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Abstract

The researcher studied the role of digital marketing strategies in
enhancing confidence in the quality of used clothes, through practical
application and monitoring the results of data collection and analysis
to prove hypotheses. So, the greater customer affiliation, the more
trust they have in the brand. The research combines quantitative and
descriptive research methods, choosing the analytical method, and
using content analysis for this. The data was collected through a
questionnaire designed via Google and the results were analyzed
according to this questionnaire. After extracting the data, statistical
operations were performed using the SPSS statistical package
analysis program, including frequencies and averages, to determine
the shape of the data and its distributions before the analysis process.
The Pearson correlation coefficient was also used to analyze the
hypotheses and find statistical relationships between the variables of
the study. A statistically significant relationship was found between
customer affiliation and increased trust in customers. Customers, and
according to frequency distributions, it was found that the best digital

marketing strategy was WhatsApp.
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