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THE IMPACT OF INTEGRATING TELEMEDICINE AND DIGITAL TRANSFORMATION INTO HEALTH INSURANCE POLICIES ON HEALTHCARE
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ABSTRACT

HEALTHCARE SYSTEMS HAVE EXPERIENCED RAPID TRANSFORMATION DUE TO DIGITAL TECHNOLOGIES AND THE EXPANSION OF
TELEMEDICINE SERVICES. THIS STUDY AIMS TO ANALYZE THE IMPACT OF INTEGRATING TELEMEDICINE AND DIGITAL HEALTHCARE SOLUTIONS
INTO HEALTH INSURANCE POLICIES ON HEALTHCARE EFFICIENCY AND QUALITY SUSTAINABILITY. THE STUDY ADOPTS A DESCRIPTIVE
ANALYTICAL APPROACH BASED ON REVIEWING CONTEMPORARY LITERATURE AND RECENT HEALTHCARE INSURANCE MODELS. THE FINDINGS
INDICATE THAT INTEGRATING TELEMEDICINE INTO INSURANCE COVERAGE IMPROVES HEALTHCARE ACCESSIBILITY, REDUCES WAITING TIMES,
LOWERS OPERATIONAL COSTS, ENHANCES CHRONIC DISEASE MANAGEMENT, AND INCREASES PATIENT SATISFACTION. FURTHERMORE,
SUCCESSFUL IMPLEMENTATION DEPENDS ON REGULATORY MODERNIZATION, CYBERSECURITY ENHANCEMENT, DIGITAL AWARENESS, AND
INVESTMENT IN DIGITAL INFRASTRUCTURE. THE STUDY RECOMMENDS ADOPTING FLEXIBLE INSURANCE POLICIES THAT RECOGNIZE
TELEMEDICINE AS A CORE HEALTHCARE SERVICE IN LINE WITH DIGITAL TRANSFORMATION STRATEGIES.
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