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ae aiy ¢ e Dhn b (e ety Loy Al pall Gt ) dpm ) A LA 5 0al) 1oe 3y
;A il e SPSS 28 gl aladiuly Ll Jua sill a3 ) dplianyl) il

Aol Al A ) dpada i)

lalaiall o1yl 5 daal i1 Cila slea alad (s ddlias) AV I Al &) gine ABMe 22 5

ol S e 8 a8 Al B i) o8 (8 iy

)8 A 5l aea e sbea alai cpw Ailoaal AV il Lalayl 4 sine ABe aa g3 ] A i)
-~' i.. x‘

ladaiall o) 5 cpmal ) Al o duileas) AV D Aulan) 4 siee Al a3 1 Auda il

el Beliy 5 Auadi) Y] Clasleall alai G Aglias) AV @) 4 giee ADle 2a i 1 Apda )
Caladandl
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sl A i ) ol LAl il

Laa) i) e slee adad cpn dilian) A1V 13 dplan) 4 sina A3le 2a " — 40l e Lz il 28 (i
Meladaiall gla)

Simple linear regression dassdl hall jlasi¥) Jdad oo glal aladial &5 du @l oda LAY
2 aniaS (Ylaal) Clabaiall ela) 5 Jiiwe yuaiaS (Yiaa!) daal il Sl sleall ks oy analysis

Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .6922 480 464 44760

a. Predictors: (Constant), SIS

ANOVA?
Sum of Mean
Model Squares df Square F Sig.
1 Regression 6.091 1 6.091 30.405 <.001°
Residual 6.611 33 .200
Total 12.703 34

a. Dependent Variable: PO
b. Predictors: (Constant), SIS

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.444 468 3.083 .004
SIS .664 .120 .692 5.514 <.001

a. Dependent Variable: PO
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R =0.692

SN — <
Aal i

R? = 0.480

e eVl Jslaal) (e

DY) 3 g Ay i (M gy Laa (0500 V) o B (SiQL F) 505 F JLaY Ly sindl) (5 5ise 08 @
e ) AV s e die agll adl)

Slaglaall phad Gu (8 ase Bl a5y M (R=0.692) blisY) Jalae dad il e
(Ylaal) cilalaidll elal 5 (Yien) Ll i)

SSay (Yleal) cilalaiall sal & Jualall Gl e (% £A) o I (R2 Joaad) sl Jalas) ol o
Al i) Slaslaall oo ksl (5 gine (2 QLA IS (a0 s

G ponall AV (5 fia ) Swa ¢ (B) W iV Jalas &y i) ) (TLvalue) () dad pi5 o
(o)) on B (&) Y

Ayl A ,al ) AL cila) ) e Gy

"Ciladaiall elal g duail jinY) il slaa alad (p Agilaal AV 3 dlay) 4 sine ADe 3sa 4"
Clalaiall elal 5 e sheall alas cp dyiboan] AV <13 Aylanl 4 sine Ao Sllia 43 Al 50 A

EJPJA\:\:\M‘)SS\CALAJ;&‘@w\(ﬁ}(Y~VY)JU=M&J\$J:\M\JJL_\MA:\:&4)Q\ZMJJJ§F
o) Ay b

Ayl (e ) (oY) e jal) duca jal) sl il
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Simple linear regression sl (aall Hlasi¥l Jidat gl aladiul &5 dum 4l oda Hlid¥
Gladaidll elal 5 Jotae e (A8l gleall ¢ 2 @YD) Zoadl Gl Gl daall ol byl G analysis

