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Abstract

The study sought to assess the impact of current technology techniques on staff

performance in the Financial Department of the Saudi National Bank. The study used a

descriptive analytical technique, with data collected via an electronic questionnaire

given to a random sample of 85 male and female employees in the Financial Department,

resulting in a 100% response.

The study sought to assess the Impact of current technology techniques on staff
performance in the Financial Department of the Saudi National Bank. The study used a
descriptive analytical technique, with data collected via an electronic questionnaire
given to arandom sample of 85 male and female employees in the Financial Department,

resulting in a 100% response.

The findings also revealed that 70% of participants underlined the importance of
ongoing financial technology training, while 85% stated that technological infrastructure
should be updated on a regular basis. According to the report, 60% of employees have

difficulty with technical help and reaction time to technical issues.

The study concluded with various recommendations, the most notable of which were to
expand financial technology training programs, build technological infrastructure,
improve information security methods, and establish a specialist 24/7 technical support
unit. The research also advocated implementing a complete digital transformation
strategy and creating an incentive structure for employees that excel at using modern

technology.
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