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Abstract

This study aimed to identify the causes and impact of resistance to organizational change

in administrative work environments and the ways to overcome it.

Resistance to organizational change is considered one of the reasons for delaying the

desired benefits of these changes, which are often intended to develop organizations and

transform them from their current status to a better one. The study population consists of

100 respondents working in a public benefit company operating in the field of providing

services to the public in the Kingdom of Saudi Arabia, in the city of Riyadh. To achieve the

study objectives and test its hypotheses, a descriptive and analytical approach was used,

using a questionnaire as the primary tool for data collection. A total of 100 questionnaires

were distributed, from which the researcher obtained 100 valid questionnaires for

analysis. These were analyzed and the hypotheses tested using SPSS. The results showed

that there is a statistically significant impact on the impact of resistance to organizational

change in administrative work environments on the implementation of this change. The

study presented several recommendations aimed at reducing the impact of resistance to




organizational change in administrative work environments, which would have an impact

on overcoming this practice.

Keywords: resistance to change, overcoming resistance to change, causes of resistance to

change.
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