implementing these techniques in the private sector in the Riyadh region, such as cost,
training, and ethical concerns

This study will rely on reviewing current literature in the field and analyzing available data
from previous studies and reports on the experience of using Al techniques in human
.resource management in the private sector in the Riyadh region

Through this research, organizations in the Riyadh region can discover the opportunities
and challenges associated with using Al techniques to improve human resource
management processes, thereby enhancing their performance, achieving better outcomes,
and gaining a competitive edge in the job market. Additionally, this research will provide a
valuable reference framework for researchers and practitioners in the field of human
resource management who are interested in applying Al techniques in the private sector in
.the Riyadh region




. @l.ld\ Nl

A i) ) Al ) cilea

3 alia s i) 351 sl 5ol et b e lilaal) olSA) L aladiu) Allad 5 dpeal Al jall iy
R sk an A 5 (s sall il g Adlatall Ao ) il sl

Ol L Alelall Balaadl () g cagiindla g Jaall (e (pails gall Lia yy 3lahy Lad 5 Gl b sl (o Al all caiy
b sl elal e e

siba gil); Lol

P\ LS ye 5oL il ) Aldaie b Gl Uil 3 Sl Sy el sl o3 Gudal S (e
e\m‘ C\A.\]\ Lﬁ:ﬂ;"} sl d)ﬁ elal B3P %)ﬁu}\ AJ\}A]\ BJ\J! u;\.-.u;:\s G::L\Jam‘}“

il JS il i pall o5 5 Gl il ilac G yuu s 36liS (ppuend
o skl Claa s yad g5 (580 JSG ) sall i 5 (ppila gal) el (il

A s pall Dl glaall (A J e sl Jagouti 5 ol all 4 jat G|

O sall claliial e 2l shaill 5 pxill el 4o i

el bl ] Clel jal 335 ¢yl sall Gl juail ddlaial b 55
ey Jale S llay el 5 ol 5l 5 lal 5 Jalas

Aue g e iy o ALl il )8 AAS) 5 il 5 ¢ 10V 310 Cillee (s
dlads apuaed 55 il gall LAl ¢ Slanl) dads (pans

A8y ) gemad) Jaaiy ) gucand) g 511 5 10) (aaans |

Ganail] 5 A8 Uil ililee Jaguti g (il gall (g o slatill 5 daaal 5il) 3032310

O© o0 N N W B~ W

sl il (Gl
31 Cllee st A oelilaaV) oSA) L aladin) oo e 58 5l 23 6 ) pdiall SV Al 3 day
s i Al Gl sy Ly ol ) dihie & Galaldl g Uadll 8 4 i) 5 ) sl

b palal) g lail) & il sl a5 jLis) bl (A e libaaY) S ol Adled Al 50 ]
Loalpll Al

ML.\A.\ Mu\ Q\S}ﬁ‘ ‘; U:\AL)AH ;‘J‘Y\ 67)"9{5 ;\J\}” 'EJ‘J“ U:“"AE L; Gl:l_\.LmY\ gls.ﬂ\ U'_al,g.xs.: ).\i d:d;:\ 2
XA
NS

Lalal) il N 8 uidh gall o yig skl cililae (a8 e likua¥) olSA Ly alasiud dlled dul 53 3
aly ) (A
e

28




s sl g gal yal)
s A ad) gl el

gLl & Al 50 Ala v 8l 3 ) sall 5,13) e lilaal) olSA) ik (2020) Aakld ¢ sl
20-1 Sladia ] 232l (13 sl (Jae Y15 1) Aaa 200 grnd) Ay jal) ALl (alal)
s gall g Gy il g aladl) Clilae (s e lilaal] oS Gl aladinl (2019) .U ¢ e
14-1 Slaiia Q 232l (9 alaal) dalvived) daiill 55 oY) Aaa daldl)
S ) A A 8l 3 ) sall 3 51a) ol ot 8 e lilual) oSA1 L (2021]) 4l ae cgandl
18-1 ladia o] 20all (48 aladl) dy oY) o slall Alsa (53 )V 8 Lt sl 50 :Aualal

alall s sall 8 A il o ) sall B la) (et 8 e lilaa¥) oA alasiul (2018) e cJreall
18-1 Glsdia ¢ 222l 10 alaall ¢ ypndll g aLaBY) o glall Alaa 0 jaally
S Al 2 ) gall 35180 4 Adelal) 5 3oLl it & celilaal) (SN 50 (2019) 2ens ¢ 2 al)
15-1 Gladia o] 2l (] ] alaall Y15 TobaBY o slell s dialall i< i)
Sl A A o Ay pdall o ) gal) 3l (A e lilaial) olSA Gukd (2020) 35 ¢ 58
75 Cladia 2 2l (38 Alaall e laia¥) g nlaB¥l Al Al 203 grad) Ay jall A<Laalls Aalal)
.96

s Apia) aal al)

. Bondarouk, T., & Ruél, H. (2019). Artificial intelligence in human resource
management: Challenges and a path forward. Journal of Organizational
Effectiveness: People and Performance, 6(2), 176-189.

