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Human resources management and its impact on administrative

empowerment and improving productivity

(An applied study on administrative workers in Bisha Municipality projects)
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Objective of the study: Objective of the study: Discovering this
study to reveal the application of total quality management on
the performance of employees in the municipality of Bisha
Objectives of the study method: In fact, the educational study
used the descriptive analytical structure, where the study
individuals, and the study ¢Ycommunity was used, numbering
®Ywas applied to the creativity of the study and thus from
guestionnaires  Study results from employees and
administrators in the municipal business administration: Each
dimension of the level and the level it reached (high - medium
- low) were mentioned Advanced applications: The study
contributes to quality academies by studying the ratios
between total management and employee performance
Practical applications: Study experts provide relevant
employees in the municipality of Bisha with the importance of
applying total quality management to employees, which raises
the level of key employees: total quality management and

employee performance
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