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Abstract

This study aims to investigate the attitudes of Saudi young women toward
using ChatGPT to obtain personalized shopping recommendations and to
identify their level of acceptance of this technology, as well as the factors
influencing its use when searching for products and services and making

purchasing decisions. The study adopts the descriptive survey approach due
to its suitability for the nature and objectives of the research. An electronic
questionnaire is used as the data collection instrument and is administered to
a sample of Saudi young women. The findings of this study are expected to
provide a deeper understanding of Saudi young women's attitudes toward the
use of artificial intelligence applications in shopping and to support researchers
and digital marketing practitioners in developing more effective Al-driven

marketing strategies.

Keywords: ChatGPT, Digital Marketing, Personalized Shopping

Recommendations, Saudi Young Women, Consumer Behavior.
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plalin) ae culin Cilatie sl Jsla 2 158l5 agDlaiali aghy (peddivaall cilills Julas e 3008
elid Ll (ol Jlae b e lilacd)) oIS dagal) Clindail) (he dpadlll Cilaagill asdy
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