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Analysis of the effect of technologies in crowd management

in the holy mosque in makkah
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ABSTRACT

This study came to shed light on the impact of applying modern technology on crowd management in the
Holy Mosque of Mecca. This study aimed to identify and ensure the security and safety of the guests of God
by using technical means in managing, monitoring and following up crowds in the Holy Mosque of Mecca,
and to identify the extent to which technologies are employed and applied in order to improve
management.And monitoring and following up the crowds in the Holy Mosque in Mecca, measuring the level
of satisfaction of the guests of God with the organization of the crowds from their point of view, in addition to
identifying the most important factors that lead to the satisfaction of the guests of God. To achieve this, the
researcher used the descriptive analytical approach and the field study method, relying on the questionnaire
tool that was distributed.On a random sample of workers, distributing (323) questionnaires and distributing
(400) to the guests of God and visitors to the Holy Mosque in Mecca. The study reached several results, the
most important of which are: There is an effective impact of the practice of modern technologies by workers
in the Mecca Mosque system on the degree of improvement in crowd management.(36%) of the change in
the degree of improvement in crowd management is due to the degree to which workers in the Mecca
Mosque system practice modern technologies. The guests of God are completely satisfied with the
organization of crowds in the Mecca Mosque from their point of view (90% of the guests of God are
completely satisfiedSatisfaction with organizing crowds in the Grand Mosque of Mecca. There were
statistically significant differences at the level of statistical significance (0.05) or less in the answers to the
study sample items on (the contribution of technologies to crowd management) according to the variables of
age, place of work, and receiving training. One of the most important recommendations of the study was the
necessityKeeping pace with modern technologies by those working to serve the guests of the Most Gracious
in the Holy Mosque in Mecca, especially technologies (sensor technologies, artificial intelligence
technologies). Work must be done to strengthen and develop the culture of crowd management to achieve
greater success and stability in societies. Trainings for workers in crowd management and how to manage

crowds using technologies.Modern technology.
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