. Parry, E., & Tyson, S. (2018). Enhancing talent management through emerging
technologies: An agenda for future research and practice. Human Resource
Management Review, 28(4), 390-405.

. Marler, J. H., & Fisher, S. L. (2013). An evidence-based review of e-HRM and
strategic human resource management. Human Resource Management Review,
23(1), 18-36.

. Budhwar, P. S., & Debrah, Y. A. (Eds.). (2013). Human resource management in
developing countries. Routledge.

. Hassan, S., & Hatmaker, D. M. (2019). Artificial intelligence adoption in HRM: A
look at practices and applications. HR People + Strategy, 42(2), 45-54.

Saba, T., & Saba, F. (2019). Artificial intelligence applications in human resource
management. Journal of Business and Management, 21(1), 1-10.




. Ulrich, D., & Brockbank, W. (2005). The HR value proposition. Harvard Business
Press.

. Zheng, C., Li, L., & Wang, Q. (2020). The impact of artificial intelligence on human
resource management: Evidence from China. International Journal of
Environmental Research and Public Health, 17(19), 7192.

. Cappelli, P. (2018). Why we love to hate HR... and what HR can do about it.
Harvard Business Review, 96(4), 54-61.

. Boudreau, J. W., & Cascio, W. F. (2017). Human resources management and
analytics: An empirical analysis of current practices. Human Resource
Management, 56(6), 953-978.

. Abdinnour-Helm, S., & Lacity, M. C. (2018). Artificial intelligence in HRM: An
interdisciplinary review and research agenda. Journal of Management Information
Systems, 35(2), 438-460.

. Bondarouk, T., & Ruél, H. (2019). Artificial intelligence in human resource
management: Challenges and a path forward. Journal of Organizational
Effectiveness: People and Performance, 6(2), 176-189.

. Farndale, E., Kelliher, C., Hope-Hailey, V., & Van Ruiten, J. (2019). The influence
of artificial intelligence on HRM: An ethical research agenda. Human Resource
Management Journal, 29(2), 205-218.

. Kramar, R., & Syed, J. (2012). Human resource management in a global context: A
critical approach. Palgrave Macmillan.

. Marler, J. H., & Fisher, S. L. (2013). An evidence-based review of e-HRM and
strategic human resource management. Human Resource Management Review,
23(1), 18-36.

. Parry, E., & Tyson, S. (2018). Enhancing talent management through emerging
technologies: An agenda for future research and practice. Human Resource
Management Review, 28(4), 390-405.

. Saba, T., & Saba, F. (2019). Artificial intelligence applications in human resource
management. Journal of Business and Management, 21(1), 1-10.

. Ulrich, D., & Brockbank, W. (2005). The HR value proposition. Harvard Business
Press.

. Zheng, C., Li, L., & Wang, Q. (2020). The impact of artificial intelligence on human
resource management: Evidence from China. International Journal of
Environmental Research and Public Health, 17(19), 7192.

. "Artificial Intelligence in Human Resources Management: Challenges and a Path
Forward" by Tanya Bondarouk and Huub Ruél.




MIDOCEA|]

UNIVER’SITY'

Midocean University
College of Management

Department of Business Administration

The role of utilizing artificial intelligence techniques in enhancing human resource
management processes in the private sector in Riyadh region

Prepared by:
Sharifah Nassir Alrobaian

Supervised by:

Dr. AlFaisal Abdul Hamid
Dr. Walid Soliman

Year:2024




(dgltia drals

alil) pUEY A Ly pdial) 3 ) 3all 508 Cilalas G A o ibal) e USHY Clbulli aliiied g (o gty iag
by ) dibia 5

Oy cuis

30



il gal) (51 & Matiu) Ailiial

o oo Libaa¥) el i s 50 () s Al 50 o) jaly o g8 Llla (8 slae dadla (8 (5_)0]) sieale 40l U
" el )l dilaie & alal) g Uadll a3 il 3 ) sall 5 1a) Cllee (paens

