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. Marketing Management

Kotler, P., & Keller, K. L. (2016). Marketing Management (15th ed.). Pearson.

Services Marketing: Integrating Customer Focus Across the Firm

Zeithaml, V. A., Bitner, M. J., & Gremler, D. D. (2018). McGraw-Hill.

Services Marketing: People, Technology, Strategy

Lovelock, C., & Wirtz, J. (2016). Pearson.

Satisfaction: A Behavioral Perspective on the Consumer

Oliver, R. L. (2010). Routledge.
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