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Abstract

The telecommunications and information technology sector in the Kingdom of Saudi
Arabia has undergone a notable shift towards digital transformation, in line with the goals of
Saudi Vision 2030 to enhance the digital economy and reduce dependence on traditional
resources. This study aims to analyze the impact of digital transformation on the digital
economy within this sector by examining its direct effects on organizational efficiency and
productivity, identifying the challenges it faces, and highlighting the importance of
organizational support and infrastructure in facilitating its implementation.

The study adopted a descriptive-analytical approach, with data collected through a
survey targeting Saudi employees in the telecommunications and information technology
sector across major cities in the Kingdom. Data analysis methods included the use of means,
standard deviations, and Analysis of Variance (ANOVA) to examine differences based on
demographic variables such as gender and years of experience.

The results revealed that digital transformation significantly contributes to improving
efficiency and productivity within the sector, with participants expressing consensus on its
role in enhancing organizational performance. The study also identified challenges related to a
lack of digital skills and high technology costs, underscoring the need for sustained support to
achieve successful digital transformation.

Keywords: Digital transformation, digital economy, productivity efficiency,
telecommunications and IT sector, Vision 2030, Kingdom of Saudi Arabia.
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