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Abstract:

Investing in human capital is considered the most important investment, as nations are built by
the efforts of their people. Recently, both private and public companies have focused on
investing in human resources, with the establishment of the vocational training department and
the development of short and long-term training plans that align with their nature of work and
goals. One of the key points of training is to enhance the productivity and skill levels of
individuals to improve performance outcomes, maximize profitability, minimize waste of time
and resources, and reduce employee turnover. Consequently, companies have paid attention to
developing training programs and lists specific to each department. This research focused on
studying the impact of training on job performance. The scientific case revolves around
employees in a company in the Northern Emirates of the United Arab Emirates from different
nationalities within the company. Questionnaires were distributed to employees in the company,
targeting 40 out of 40 employees, to determine the company's interest in training and the
employees' desire to enhance their job performance. The study concluded that regularly
evaluating employees' job performance helps identify training needs and facilitates the design of
effective training programs, thereby improving employees' performance.

Keywords:

Resources, job performance outcomes, minimizing time and resource waste, employee turnover.
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Dear Respondent,

| am a Master's candidate (Management) at the University of Midocean.
Currently | am to examine this study aims in conducting a study titled
“THE IMPACT OF THE TRAINING ON JOB PERFORMANCE IN
A PRIVATE SECTOR IN THE NORTHEN REGION OF

UNITES ARAB EMIRATES

I would like to request your cooperation to answer this questionnaire. Any information obtained
will be kept confidential and only used for academic purposes. Your cooperation is highly

appreciated.

Thank you in advance for agreeing to participate in this study. If you have any questions, please
do not hesitate to contact my honorable supervisor, Associate Professor Dr. Walid Soliman.

Dr. Al Faisal Hassan or myself Sameh Amin (Master Candidate).

Supervisor Master Candidate
Midocean University
Associate Professor Dr. Walid Soliman
sameh2optic@gmail.com
walid@midocean.ae Phone:00971566332716
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Section A:

A: Demographic Characteristics

Please tick (¢) the appropriate choice:

Gender: Male[:] Female [:]

Age: 20 - 30 years old :] 31 -39 years

L]
L]

40 - 49 years old ] 50 years/above

1- Job Profession: Manager (]  Optometrist [ ]

Sales C] Technician :]

Years of Experience: 5years&less [ | 510 ()

11 -20years C ) 20years/ above (]

Section B:
B: Geographic Characteristics:

Please tick () the appropriate choice:

Sharjah: ] 2-Ajman: (]
4- Fujairah: :] . 3- Ras Al Khayima C]

Section C:
C: Nationality

Please tick () the appropriate choice:

1- Arabic: :] 2 —Indian: :] 3- Philippine: C]




QUESTIONNAIRE BOOKLET

The following set of statements measures the training impact on the job performance in a
private sector. Please mark according to your level of agreement.

Section A: Quality of the training

Item No

I. Training Tangibility

galbesIq

Ajbuons |~
aalbesIq |~

[edanleN |

Albuons |,

038yl b el duial) cap i) a i o)

Have suitable training opportunities been
provided for you in the company?

Sy Haill Aacal 5 Calaaf @llia S oyl cudli 13)

If you received training, were clear goals set for

the training?

Il. Training Reliability

galbesiqg &
Ajbuons

aa4abesIq |ro

[edn)eN |

AIbuoans |

ASRII1

felighs 5 callluie ae 8 sia gyl ol

Was the training aligned with your job
requirements?

ASRII2

Did the training provide high quality of content?

04..:&\.&: Edﬁjbgjﬂm%)ﬂ\eﬁ




leameN |

I11. Training Responsiveness

ABuons |~
9a40es1q |ny
AIbuoans |,

ehuiall ) jleal) bl o il aay o D) aell b i )

\Was the necessary support provided after the
training to apply the acquired skills?

SRII1

Have you noticed an improvement in your job
performance after the training?

[eaneN |,

IV. Training Assurance

aalbesig

ABuons |~
9a4besIq | p
Albuons |

ASAIV1 50 b el 3 Lo ol e Gla] Ll i
CadaLll

Did the training positively affect your ability to
execute within deadlines?

flanll (e aladl @lica ) (5 e Ao Ulay) (il il

ASAIV?2
Did the training have a positive impact on your

overall job satisfaction?




V. Training Feedback

ga4besiq

ABuons |~
aa1besIq |r
[edn1eN |,
Albuons |,

IS '&.J\z\j Lf‘. Slac L C'_aw Sl k_t.u.lﬂ\ {a.ﬁ

Did the training provide you with tools and
techniques to increase efficiency?

Send) b eUad¥) Jalil Cadlaf aladin) e ely 505

Were you trained on using methods to reduce
errors in work?

Did the training provide you with strategies to
?reduce waste improve

Sl 2ay ) gall aladind 3 G culaay

Have you noticed an improvement in resource?

Sl 2y Janl) sy e oli j38 3 Gyund cilany

Have you noticed an improvement in your ability
to evaluate work after the training?

?M\E;GSM%_)AH\&AJ:\‘}A\ _).ﬁf.u‘:.a}:\

Would you recommend providing more training to
improve work efficiency?

1 gala I Cilaaall 324 5 ) il ol

Did training significantly increase sales?
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