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ABSTRACT
This study aims to determine the impact of challenges related to accessing patient data in
Saudi Arabia on healthcare services. Data was collected using a 20-question questionnaire
distributed to a sample of 21 health practitioners in the Kingdom of Saudi Arabia. The
results showed that there are several challenges associated with accessing patient data,
including the lack of necessary devices and technologies, poor communication and
information infrastructure, and lack of awareness of the importance of providing access to
patient data. The study also indicated that these challenges negatively affect health care
services in the Kingdom of Saudi Arabia. Therefore, the study recommends the need to
strengthen the communication and information infrastructure and raise awareness about

the importance of providing access to patient data.
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