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Abstract

The study aimed to determine the impact of knowledge of regulations and Laws Inspector
performance and the quality of reports in the Compliance Department at the Ministry of Health
branch in Riyadh, as well as to identify the causes of errors and determine the extent to which
personal and cognitive factors affect inspectors' performance. The importance of this study
stems from the urgent need to improve the performance of compliance department staff,
particularly in preparing inspection reports, which are official documents that directly influence
evaluation and follow-up decisions. Improving the quality of reports contributes to enhancing
compliance with health standards, thereby raising the level of healthcare service quality.

The study used descriptive, predictive, correlational, and iterative methods through the
Statistical Package for the Social Sciences (SPSS vr. 26). The research tool (questionnaire) was
designed to measure various aspects of knowledge of regulations and systems and to evaluate
the quality of reports in terms of accuracy, comprehensiveness, clarity, and proper
documentation. The study population consisted of all inspectors working in the Compliance
Department at the Ministry of Health branch in Riyadh, totaling 500 inspectors. A systematic
random sample of 306 inspectors was selected based on appropriate sample size calculation
formulas, with a confidence level of 95% and a margin of error of 5%.
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