U iaS (Ylaal)
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .6162 379 .341 52291
a. Predictors: (Constant), Informatics, Individuals
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 5.347 2 2.673 9.777 <.001°
Residual 8.750 32 .273
Total 14.097 34
a. Dependent Variable: OP
b. Predictors: (Constant), Informatics, Individuals
Coefficients?
Unstandardized Standardized 95.0% Confidence Interval for
Coefficients Coefficients B
Model B Std. Error Beta t Sig. Lower Bound  Upper Bound
1 (Constant) 1.878 .553 3.400 .002 .753 3.004
Individuals .164 .188 163 .870 .391 -.220- .548
Informatics .375 142 495 2.651 .012 .087 .664
a. Dependent Variable: OP
R =0.616 L&yl
3l
sl | —
Al slaall
R? =0.397
rshbe e VL Jglaall e oty
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D) 3 a3 Ay gima M gy Las (4500 V) 00 B (SiQL F) 525 F OLEsY Ly sinall (5 siase sy
o) AN (6 s die Ll adl)

Glagleall abad G B age b)) 2y I (R=0.616) bli ¥l Jalas 4l juidy e
(Ylea!) cladaiall elal 5 (Yiaal) dng) i)

(Ylaal) cilabaidl ela) i Jualall ol (e (%Y9,Y) of ) (R? Jamad) posill Jalae) iy @
5 (31AY1) Y D) ial) o slaall alad syl Bk 5 s (8 Ol YA a0 janl (S
JCERPIN)

el AV (5 s ) Sp ¢ (B) L Ll e 4y sinall N (TovaluE) () e 25 o
(one)) o B () S

T s Ao il Al citdl Gl Al il all e i) e by

Cila sbeall alai 50" ) giny (Y0¥ €) ALa& oo yad) ¢ 5 bn gella Al 53 Conen Apam il s J 58
i) A 50 b 3 sa gal) dpca il we Lo an ) Gl g "1 a0 A3 8 4 laY)

il (0 o ) Bl e gl ) S il

}U:"‘;‘J‘J\ Mhu.u 4.:\.\1..43\ QYJQ\J@@\%WAE)\L RO "_4"‘\6"';4"3"4)5” 0da all

M (Ylea!) ciladaial ¢l
Simple linear regression sl Jaall jlasa¥) Jalas o shol aladiul &5 4 8l ada LAY
(YL&\) Gladaiall gla) 5 Jotie HuaiaS (e nll) i) i) Sl glal) ali 2y analysis

-@u w.w S
Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .7932 .629 .617 .39827

a. Predictors: (Constant), Software

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 8.862 1 8.862 55.871 <.001°
Residual 5.235 33 .159
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Total 14.097 34

a. Dependent Variable: OP
b. Predictors: (Constant), Software

Coefficients?

Unstandardized Standardized 95.0% Confidence Interval for

Coefficients Coefficients B
Model B Std. Error Beta t Sig. Lower Bound Upper Bound
1 (Constant) 1.246 .376 3.312 .002 481 2.011
Software .716 .096 .793 7.475 <.001 521 911

a. Dependent Variable: OP

R =0.692

Slalaial) 13 _ ol

R? = 0.480

ghbe (JAeVL Jslaall o ey

Dl 3 sai g gina ) adiyLaa (v, 00 V) 0o B (SiQ. F) o5 F OWRY &gl (5 5 ity @
o) AYS (6 gl die ) il

Gl slaall alai ey 58 amge Bl agas ) (4, VAT =R) LULY) Jelae ded i e
(Tleal) clalaiall ela) 5 (Clinaall) Lngl i)

(Yeal) cilalaiall ela) L Jualall il 5o (%71Y,9) o) G (R2 Jamall aaatl) Jalas) oy o
eI 5 (Slana nll) Aaacdl yiu¥) e slaall alad day Gkl (5 siue (8 QLN JBR (g 0 panadi (K
(Yleal) cilalaial
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o gmnall VAN (5 gise o)) Cum ¢ (B) Ly JlasiV) el 4y gl ) (Tovalue) (<) def 5uis o
_(~)~ ~\) L}qdﬁ‘ (Q) ‘)LI:}.A;Y