8 Al 3l sall 313 lilae a8 e lidaia) SISO s aladiul 0 Al 0 ) Al jall a2 Caags
il aladiuly o yall sl g 2 dll 8 satl) Jsa A jall ) saafias (aly yl) Ailaie A Galal) g Uadl)
oalall g Uadl) 8 S il Aalall il g cillaadl e b 53l Julad ol piall o) sall 5 5la) Jlae 8 4SA
dalaiall G daline S a0 (e bl aan s cJlaall 138 8 AL Cay Y dra) ye Al 0l Cpanaiinn aly Il
Db i 8 Al ) il aaluies Ay il o) sall Jlae 8 (el g el il o jlad o) 5T oSS 5 clelidat g
Akl Syl 84 il 3 ) sall 5 1a) elal 3 5a3 3 Jled IS ASAN byl aladind AaS Jsa dad 5
Leale Jgeanll o il sbaa (5 4 e o Jaliall s, Glaia¥) 138 e DU oS glai g i, aly )l didaiag
IS Gl glad a8 duapalSYI yial e DU adh Lgaladiin sl g
ALaa) diadl clald ) Ci uia

s (ala Gl 5 LAY 3 gt Gald GBI el e slaally Gala Y1 e 3ol A0 (e a5
ALY s e Al YL Jeadill g iy Leiilia) 2 g5 A cillaadUl)

IS (A sl Ll a8 jlall () in s (32 (3815f) 1l sln uad (e i LR 350l e AR allai
V) 5 calill (oad ol Al A8 gull aae iat s (ala) 5 ¢ Llle Aagmaas jlall of s (G0 5 i lad)
Ll ol 3UY) e dasaia p 8 lal) O s (320 G311 Y) 5 e Anmaa pe 5 bl O (ai g (G591
dalal) cila glaal)

AERTY

A8 £ gasdl) (ailadl) i

Gl Jdl) o (V) Ads gy

O LD shiuind- 1

sl 2

O4w30-20

Ohw39-31

O 4w 49-40

O Aslydiws0

15 ) i i 3

O iy cigins

O wlsiu10-5

O 4w20-11

O ssis4u21

o e il

30



: AL ) S 0 Aga g e a0 ) LAY (IS5 Jaf

438 gall (5 giisa

- o e - w
n Vol — .:.,
4> |4 |2 |D <) jlaad)
.:i\) 10 ':ﬂi) :‘l* .% 3 i J .
10

Gl gal) Ciuds gt g oA

eyl (e Canll Cauda gill el g S jae A8 )l aadis

Aada gl Cacn ol W g Wl dada ol ol LAY 48 53l aaal

2 gall 3 50a) 8 AulAl ) il )yl ed o culaudal el 1 AS W&l AaAns
) sall 3l A 8 2a )l 52 g) Clapian g el B

O OCD

s O] OO0

438 gall (5 giusa

B

adlgl ¥
5

@3] 2 O ODO
s |+ O/ OO

Bada (5l g

Q\JL.WJ\

(il gall g ghat

L‘).:ul\JJ\}A\BJ\A‘\QMJW@@J\J}JW\JM\KJ&S\&J 1
:ii).&.\nJJ\}A\cJ\Jj@L»JW@w{)“ﬁM\QY\AA@ASJ&HM 3
JJ\}AX\@J\J}QL&J&A@G{:L\MY‘ ;Sﬂ\e\m‘ﬁ‘\.}.\sﬂ\w\&)ﬂ\‘_gﬁy i
Al
— (o\] e Al w o een
P vl — —
TEAFREEEY
B2 | T H | H <) jlad)

£13Y) a9 ¢1aY) Jalas

Ol sall elal Jalat) e lidaia¥) oISl by 4S5l axdis

1

2

OO O
OO O

OO O
OO O

atill Jia) Apalil) (3 lall cpe Al ST 10 Julad 3 e lilaiaV) oSN CHLES el

(s

3

:\35\}45\ 5 Sl

30



» | - |2
—. 4] 5 J D "J\’)
59% |7 | g &l Jlgnd)

a0 gall g <8 1) 3l

s 3 sall 5 B 5 yla) L Apeal T muain e lilal) olSA COLE f s 1
Juiiual)
LM\JJ\}A\@JJ\)A&\}&)MEJ\A}w@@gchkmy‘;\SJ}\Q\:\.\SSQ_MAL& 2

Ol O
Ol O
Ol O
Ol O

1
2
3
4
5
-

3&5\}«5\ 5 fla

7 | _ 2
:_‘D " | “:_q‘) ;j?) %
?‘b 1o :,5 E ¥ “ ‘:“JL.RJ‘

b5 gal) 4yl Cppau

(s ol sall Ay i Cpan Al KT e e lilal) o ISA COLE f e 1
L

O gall Al e 3 celilaa¥) A aladin) 35 2

Ol sall s Jasal sl 5 0 slaill 3y 3 s e lidaia) LS Ul (o aias 3

OlQ) O
Ol O
Ol O
OO O

M\Jﬁ\ohuamdﬁiﬁﬁgﬁgiﬁﬁiu@ﬁ*

...................................................................................................................................................
...................................................................................................................................................

......................................................................................................
...................................................................................................................................................

.....................................................................................................................

...............................................................................................................................

mm”u"‘ é‘S:‘Jm O @SS G pdla g ¢ pSUE

30


http://www.tcpdf.org

