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245 51.843

(Al OBl SlasYl Jdodl &5L5 2 yaadll)

st sazzall Jasdl jlosdl jlas] zigal (goime) dodo Giludl Jouadl o sebay
| Jaloa gl o (GagSodl Slassd] B3 s (B &g ySINl 831531 yo0) 804l
Slaasdl Bag2) gldly (dogysSl 8ylsyl) Jazwall yazall slasl oo (R) blsyd
@l y@zally Jarwall yezall slayl e da98 &8N ] yeid 0 (0.827) (dsesSl
sedaall slal o1 (1 (0.684) gl spasdl Joloo (R?) dagd ol Jouadl (o sebas oS

LIX




3 dlolodl Olyaill o (%68.4) ey sy ol ¢ Uniaal (g3 831531) Yol
sedaall ye oy3l Olpdad grg Bl (LeesSadl Olaasl B352) gl sl
(0.677) bl dasall syasdl Jolos dagd ol LasMyg WS ( izl

sadzall slad @dlasdl F @y dad Lle slaiedly Giludl Joamd! o sehig LS
Sosun vie ddgandl lgzad o el (103.907) el Ao gl sdudly Jawall
Tisal (dygma) &Moo e Juy laa (0.05) oo J8T (0.000) &l (sig) dugeme

DLl 25l b oy I Jgandly waszall asdl jlasidl jlas|

-20- 3y Jou>

deucds )l dpo 38l (Multiple regression) dasad! slasidl dasleo il

Coefficients®
Standardized Unstandardized
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A dueyall doo 8l (Simple linear Regression) dousadd! slasidl (ald sLas ] &5ls

9
Mean Sum of Adjusted R R
Sig. F df R
Square Squares Square Square
24.073 1 24.073
0.000° | 211.514 0.114 244 27.770 0.464 0.464 | 0.681°
245 51.843

(Ey N UL ilasJT Lol 5L 2yl

seod) Bl oSl slasidll L] z3ges (goina) dodo Giludl Jaaadl e ey
Al Jalon gl co (GragSodl Slassdl B3ga> i B oladll andl yg3) byalall
(oSl Slassdl B3g>) gldly (lsdl a=dl) Jazwall yuall o (R) bloy
oo e S il ydually Jazwall ybual o &398 @BMe J| il 29 (0.681)
(gols3l sadl) Jazuall yiaall ol ol (0.464) £y w235l Joloo (R?) dad ol Joao
83g>) gl szl b Aol Olyadl o (%46.4) deass sty ol g lazal
ol B>dg 1S Jamuall sl ut g)31 Olydizal ayy By (ool Sloasdl

(0.462) sl dasall syl Jolos &8

o Jazwall yzall dilasdI F ddsg dagd e slazedly Giludl Joaodl (o sgdasg laS
Lgine gotwn wie ddganl lgiad o Llel (211.514) caly g ldl susuall
I ol zigal (Lgme) &Moo Jle Jay las (0.05) e J81(0.000) &l (sig)

Dl Al 25 b gy JUl Joandls dogad! asdl jlass

-22- @8y Jou>

LXI11I




Sodl dsesall 40538l (Simple Regression) taswd! slasidl dasleos il

Coefficients®
Standardized Unstandardized
Coefficients Coefficients
Sig. t Model
Std.
Beta B
Error
0.000 8.990 0.180 1.616 Constant ]
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dueyall dpo 48l (Simple linear Regression) bl slassdll b slas ] &ils

_ Mean Sum of Adjusted R R
Sig. F df R
Square Squares Square Square
20.552 1 20.552
0.000° | 160.256 | 0.128 244 31.292 0.394 0.396 | 0.630°
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&l deyall o8l (Simple Regression) Ll jlasidl dsles il

Coefficients®
Standardized Unstandardized
Coefficients Coefficients
Sig. t Model
Std.
Beta B
Error
0.000 12.214 0.170 2.078 Constant
1
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Mean Sum of Adjusted R R
Sig. F df R
Square Squares Square Square
23.159 1 23.159
0.000° | 196.994 | 0.118 244 28.685 0.444 0.447 | 0.668°
245 51.843
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Coefficients®

Standardized Unstandardized
Sig. t Coefficients Coefficients Model
Beta Std. Error B
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; Mean Sum of Adjusted R R
Sig. F df R
Square Squares Square Square
21.711 1 21.711
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Abstract

The research aimed to shed light on the role of electronic
administration in improving the quality of government services in the
Kingdom of Saudi Arabia, by clarifying the dimensions of electronic
administration, in addition to revealing the impact of electronic
administration in its dimensions on improving the quality of
government services. The researcher relied on the descriptive and
analytical approach in order to In order to achieve the objectives of the
study, the questionnaire was used as a tool for collecting information.
This research was applied to a study population represented in the
Kingdom of Saudi Arabia. The research sample consisted of a random
sample of (246) individuals. To analyze this information, the statistical

analysis program (SPSS) was used.

This research has reached a set of important results, the most
prominent of which is that electronic administration has an impact on
improving the quality of government services, and there is an influential
role for all dimensions of electronic administration (the administrative
dimension, the technical dimension, the human and financial resources
dimension, the administrative dimension, and administrative

empowerment) on the quality of government services. The researcher
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recommended conducting studies and conferences to identify the
importance of electronic administration and its effective role in
improving the quality of government services, improving the quality of
government services through automation tools based on artificial
intelligence that enable it to facilitate administrative processes,
clarifying the extent of the benefit. Returning from the electronic
management of employees in the state’s public sector and reassuring

them that it does not change their administrative positions.

XCIl




Midocean University MIDOCEA ]

College of Management UNIV I
Department of Business
Administration

The role of electronic administration in improving the
quality of government services in the Kingdom of
Saudi Arabia

Prepared by:

Muhammed Saud M Alnajim

Supervised by:
Dr. Walid Abdel Jawad Soleiman Sediq

Dr. Al-Faisal Abdul Hamid Mohamed Hassan

Year:2024

XCIV