S ) e Al A ydl) il A AR il (e il e Ly

3a= SdaiyPhan, T., Lai, L., Le, T., & Tran, D. (2020). &l )0 s dpia il daia g o

i Gl 23 5 JelS < cladaiall el e rad jall Badd Gan) (s 36 Al jall 8 il b

LL\;LJ\ :\.u\‘)d‘;édj;}d\ @m)ﬂ\ cnl.n

e pall (< o) Al due ) Agcs ) sl il

5 ) i) e slaall alai s Ailaal AV 3 &y e B a5 — 4 e dua i) 038

_" k'_iw‘ c\.ﬁ\ 3&&5}

Simple linear regression dawsdl Jaall jlass¥) dalad oo slal aladial &5 duca il o2 LEAY
IaY) ladaiall elal day 5 9 Jilua i (YL&\) daadil i) Gl ghaall adai 2y w analysis
20 S (Ll
Model Summary
Adjusted R Std. Error of the

Model R R Square Square Estimate
1 .6412 411 .394 .50139

a. Predictors: (Constant), SIS

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 5.801 1 5.801 23.074 <.001°
Residual 8.296 33 .251
Total 14.097 34

a. Dependent Variable: Operational_performance

b. Predictors: (Constant), SIS

Coefficients?

Unstandardized Standardized 95.0% Confidence Interval for
Model Coefficients Coefficients t Sig. B
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B Std. Error Beta Lower Bound Upper Bound

1 (Constant) 1.525 525 2.905 .007 457 2.592
SIS 648 135 641 4.804 <.001 373 922

a. Dependent Variable: Operational_performance

Sl slaal) alas
. e \ ‘ y‘
rddl) sl Luad) yiuY)

tbbe (Ao VL Jglaadl (e pealy

DY) =3 g Ay sina ) ppdlea (0500 V) Ge BB (SiQ. F) sas F OUWiaY &y sindd) (g gine pdy o
Con e ) AN (6 e ie gl el

Slosleall alai 2ny (G (58 e BUE) a5ay ) (4518 =R) BlipY) ddae 4ad iy e
(bl 1aY1) cladaiall ela) ey 5 (Ylaal) dgal i)

£1aV1) ladaiall £l 2ay & dealall (i) e (% 6),)) o ) (R2 Jonall 30all Jalas) oy @
eal ny 5 Aandl i) o ghaall alai ki (5 ginsa (A ) A (a0 pusdli (San S (Lol
(sl ¢1aY1) cilalaiall

Cgmnall AV (5 e () Cum ¢ (B) W sV el 4y gl ) (Tovalue) (<) ded oS o
(o00) e () s

PG oY) Ao il Al el Al Al il all e il e L
il o Cun ansall 213N e 3 )Y il glaall alas 3 Al 50 G A jil) s J o o

3 g sall Az il pa Lo an () il g o 1a¥) 5 2 o) e sleall alas oy dilias) AVa 3 A8
Caalill Al

Aily g,V
SPSS lasy) dalaill zals y aladiuly <oy jad doilae Gl jal ldaill i) Juadl) 138 (2 ey
sty ¢l iy Baa Jlial s diell dea gl slaal Jalas e Al jall S ji5 YA laa)
Aol ) il yrcia (AR LY Jasadl adldl jlasY)
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ol O ety IS g 558 Al O Al pall ilis el Al )l e allad (e Bl
(atlxill (5 sinall Cun (pag (% E0,Y) YO-Y0 Ay perdl daill 8 agale 5 (% YO,V sl 5 (%VE,Y)
Lal) ASledl) B cplalall dans il Laiw (% VY, )) Guso IS Aa e e gslals ey

% 9¢,Y A gad)
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A i I e 3 Laa
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o gleall alai pudi G il all G yrie G Ay 8 A8Dke @l () Japadll Jaadl a1 Jalas
U g use dna XS5 Ao il il il il () LS ciladaiall elal (8 Gl e ) S e 3o Apanii) jisY)
alai (ARl Aaia Ao il il dll &G aex LS claliiall el 8 il e S e oo

