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Abstract

This study aimed to measure the impact of social media marketing, with its
five dimensions (entertainment, interaction, electronic word-of-mouth,
customization, and trendiness), on the purchase decisions of Saudi youth
in the Eastern Province of the Kingdom of Saudi Arabia. It also examined
differences in this impact according to demographic variables (gender, age,



educational level, and monthly income). The study adopted the descriptive-
analytical approach using the sample survey method, and a questionnaire
was administered to a convenience random sample of 400 Saudi youth
aged 18-35 years who use social media platforms in the Eastern Province.
Data were analyzed using SPSS through simple and multiple linear
regression, T-test, and one-way ANOVA.

The findings revealed a statistically significant impact at (a < 0.05) of
social media marketing dimensions collectively on purchase decisions,
explaining 70.9% of the variance in purchase decisions. Electronic word-
of-mouth ranked first in influence, followed by interaction, customization,
entertainment, and trendiness. Significant differences were also found
according to age and monthly income, favoring the younger age group and
the middle-income category, while no significant differences were found
regarding gender or educational level. The study recommended activating
electronic word-of-mouth strategies, enhancing interaction channels,
developing customization technologies, building strategic partnerships
with digital influencers, and designing differentiated campaigns based on
the characteristics of each platform and target segment.

Keywords: Social Media Marketing, Purchase Decisions, Electronic
Word-of-Mouth, Customization, Saudi Youth, Eastern Province.
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