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Abstract

This study aimed to identify the impact of job performance evaluation on the performance
of workers in water companies in Riyadh, and to identify the impact of (criteria used in evaluation,
evaluation methods, feedback, professionalism of the evaluation system) on the performance of
workers in water companies in Riyadh, and to reveal the existence of Statistically significant
differences at the level of significance & < 0.05 in the impact of job performance evaluation on the
performance of workers in the water companies in Riyadh according to the variables (gender, years
of experience, educational qualification), and the researchers followed the descriptive analytical
approach, and the study sample consisted of (374) workers In the water companies in the city of
Riyadh, and the questionnaire was used as a tool for the study, and the results showed: The impact
of job performance evaluation on the performance of workers in the water companies in the city of
Riyadh was high, as there is a strong direct correlation between job performance evaluation and the
performance of employees, and it also showed that There are no statistically significant differences

at the level of significance 00 < 0.05 in the impact of job performance evaluation on the performance

of workers in water companies according to the variables (gender, years of experience, and

educational qualification). The study concluded with a number of recommendations, including: the
need to increase the interest of the management of water companies in the subject of performance
evaluation through the development of periodic system programs for the evaluation and follow-up
process, and the management of water companies to adopt performance indicators and standards

and count them as goals that they seek to achieve when providing their services to the community.

Keywords: job performance evaluation, employee performance.
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