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The Impact of Personalized Advertising in Snapchat on the Purchasing Behavior of

Saudi Consumers: A Field Study
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Abstract

This study aimed to investigate the impact of personalized advertisements on Snapchat on the
purchasing behavior of Saudi consumers. The study adopted the survey method and used an electronic
questionnaire as the data collection instrument. The questionnaire was administered to a purposive

sample of 400 Snapchat users in Saudi Arabia.

The findings revealed that personalized advertisements have a positive impact on consumers’
purchasing behavior, as they increase interest in products, encourage consumers to seek additional
information, and enhance interaction with advertisements. They also increase the likelihood of making

a purchase decision when the advertisements match users’ interests and preferences.

The study also found that personalized advertisements are more effective than non-personalized
advertisements in attracting consumers’ attention and influencing their purchase decisions. However,
the results indicated varying opinions among participants regarding the frequency of these
advertisements and the appropriateness of their repeated appearance. The study concluded that
personalized advertisements on Snapchat represent an effective digital marketing tool that significantly

influences the purchasing behavior of Saudi consumers.

Keywords: Personalized Advertisements, Snapchat, Purchasing Behavior, Digital Marketing, Saudi

Consumers.
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