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Abstract

Objectives: This study aimed to measure employees’ job satisfaction and administrative performance in
governmental institutions, examine the effect of job satisfaction dimensions on administrative performance,
and identify differences associated with selected demographic variables. Study setting: The fieldwork was
conducted at the Ministry of Human Resources and Social Development. Methodology: A descriptive
correlational design was adopted. A questionnaire was used to collect data from a sample of 250
employees. Data were analyzed using appropriate statistical techniques, including means and standard
deviations, Pearson’s correlation coefficient, and relevant tests of group differences. Results: The findings
indicated a high overall level of job satisfaction (M=3.62) and a high level of administrative performance
(M=3.87). In addition, a statistically significant positive correlation was found between job satisfaction and
administrative performance (r=0.63, p<0.01), suggesting that higher job satisfaction is associated with
improved administrative performance. Recommendations: The study recommends strengthening a
motivating work environment, improving incentive and recognition policies, expanding training and
professional development programs, and enhancing communication and organizational justice to support
job satisfaction and improve administrative performance in governmental entities.

Keywords: job satisfaction, administrative performance, governmental institutions, Ministry of Human

Resources, human resource management.
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