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Abstract

This study aims to explore the effectiveness of utilizing artificial intelligence (Al) technologies in
producing media content within the Ministry of Municipal and Rural Affairs and Housing in the
Kingdom of Saudi Arabia. The research is conducted in the context of the comprehensive digital
transformation driven by Saudi Vision 2030, alongside the strategic shift towards enhancing
institutional communication tools and improving the quality of media outputs. This study responds
to the rapid advancements in digital media technologies and the growing need to integrate Al
solutions into content production processes, including text generation, video creation, design,

.automated publishing, and audience engagement

The study employed an analytical methodology by examining the Ministry’s account on the “X”
platform and analyzing a sample of posts using specialized digital performance measurement tools.
The aim was to assess the extent to which the Ministry relies on Al tools across several areas: text
generation, video production, infographic design, automated publishing mechanisms, and strategies

for boosting engagement

The findings reveal that while the Ministry has begun to adopt certain Al technologies in its media
production, their use remains limited to specific domains, with a stronger focus on traditional content
compared to the vast capabilities offered by modern Al tools. The results further indicate significant
potential for enhancing Al utilization to achieve greater impact in the quality, timeliness, and

efficiency of media communication, as well as improving the reach to target audiences

The study recommends expanding the adoption of Al tools across all stages of media content
production, investing in training media professionals to effectively operate these tools, and

developingstrategies to integrate Al into institutional communication plans. Such efforts should align

with the objectives of Saudi Vision 2030 in the areas of digital transformation and strengthening the

global competitiveness of Saudi conten
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