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Course Name | Project Business Analysis
Course Code | PMG 461
Lecture No. 2

Lecture Title Elicitation Tools and Techniques for
Capturing Requirements

Lecture Glossary

English Term Arabic Term

1. Elicitation Glllaial) abuiis)

2. Stakeholders daliadl Glaal

3. Qualitative techniques de il cdlly)

4. Quantitative techniques PRSI

5. Interviews Sty M|

6. Observation adas )

7. Workshops Jasll i

8. Focus groups OS5 Gile gana

9. Prototyping Al gV dadal)
10. Document analysis & sl Jalas
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