V) Allad g ) El aea Jie dabisal) ciladaiall elal sl 5 Landl i) e sleall
eI Gand Ao S a3 Lal Y e sleal) alas gadail o J il (S il 38 e gl
Apapdaiil) 5o LS 5 Aalladl) 50 31 Al i€ e slrall alai yghai 8 laiin¥) paal e Jay Laa cciladaiall

alai G A e i a8l ol sl (e Sl CHLESELY Jlaal) 1388 A ol Alal say i sa g
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KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .739

Bartlett's Test of Sphericity Approx. Chi-Square 302.661
df 91
Sig. <.001

Communalities
Initial Extraction

Al 1.000 779

A2 1.000 .926

A3 1.000 .789

B1 1.000 .748

B2 1.000 .810

B3 1.000 .758

B4 1.000 .863

cil 1.000 .837

C2 1.000 .795

C3 1.000 .678

D1 1.000 .665

D2 1.000 .628

D3 1.000 .668

D4 1.000 747

Extraction Method: Principal

Component Analysis.
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Total Variance Explained

Initial Eigenvalues

Extraction Sums of Squared Loadings

Component Total % of Variance Cumulative % Total % of Variance Cumulative %
1 10.206 37.800 37.800 10.206 37.800 37.800
2 3.084 11.422 49.221 3.084 11.422 49.221
8 2.339 8.661 57.883 2.339 8.661 57.883
4 2.026 7.502 65.385 2.026 7.502 65.385
5 1.293 4.788 70.172 1.293 4.788 70.172
6 1.152 4.266 74.438 1.152 4.266 74.438
7 1.055 3.906 78.344 1.055 3.906 78.344
8 912 3.378 81.722

9 797 2.953 84.675

10 .751 2.782 87.457

11 .615 2.276 89.733

12 .506 1.875 91.608

13 .398 1.473 93.081

14 .347 1.286 94.367

15 .331 1.226 95.593

16 .295 1.093 96.686

17 .233 .863 97.550

18 172 .636 98.185

19 .143 .531 98.717

20 .090 .334 99.051

21 .075 .278 99.329

22 .064 .238 99.567

23 .055 .202 99.770

24 .031 116 99.886

25 .023 .083 99.969

26 .006 .022 99.991

27 .002 .009 100.000

Extraction Method: Principal Component Analysis.
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Rotated Component Matrix?

Component
1 2 3 4
C2 .856
Cl .846
B3 741
C3 727
D3 .601
D2 .543
D1 .525
A2 .939
Al .873
A3 .762
B2 .887
B1 .756
B4 .819
D4 .749
Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.?
a. Rotation converged in 6 iterations.
Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of Items
.889 .893 14
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Item-Total Statistics

Squared Cronbach's
Scale Mean if Scale Variance  Corrected Item- Multiple Alpha if Item
Item Deleted if tem Deleted  Total Correlation Correlation Deleted
Al 50.20 69.694 443 .862 .888
A2 50.14 67.420 .493 .894 .887
A3 50.03 68.029 .533 .647 .883
B1 50.11 70.222 .597 .642 .880
B2 50.00 74.000 .327 547 .891
B3 49.77 69.887 .649 .700 .878
B4 49.86 68.950 .624 779 .879
C1 49.80 66.753 .745 .835 .873
C2 49.74 67.844 .672 .785 .876
C3 49.74 69.491 .609 .588 .880
D1 49.89 67.575 .735 .685 .874
D2 50.09 66.139 .707 .657 .874
D3 49.91 70.610 .539 .656 .882
D4 49.74 73.844 .368 .596 .889
Descriptive Statistics
N Mean Std. Deviation
Statistic Statistic Std. Error Statistic

Material_resources 35 3.6476 .18331 1.08448

Individuals 35 3.8357 .10795 .63865

Informatics 35 4.0095 .14364 .84978

Software 35 3.8643 .12055 .71317

Valid N (listwise) 35
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